Pepgaknus ot 1 AHB 2019

3akoH P® oT 07.02.1992 N2 2300-1

O 3amuTe MpaB MoTpedouTeIen

Hacrosiuii 3aKoH peryJimpyer OTHOIIEHUS, BO3HUKAIOIINE MEXKIy MOTPEOUTEAMU U
U3TOTOBUTEJIIMH, HWCIIOJHUTENSAMH, HWMIIOPTEPAMH, IPOJABIAMH, BJIAJEeIbIIaMHU
arperatopoB nH$opManuu o ToBapax (ycayrax) IpH IIpOjiake TOBAapOB (BBIMOJTHEHUH
paboT, okazaHWHM YCJIYT), YCTAaHABJIWBAeT IpaBa IOTpeOuTeNlell Ha mnpuobOpeTeHUe
TOBapoB (paboT, yciIyT) HajjIekallero Kauecrsa 1 0e30IacHbIX /I JKU3HU, 3/I0POBb,
HMYIIleCTBA IIOTPEOUTEIEH U OKPYKAIOIIIEH Cpebl, MoTydeHrne HHPOPMAIUU O TOBapax
(pabotax, ycayrax) 1 00 UX U3TOTOBUTEJIAX (MCIOJTHUTENISX, TPOIABIAX), O BJIajlesIbIlax
arperaTopoB mHdopmanuu o ToBapax (ycayrax), MpOCBeEIeHHe, TOCYJapCTBEHHYIO U
00IIIeCTBEHHYIO 3AIIIUTY X HHTEPECOB, a TAKIKE OMPEEIsIeT MEXaHU3M PeaTn3aI[ii STUX
IIpas.

OcCHOBHBbIE IIOHATHUA, HCIIOJIb3yEMbIE B HaCTOoAIIEM 3akoHe:

MOTpeOuTEsNh - TPaKJAaHUH, UMEIONUI HaMepeHHe 3aKa3aTh WU IMPUOOpecTH JIOO
3aKa3bIBAIOIINN, MPUOOPETAIONUI WM HCIOJIb3YIONUN ToBaphl (paboOThI, YCIyTH)
VCKJIIOUUTEIBbHO /IS JINYHBIX, CEMENHBIX, IOMAIIHUX U UHBIX HYXK]l, HE CBA3AHHBIX C
OCyIIleCTBJIEHHEM MpeAIIPUHIMATEIHCKOU NeATeIbHOCTH;

H3TOTOBUTEJIb - OPTaHU3AIMA HE3aBUCUMO OT €€ OPTaHU3aIMOHHO-TIPAaBOBO (DOPMBI, a
TaKKe WHAUBU/IYIbHBIN IPEeINPUHIMATENb, IPOU3BOAAIINE TOBAPHI JIJIsI peaTn3aiuu
IIOTPEOUTENISIM;

HCIIOJIHUTEJIb - OpTraHu3anud HE3aBHUCHUMO OT €€ OpFaHI/IBaHI/IOHHO-HpaBOBOﬁ (l)OpMI)I, a
TaKXKe PIHZ[HBPIZ[yaIIBHBIﬁ IpeaIpuHUMareib, BBIIIOJTHAIOIIIE pa6OTbI nin
OKa3bIBalomue yciayru l'IOTpe6I/ITeII}IM 110 BO3ME3THOMY A0Tr'0OBODY,;

IIpOZiaBel] - OpraHu3anus He3aBUCHUMO OT €€ OpPraHW3aIllMOHHO-IIPaBOBON (OpPMBEI, a
TaKKe WH/IUBU/IyUTbHBIN MIPEIPUHUMATED, PeAIM3YIOIINe TOBAPbI MOTPEOUTEIISM 10
JIOTOBOPY KYIUIU-IIPO/IAXKH;

®denepasbHBIN 3aK0H OT 21 1eKadbpsa 2004
rojaa No 171-®3 OPEIbL 10 eIaKIINIO

HEZIOCTATOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WU
00s13aTeTbHBIM TPeOOBAaHUAM, IIPEAYCMOTPEHHBIM 3aKOHOM JIN0OO B YCTAHOBJIEHHOM UM
MOPSKE, WU YCIIOBUAM JIOTOBOPA (IIPU UX OTCYTCTBUY WJTH HETIOJTHOTE YCJIOBU OOBIYHO
IpEebABIAEMBIM TPeOOBAaHUAM), WIH IEJIAM, I KOTOPBIX ToBap (pabora, yciyra)
TAKOTO PO/ia OOBIYHO MCIOJIB3YETCS, WM IIEJISIM, O KOTOPBIX MPOoaBel (MCIIOJTHUTEITb)
OBLI IOCTABJIEH B U3BECTHOCTH MIOTPEOUTEIEM IIPH 3aKJIIOUYEHHUH JIOTOBOPA, HJIN 00pasILy
u (WIM) OmMHMCAHWIO TPU MPOAAKE TOBapa MmO o6pasmy u (WiIM) IO ONHCAHUIO;
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CYII[eCTBEHHBIN HEI0CTATOK ToBapa (paboThl, yCJIyTH) - HEYCTPAHUMBIN HEJIOCTATOK WU
HEJIOCTAaTOK, KOTOPHIM He MOXKeT OBbITh ycTpaHeH 6e3 Hecopa3MepHBIX PacXO0B HJIN
3aTpaT BPEMEHU, WU BBIABJISETCA HEOTHOKPATHO, WJIN IPOSABJISAETCA BHOBbH IIOCJIE €T0
yCTpaHEHUH, IR Ipyrue oz00HbIE HEJIOCTaTKU;

6e3omacHOCTh ToBapa (paboThl, ycayru) - 6e30macHOCTh ToBapa (paboThl, YCIyTH) IS
JKM3HU, 3/I0POBBsI, UMYIIECTBA TOTPEOUTENA U OKPYKAIOIIEH Cpe/lbl IPU OOBIYHBIX
YCJIOBUSIX €r0 MCIIOJIb30BaHUS, XPAHEHUsI, TPAHCIOPTUPOBKY U YTHUJIU3AINU, A TAKIKE
0e301acHOCTh mpolecca BBIIIOJTHEHUA paboThI (oxazaHus YCIIyTH);

YIOJTHOMOYEHHAas U3TOTOBUTEEM (IIPOAABIIOM) OpPTraHU3AlMs WX YIIOJTHOMOUYEHHBIN
U3roTOBUTENeM (IIpOAABIOM) UWHAWBUAYAJIbHBIA MpeANpUHUMATENb (manee -
YIOJTHOMOYEHHAass  OpraHusalus WM  YIOJHOMOYEHHBIM  WHAUBUAYAJIBHBIN
MIpe/INIPUHIMATENb) - OPTaHU3aIUsA, OCYIIEeCTBIIAINIAA ONpeAeIeHHYI0 AeATeIbHOCTD,
IV OpraHu3aIus, co3fjlaiHasA Ha Tepputopun Poccuiickon ®enepany N3roTOBUTEIEM
(IpomaBIOM), B TOM YHCJIe MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM ITPOIABIIOM),
BBIIIOJTHAIONIYE ONpe/iesieHHble (DYHKIIMM Ha OCHOBAaHUU JOTOBOPA C U3TOTOBUTEJIEM
(mpomaBIOM) U yIOJTHOMOYEHHBIE UM HA TNPUHATHE U YJOBJIETBOpEHHE TPeOOBAaHUM
oTpeduTe el B OTHOIIIEHNY TOBapa HEHAJJIEXKAIero KauecTBa, JIN00 HHIUBU/Ty aTbHBII
IpeApUHUMATEb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopuun Poccuiickont ®enepanuu,
BBIIIOJTHAIONINM OIlpe/iesileHHble (DYHKIIMM HAa OCHOBAHUM JOIOBOPA C U3TOTOBUTEJIEM
(mpomaBmoM), B TOM 4YHCJIE€ C HWHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM
MIPO/IaBI[OM), U YIIOJTHOMOYEHHBII MM Ha MPHUHATHE U YJOBJIETBOpEHHE TpebOBaHUI
nmorpeduTesiei B OTHOIIIEHUH TOBapa HeHaJ[JIesKaIero KauyecTBa,;

MMIIOPTEDP - OpraHW3alus HEe3aBUCUMO OT OpPraHU3aIlMOHHO-TIPABOBON (OPMBI WU
UHIUBUAYIHHBIA TPEJNPUHUMATEh, OCYIIECTBJISIONINE HUMIIOPT TOBapa IS €ro
MOC/IEAYIONe  peaqu3allid  HA  TEPPUTOPHUU Poccuiickoit ~ ®enepanuu;

BJIaJIeJIel] arperaTopa nHGOpMAaIu o ToBapax (yciyrax) (J1aee - Biaa/iesiel] arperatopa)
- opraHusanus He3aBHCUMO OT OpPTaHU3AI[MOHHO-TIPaBOBON  ¢GoOpMBbI 10O
VHJIUBUJIyUTbHBIN MPEeANPUHUMATENb, KOTOPBIE SABJISAIOTCA BJIAJIeIblIaMU IIPOTPAMMBbI
ZJIs. BJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalmUMH U (WJIM) BJIaJiesibllaMu caiita u (uiim)
CTpPaHMIIBI caliTa B WHMOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu "HHTepHET' U
KOTOpBIE MPEIOCTABJIAIOT IOTPEOUTENTIO B OTHOIIIEHUH OIIPeieJIeHHOTO ToBapa (ycIyru)
BO3MOXXHOCTh ~ OJJHOBPDEMEHHO  O3HAKOMHUTbCA C  IIPEJJIOKEHUWEM  IIPOZaBIA
(ucriosHUTENISI) O 3aKJIOYEHWH JIOTOBOpa KYyIUIU-IPOJAKU ToBapa (JoroBopa
BO3ME3JTHOTO OKAa3aHUSA YCJIYT), 3aKJIIOYUTH C IPOAABIOM (HCIIOJTHUTEIEM) JOTOBOP
KYIUTU-TIPOAIAKU  (JIOTOBOP BO3ME3JJHOTO OKA3aHUSA YCIYr), a TaKXKe IPOU3BECTH
IIpEJBAPUTEIBHYIO OIUIATy YKA3aHHOTO ToBapa (YC/Iyrw) IyTEM IEPeBOJIa JIEHEXKHBIX
CPE/ICTB BJIQJIEJIBITY arperaropa B paMKax MpuMeHseMbIX (GopM Oe3HATUYHBIX PACUETOB
B COOTBETCTBUH C IYHKTOM 3 CTaThH 16.1 HacTosAmero 3akoHa u PegepaabHbIM 3aKOHOM
oT 27 U10HA 2011 roga N 161-®3 "O HanMoHaJIbHOU IJIaTeXKHOU cucTeMe".

I';1aBa 1. O6we mos1oxeHus
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Cratbs 1. lpaBoBOE perynupoBaHue OTHOLWEHMI B 06nacTu 3awmThbl NpaB
noTpebutenen
1. OTHoOIIIeHUs B 00JIACTH 3aIMUTHI IIPaB MOTpeOUTENIEN PETYIUPYIOTCS ['pDasKIaHCKUM

koznekcom Poccutickori ®Penepanuy, HACTOAIUM 3aKOHOM, APYTUMU (elepaibHbIMU
3akoOHaMHU (Jajee - 3aKOHBI) U TPUHUMAEMBIMH B COOTBETCTBHU C HUMH HHBIMU

HOPMAaTUBHBIMHU IIPABOBBIMU akTamMu Poccutickont ®enepanuu.

2. [IpaBuTtenbcTBO Poccutickont ®eneparinu He BIIpaBe IopydaTh dhefepaaibHbIM OpraHaM
HCIIOJIHUTEJIbHON BJIACTM NPUHUMATh aKThl, COJiEp:Kalllie HOPMBI O 3alluTe IpaB
oTpeduTeseH.

[TpaButenbcTBO Poccuiickoit ®enepanuul BHpaBe U3AaBaTh I MOTPeOUTENsT U
mpozaBiia (M3rOTOBUTENSA, WCIOJHUTENA, YIOJTHOMOYEHHONH OpraHU3aluu  WJIN
YIIOJTHOMOYEHHOTO WHAWUBHUAYAJIbHOTO TMpEAIPUHUMATENA, UMIIOPTEpa) IIpaBUJIa,
o0sI3aTeTbHbIE TIPU 3aKJIIOUEHUU W UCIOJHEHUM IyOJUYHBIX JOTOBOPOB (JIOTOBOPOB
PO3HUYHOU KYILTU-TIPOZIA’KU, SHEPTOCHAGKEHU I, JOTOBOPOB O BBITIOJIHEHUU PaboT U 06
OKa3aHUU YCIIYT).

denepasbHBIM 3aKOHOM
0T 25 HOSAOPA 2006 rojga N2 193-93 PenepaybHBIN
3aKO0H OT 18 mroJig 2011 rozga N2 242-03 PeAbIAYIIYIO PEJAKIINIO

Cratba 2. MexxgyHapoaHble aoroBopbl Poccunckon ®epepaummn)

Ecnmu mexayHapomHbIM goroBopoM Poccuiickort ®Pejiepaniii  yCTaHOBJIEHBI HHBIE
IIpaBUJIa O 3aIllUTE IIpaB MOTPEOUTEJIEl, UEM Te, KOTOPBIE MIPEAYCMOTPEHBI HACTOSIIIAM
3aK0HOM, IIPUMEHSIOTCSA IIPaBUJIa MEKAYHAPOIHOTO JIOTOBOPA.

Crtatbsa 3. paBo noTpebuTtenen Ha npocBeLleHne B ob6nacTti 3awmTbl npaB
notped6utenen

[IpaBo moTpeOuTeNIell Ha HPOCBellleHWe B 00JIaCTH 3alUThl MpaB IOTpebuTesen
obecrieuriBaeTCsl IOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOIMX TpeOOBaHUU B
(denmepanbHble TOCyZapCTBEHHBIE O0pa30BaTeJbHBIE CTaHJAPTHI U O0pasoBaTe/IbHbIE
IIPOTPaMMBI, a TAKIKE IIOCPEJICTBOM OPTaHU3AIMK CHUCTEMBI HH(pOpMAaIINH IOTpebuTe e
00 UX IIpaBax U 0 HEOOXOIMMBIX AEUCTBUAX 110 3aIUTE STUX IIPaB.

Cratba 4. KauecTtBO TOBapa (paboThl, ycnyrm)

1. IIpozaser (vcrostHUTEIH) 00sI3aH ITepeiaTh MOTPEOUTENIO TOBAp (BBIIIOJHUTH paboTy,
OKa3aTh yCJIYTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu OTCYyTCTBHH B JJOTOBOPE YCJIOBUM O KauecTBe ToBapa (paboThl, YCJIyTH) IIPOAaBer]
(ucnostHUTENB) 00513aH TEPENaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PabOTy, OKAa3aTh
YCJIYTY), COOTBETCTBYIOIINUM OOBIUHO MPeAbABAAEMbIM TPeOOBAHUAM U MPUTOIHBIN JJ18
1ieJIel, IJIs1 KOTOPBIX ToBap (paboTa, yeyra) Takoro pojia OOBIYHO UCIIOJIb3YETCH.

3. Ecu mpopaBer (ucmosHUTENb) TPH 3aKJIIOUYEHHH JIOTOBOpa OBUTI IOCTaBJIEH
oTpebuTesieM B M3BECTHOCTh O KOHKDETHBIX IeJiiX NpuoOpeTeHHs ToBapa
(BBITIOJIHEHUS PAabOTHI, OKa3aHUA YCJIYTH), IpoJiaBel] (UCIOJHUTENb) 00A3aH IlepeiaTh
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moTpebuTesl0 TOBAp (BBIIOJIHUTH PpaboTy, OKa3aTh YCJIYTy), IPUTOAHBIA JJIs
HICIIOJIb30BAHUSA B COOTBETCTBUU C STUMU I[EJISIMH.

4. Ilpu mposaske ToBapa 1o obpasiy u(WJIH) OIMMCAHUIO IIpojaBel 00s3aH mHeperaTh
ITOTPEOUTEITIO TOBAp, KOTOPBIM COOTBETCTBYET 00pasmy 1(WIn) ONMMCAHUIO.

5. Ecoiu 3aKkOHAMU MM B YCTaHOBJIEHHOM UMU TOPSJIKE TPEAYCMOTPEHbI 00s13aTeTbHbIE
TpeboBaHus K ToBapy (pabore, yciyre), mpozaBel (MCHOJHHUTENb) 00sA3aH IlepenaTh
noTpebuTesito ToBap (BHIIOJHUTH PabOTy, OKa3aTh YCJIYTY), COOTBETCTBYIOIIUN 3TUM
TpeOOBaHUSAM.

Cratba 5. MpaBa un 06a3aHHOCTN U3rotoBuTens (MCNonHUTEnNsA, npoaasua) B
obGrnacTy yctaHOBIEHUSA CpOKa CNyX0bl, CpoKa rogHOCTU ToBapa (paboTbl), a
TaKXe rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TomBap (pabotry), mnpemHa3HaUeHHBIH JIA JJIATEIHHOTO WCIIOJIb30BAHUSA,
U3TOTOBUTEJIH (MCIIOJTHUTEJI) BIIPaBe yCTAHABIUBATD CPOK CJIYKOBI - IEPHUO/T, B TEUEHUE
KOTOPOTO W3TOTOBUTENb (HCIIOJTHUTENb) 00s3yeTcsi o00ecledyruBarTh IOTPEOUTEITIO
BO3MOXKHOCTh HCIIOJIb30BaHUA ToBapa (paboThl) 110 Ha3HAUYEHWI0 U HECTU
OTBETCTBEHHOCTh 34 CyIIeCTBEHHbIE HEJOCTATKU HAa OCHOBAHWU IIYHKTA 6 CTaThU 19 U
IIYHKTa 6 CTaThbU 29 HACTOAIIET0 3aKOHA.

2. VI3roToBUTENH (MCIIOJTHUTEH) 00s13aH YCTAHABJINBATH CPOK CITy:KOBI TOBapa (paboTs)
JUTUTEILHOTO TTOJIb30BAHUSA, B TOM YHCJIe KOMIUIEKTYIONIUX U3AENHH (feTane, y3Jo0B,
arperaToB), KOTOpbIE II0 HCTEUEHHH OIIPEJEJIEHHOTO IEPHUO/A MOTYT IPEACTABIIATH
OIIACHOCTH JJIS1 )KU3HU, 3/I0POBbs MOTPEOUTESA, IPUIUHATH BPEJ] €r0 UMYIIECTBY HJIU
OKpY?KaIoIIeH cpesie.

3. Cpok ciry»k0bI ToBapa (paboThl) MOXKET UCUUCIIATHCA eUHUIIAMI BPEMEHH, a TaKKe
UHBIMH €JUHUIIAMH W3MepeHHus (KHJIoOMeTpaM{, MeTpaMH W IIPOYUMH €eIMHUIAMH
U3MepeHus UCX0/1s N3 QYHKIMOHAIBPHOTO Ha3HAUYeHUs ToBapa (pe3ysibTaTta paboThl)).

4. Ha mpoaykTsl muTaHus, mnap@oMepHO-KOCMETUYECKHE TOBapbl, MeIUKAMEHTHI,
TOBapbl OBITOBO XHMMHU W HHbIE NOAO00OHBIE TOBapbl (PabOThI) H3TOTOBUTEIIH
(ucrosiHUTENB) 00513aH YCTaHABINBATH CPOK T'OAHOCTH - IIEPHO/I, 10 KCTEUEHUH KOTOPOT'O
tToBap (paboTa) cunTaeTcss HEMPUTOAHBIM /JI NCII0JIH30BAaHMS 10 HA3HAUEHHIO.

5. IIpomarka ToBapa (BbIOJIHEHWE PA0OOTHI) IO HCTEYEHWH YCTAHOBJIEHHOTO CpOKa
TOTHOCTH, a TakKe ToBapa (BBIMIOJIHEHWE PabOThI), Ha KOTOPBIA JOJIKEH OBITh
yCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEIAETC.

6. UsroroBurenb (MCIOJHUTENb) BIpaBe YCTAaHABIMBATH Ha ToBap (paboty)
rapaHTUUHBINA CPOK - IIEpUO/I, B TeueHHe KOTOPOTo B ciydyae OOHapy:KeHUs B TOBape
(pabote) HemocTaTKa W3TOTOBUTENb (WCIIOJHHUTENB), IPOJAABEIl, YIIOJTHOMOYEHHAas!
OpTaHMU3AIUA WIN YIIOJTHOMOYEHHBI HHANBU/IYAIbHBINA TPEIIIPUHUMATETb, UMIIOPTED
00s13aHBI YZOBJIETBOPUTDH TPEOOBAHUS MTOTPEOUTEIISI, YCTAHOBJIEHHBIE CTAThsAMU 18 U 29
HACTOAILETO 3akoHa.

H3roroBuresb BIIpaB€ IPHUHATDH 00513aTE/ILCTBO B OTHOIIEHUU HEJOCTAaTKOB TOBAapa,
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OOHApY>KeHHbIX 110 HCTEUeHWH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa
(mommostHUTEIBHOE 00513aTeIbCTBO).

Copep:xaHue JIONOJTHUTEIBHOTO 00A3aTesIbCTBA U3TOTOBUTEA, CPOK JIeMCTBUSA TaKOTO
o0s3aTesIbCTBA U HOPAZOK OCYIIECTBJIEHUS IOTpebuTesieM IIpaB IO TaKOMY
00513aTeIbCTBY OIPEZIeAI0TC U3TOTOBUTEIEM.

7. IIpoaaBel BlipaBe YCTAaHOBUTH HA TOBAp TAPAHTUUHBIN CPOK, €CJIM OH He YCTaHOBJIEH
HM3TOTOBUTEJIEM.

IIpogaBer; BIpaBe IPUHATH 00S3aTEJLCTBO B OTHOIIEHHH HEIOCTAaTKOB TOBapa,
OOHapPY’KEHHBIX 110 UCTEYEHUH TapaHTUWHOTO CPOKAa, YCTAHOBJIEHHOTO M3TOTOBUTEIEM
(momostHUTEIBHOE 00513aTeIbCTBO).

Cozep:kaHue JIOMOJTHUTEJIPHOTO 00fA3aTeIbCTBA IMPOJABIIA, CPOK JAEHCTBUS TaKOTO
00s13aTeNIbCTBA Y TOPSAJIOK  OCYIIECTBJIEHUS] TOTpeOuTesIeM TIpaB II0 TaKOMYy
00513aTeJIBCTBY OIIPEJIEIAIOTCS JIOTOBOPOM MEXK/TY IIOTPEOUTEIEM U ITPOIAaBI[OM.

8. HWazroroButenb (mpojaBel]) HeceT OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa,
oOHapy’KeHHbIe B Te4YeHHEe CpOKa JAeWCTBUA JIONOJHUTEJIPHOTO 00s3aTeIbCTBa, B
COOTBETCTBUHU C ab3alleM BTOPBHIM HYHKTAa 6 CTaThbU 18 HACTOSAIIEro 3akOHa, a IT0CJIe
OKOHYAHHUS CPOKa JEHCTBHsA JOIOJIHUTEJIBHOTO 00A3aTEJIbCTBA - B COOTBETCTBHU C
IIYHKTOM 5 CTaThH 1Q HACTOAIIEro 3aKOHa.

CtaTtbs 6. O6A3aHHOCTb N3roTOBUTENA 06eCcnevYnTb BO3MOXHOCTb PEMOHTA U
TeXHU4YeCKoro o6cnyxmBaHus ToBapa

H3sroroBuTesb 00513aH 00€CIIEUUTh BO3MOKHOCTD HCIIOJIb30BAHUS TOBapa B TEUEHHE €ro
cpoka cay»kObl. JIjIg 5TOH I1eJIi U3TOTOBUTENb 00ECIIEUBAET PEMOHT M TEXHHUYECKOE
oOCJIy?’KMBaHHE TOBapa, a TaK)Ke BBIMYCK U IIOCTaBKy B TOPIOBble M PEMOHTHBIE
OpraHM3aIuu B HEOOXOAUMBIX JJIs PEMOHTA M TEXHHYECKOT'O 00CTy>KUBaHUA 00beMe U
acCOpPTUMEHTE 3aIlaCHbIX YacTell B TeUeHHe CPOKa ITPOU3BOCTBA TOBAPa U IIOCJIE CHATHUSA
€ro ¢ IIPOM3BOJICTBA B TEUEHUE CPOKA CIIYy>KOBI TOBapa, a IIPU OTCYTCTBUH TAKOT'O CPOKA B
TeUeHHUeE JIECATH JIET CO JHA Ilepelauy ToBapa II0TPeOUTEITIO.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrm)

1. IlorpebuTenb MMeeT MpaBO Ha TO, 4TOOBI TOBap (paborta, yciayra) mpu OOBIYHBIX
YCJIOBUSX €ro HCIOJIb30BaHUs, XpaHEHWs, TPAHCIIOPTHPOBKU U YTHIH3AIUU ObLI
Oe3omaceH i JKU3HH, 370POBbsI IOTPEOUTENSA, OKPYKAIOIIEeH Cpefbl, a TaK:Ke He
OPUYUHAI BpeJ] UMYyIIecTBY moTpebutesnss. TpeOoBaHHA, KOTOPbIE JIOJIKHBI
obecrieunBaTh 0Oe30macHoCTh ToBapa (paboOThI, YCIyrd) A KU3HU W 370POBbS
OTpeOUTEsIs, OKPYKAIOIIEW CPEeAbl, a TAaKXKe IPeIOTBPAllleHre MPUYNHEHUs Bpeaa
HUMYIIECTBY ITOTPEOUTEIS, ABJIAIOTCS 00513aTE€IbHBIMU U YCTAHABINBAIOTCS 3aKOHOM HJTH
B YCTAaHOBJIEHHOM UM ITOPSJIKE.

2. MzroroBuTe b (MCIOJHUTENH) 00s13aH 00ecrieunBaTh 6€30IMacHOCTh ToBapa (paboThl)
B TeUeHHEe YCTAaHOBJIEHHOTO CpPOKa CJIYy»KObI WJIM CpOKa T'OJTHOCTH ToBapa (paboThl).


https://www.1jur.ru/#/document/99/9005388/XA00M342MB/
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Eciim B COOTBETCTBMM € IYHKTOM 1 CTaThbU 5 HACTOAIIEr0o 3aKOHA H3TOTOBUTEID
(ucriosTHUTENH) HE YCTAHOBMII HA TOBAp (paboTy) cpok ciIy»KObI, OH 00513aH 00eCIeYUuTh
6e3omacHOCTh TOBapa (paboThI) B TEUEHUE JAECATH JIET CO IHA nepefayuu ToBapa (paboTsl)
IIOTPEOUTEITIO.

Bpesn, mpuUMHEHHBIH >KU3HH, 370POBBI0 WJIH HMYIIECTBY ITOTPEOUTENISI BCJIE/ICTBHE
HeoOecrieueHusi 0Oe3omacHOCTH ToBapa (paboOThl), TMOMJIEKUT BO3MEIIEHHIO B
COOTBETCTBUU CO CTaTheH 14 HACTOSAIIEro 3aKOHa.

3. Eciim g1 6e30macHOTO HCIOJIBb30BaHUA ToBapa (paboThl, YCIyTH), €ro XpaHeHUs,
TPAHCHOPTHUPOBKU W YTWJIN3AlMKU HEOOXOAMMO COOJIOAATh CIEeUaIbHbIe IMpaBUja
(mayee - mpaBmsIa), M3TOTOBUTEND (HMCIOJHUTENb) O0A3aH yKasaTh O3TU IIpaBUJIA B
CONIPOBOIUITENIFHON JIOKyMeHTanuu Ha ToBap (paboTy, yciayry), Ha STHUKETKE,
MapKUPOBKON WJIM UHBIM CIIOCOO0M, a IpojaBer (MCIIOJTHUTENb) 005A3aH JOBECTU 3TH
IIpaBUJIA JIO CBEIEHUS TOTPeOuTEIS.

4. Ecim Ha ToBaph! (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM IIOPS/IKE
yCTaHOBJIEHBl 00s3aTesbHble TpeOoBaHUsA, oOecredyuBalonie X 0e30MacHOCTb JJIA
JKU3HH, 3/IOPOBbsI TOTPEOUTEIIS, OKPY’KAIOIIEeH Cpe/ibl U MPeA0TBPallleHre TPUINHEHU S
Bpe/la MMYIIECTBY NOTpebUuTEsIs, COOTBETCTBHE TOBAapoOB (paboT, yc/Iyr) yKaszaHHBIM
TpeOOBAaHUAM  MOJUIEKUT  00s3aTeJIbHOMY  TIOATBEPKJIEHHUIO B IIOPSAJIKE,
IIpelyCMOTPEHHOM 3aKOHOM u WHBIMH MIPaBOBBHIMU aKTaMH.

He momyckaeTtcs nmpojaa ToBapa (BeIIIOJIHEHNE pabOThI, OKa3aHUE YCIIYTH), B TOM YHCTIE
HMIIOPTHOTO ToBapa (pabotbl, yciayru), Oe3 wuHpopMamuu 00 00sS3aTeTbHOM
MIOITBEPIKIEHUU €r0 COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B IYHKTE 1 HACTOSIIEH
CTaThH.

5. Ecoin ycTaHOBJIEHO, UTO TPU COOJIIOIEHUU MTOTPEOUTEIEM YCTAHOBJIEHHBIX ITPaBUII
HCITOJIb30BAHUSA, XPAaHEHUS WX TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSIET WJIH
MOKET IPUYUHUTD BPEJ *KU3HH, 3/TOPOBbI0 U UMYIIECTBY MOTPEOUTENSA, OKPYIKAIOIIIEH
cpeze, HW3rOTOBUTENb (WUCIOJHUTENb, MPOJaBel])) 00A3aH  He3aMeJIUTETbHO
IIPUOCTAaHOBUTh €r0 IPOU3BOJICTBO (peayn3aluio) 0 yCTpaHeH!sl MPUYHH Bpesa, a B
HEOOXOAUMBIX CJIydasX MPUHATh MePHI M0 U3BATHIO €ro U3 000poTa U OT3BIBy OT
IIOTpebuTeIs (moTpebuTenei).

Ecin mpuyuHBl Bpeia YCTPAHUTh HEBO3MOKHO, M3TOTOBUTEJH (MCIOJHUTENb) 00s3aH
CHATH Takoh ToBap (paboTy, yciayry) ¢ mpous3BoOACcTBA. IIpw HEBBINIOJIHEHUH
HU3TrOTOBUTEJIEM (HCIIOJTHUTEJIEM) 3TOH 00S3aHHOCTH YIIOJTHOMOUYEHHBIH (eepaTbHbII
OpraH UCIIOJHUTEIPHOU BJIACTH MPUHUMAET MEPHI 110 OT3BIBY TAKOTO ToBapa (paboTsl,
YCJIYyTH) C BHYTPEHHETO PHIHKA U (MJIH) OT IMOTPeOUTE IsI UJIU MOTpeOUTeed B TOPS/IKE,
YCTaHOBJIEHHOM 3aKOHO/IaTeJIhCTBOM Poccuiickoii denepanuu.

YObITKHM, TPUYMHEHHBIE TTOTPEOUTENIO B CBA3U C OT3BIBOM TOBapa (paboThI, YCIyTH),
MIO/IJIE’KAT BO3MEIIEHHUIO H3TOTOBUTENIEM (MCIIOJTHUTEIEM) B TIOJTHOM OObEME.

PenepasbHBIN 3aK0H OT 21 1eKa0dps 2004
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CtaTbs 8. [MpaBo noTpedbuTens Ha uHopmauuo o6 nsrotoBurtesne (McnonHurene,
npopaBue, Bragenblie arperaropa) 1 o Toeapax (paborax, ycnyrax)

1. [TorpebuTesnp BrpaBe MOTPeOOBATh IIPEIOCTaBIEHUS HEOOXOAUMON U JIOCTOBEPHOM
nHpopManuu 00 U3TOTOBHUTENE (HUCIOJHHUTENE, MPOAABIE), PEKHME €ro paboThl U
peasim3yeMbIX UM TOBapax (paborax, yciryrax).

2. Yka3aHHas B IIYHKTE 1 HACTOAIMIENW cTaThbi MHGOPMAIUs B HAIJIAJAHOU U JOCTYITHOU
dopme moBoauTCA /10 CBeZeHUs MOTpebuTesel MpU 3aKJII0YEHUN JOTOBOPOB KYILIH-
IIPOJIA>KK U IOTOBOPOB O BBHITIOJTHEHUH PA0OT (OKa3aHUU YCIIYyT) CLIOCOOaMHU, TPUHATHIMH
B OTAeJbHBIX cdepax OOCIyKUBAHUSA MOTpeOuTesel, Ha PYCCKOM s3bIKe, a
JIOTIOJTHUTEIBHO, TI0 YCMOTPEHUIO W3TOTOBUTENA (WCIIONHUTEJSA, IPOJIaBlia), Ha
rOCyZIapCTBEHHBIX fA3BIKaX CyObeKTOB Poccuiickoii ®enepariumi M POAHBIX A3BIKAX
HapooB Poccuiickoit ®enepanun.

3. YOoJHOMOYEHHasT OpraHW3alusA WM YIOJHOMOYEHHBIH HMHAUBUIYAJTbHBIN
IpeJNIPUHUMATEIb 1[I0  TpPeOOBaHHI0  MMOTpeOuTessi  00s3aHBI  IIPEIOCTABUTH
IIOATBEPIKIEHIE CBOUX MOJTHOMOYHH, BRITEKAIOIINX U3 3aK/JIIOYEHHOTO HMH JIOTOBOpA C
HU3TOTOBUTEJIEM (IIPO/IABIIOM).

Cratba 9. UHcpopmauma o6 usrorosurtene (McnonHutTene, npoaasue, BrnagenbLe
arperartopa)

1. IsrotoBuTeb (MCIIOJIHUTEID, IIPO/IaBel) 00s13aH JOBECTH JI0 CBEIEHUS OTPEOUTENS
¢bupmenHoe HauMmeHoBaHue (HAaMEHOBAHME) CBOEH OpraHu3aldh, MECTO ee
HaxoxaeHusa (aapec) u pexxum ee pabotel. IlpogaBern (MCIIOJHUTED) pa3MeIaeT
YKa3aHHYIO MHOOPMAITHIO Ha BBIBECKE.

H3roroBuresnb (MCHOJHUTEND, MPOJABEN]) - WHAWBUAYAJIbHBIH IpEAIPUHUMATEND -
JTIOJI’KEH IIPEe0CTaBUTh IMOTPEOUTEITI0 HH(POPMAITUIO O TOCYAaPCTBEHHON PErUCTPAIlU U
HaNMeHOBaHUU 3apETUCTPUPOBABIIIETO €ero oprasa.

HsroroBurens (mpoaaser;) o0s3aH JOBECTH JI0 CBEAEHHA MOTPeOHTENss (GUPMEHHOE
HauMeHOBaHHe (HauMeHOBaHUE), MECTO HaxXoKJeHusa (azpec) U peXUM pabOTHI
YIOJHOMOYEHHOM  OpraHu3aiiy  WId  YIOJHOMOYEHHOIO  HMHAWBU/IYaJIbBHOIO
IpeNPHHUMATEIS.

1.1. YOOoJIHOMOYeHHas OpraHu3alus WA YIOJHOMOYEHHBIN WHUBUYJIBHBIN
IpeAIpUHNUMATENIh B CJIydae oOpalieHus NoTpeburesissi 00s3aHbl JIOBECTHU JI0 €r0
cBezleHuss uHPopMmanmuio o cebe wuw uaroroBuresne (mpozparie) (dpupMeHHOE
HanuMeHOBaHHe (HaMMeHOBaHWE), MeCTO HaxoXJaeHus (aapec), pekuM paboTHI,
TOCYZIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3aIMCU O CO3JaHUH IOPU/IUYECKOTO JIUTIA,
dbamuuio, UMs, 0OTYECTBO (E€CTM UMEEeTCs), FOCYAAPCTBEHHBIA PETHUCTPAIIMOHHBIA HOMED
3allUCH O TOCY/IapCTBEHHOM perucTpanuu (pu3nveckoro Jvma B KadyecTBe
VH/IUBUJIyUTPHOTO  TIPEJNPUHUMATENA). YIOJTHOMOYEHHAs]  OpPraHU3anus  WIN
YIIOJITHOMOYEHHBIA WH/INBU/IyJTbHBIN TPEANPUHUMATEb BIPABE IOBECTHU /10 CBEJEHUS
notpeburesieir nHGOPMANUIO O cebe MOCPE/ICTBOM ee pa3MeleH!s] Ha CBOEM CaHlTe B
MHGOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu  "MHTrepHer", wuHpopmanuio 006
u3rotoBuresie  (IpoZiaBIle) IIOCPEACTBOM pa3MeIleHHss Ha CBOEM CalTe B



MHOPMAIIOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "IHTepHET' CCHUIKM HA CTPAHMUILY
caiTa M3roTOBUTENA (IIpoaBIia) B WH(GOPMAIMOHHO-TEJIEKOMMYHUKAITMOHHOU CETU
"NHTepHeT", comeprkalyio nHGopMaIuo 06 U3roToBuTesie (IIPoIaBIE).

1.2. Biazener arperaTopa o0s3aH IOBECTH JI0 CBEZIEHUS IMOTPeOuTeIer HHPOPMAITHUIO O
cebe u mpoaasiie (ucrnosHUTENE) (GUpMEeHHOEe HanMeHOBaHKe (HaMeHOBaHHE), MECTO
HaxoxkaeHusa (aapec), peskuM paboThI, TOCYapCTBEHHBIM PErHCTPAIMOHHBI HOMEp
3alyCH O CO3JaHUM IOPHUINYECKOTO JINIA, (paMUINIo, UM, OTUYECTBO (eciim numeercs),
rOCy/IapCTBEHHBIN PETHCTPAllMOHHBIN HOMED 3allMCU O TOCYJApCTBEHHON perucrpanuu
(pusnyeckoro yimma B KavyecTBe WHAWBUAYAIBHOTO IMPEAIPUHUMATENA), a TaKxKe 00
MMEINXCA NU3MEeHEHUX B YKa3aHHOU nHopMaruu. Biiagestery arperatopa JOBOIUT 0
CBeJIeHU ITOTpebuTe el mHPOopMAaIHIo 0 cede U MpoiaBIe (MCIIOTHUTEIE) TOCPEACTBOM
ee pasMelleHHs Ha CBOMX caWTe W (Wam) cTpaHuIe caita B HWHPOPMAIMOHHO-
TeJIEKOMMYHHUKAITUOHHOU ceTu "MHuTepHeT". MHMOpMAaIHio 0 mpoiaBie (MCIoJTHUTEIE)
BJIQJIeJIel] arperatopa BIIpaBe JIOBECTH /IO CBEJIEHUS IIOTPEOUTENIEH IOCPEACTBOM
pa3MellleHuss Ha CBOMX cailiTe W (WiW) cCTpaHulle caiWta B WH(POPMAIMOHHO-
TeJIEKOMMYHHUKAITUOHHOM ceTH "VIHTEpHET" CChIKU Ha CalT IpoaBIia (MCIIOJTHUTEJISA) B
MHDOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH "M HTepHeT".

1.3. IIpomaBen (ucmosiHUTENb) O00s13aH TIPEIOCTAaBUTH BJIJIEIbIly arperatopa u
pa3MecTUTh Ha CBOEM caiTe B WH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW CeTH
"NuTepHer" (IIpU €ro HAJWUYHWHU) JOCTOBEpHYI0 HWHPoOpMamuio o cebe, YKa3aHHYIO B
IIYHKTE 1.2 HACTOAIIEH CcTaTbu. B ciydae, ecu HUMEIOTCS W3MEHEHUS B TaKOH
nHbopManuy, mpojiasel; (MCIOJHUTEb) 00s13aH B T€UEHHE OFHOro pabouero JHS C
MOMEHTAa BHECEHWUs B Hee M3MEHEHHUH COOOIINTh BJIAZIEJIbIy arperaropa 00 3THX
U3MEHEHUsX U Ppa3MeCcTUTh HMX Ha CBOeM caiTe B  WHGPOPMAIMOHHO-
TeJIEKOMMYHHUKAIMOHHON ceTH "MHTepHeT" (IIpu ero Hamuduu). Biajester arperaTopa
00s13aH BHECTH 3TH U3MEHEHUs B HHGOPMAIUIO O MPOaBIe (MCIOJTHUTENE) B TEUEHHE
OJTHOTO pabovero JIH:A, eCJIU pa3MellleHe YKa3aHHOU HHGOPMAIIHU OCYIIECTBIISIETCS HA
caiiTe BJajieNblla arperatropa ¥ (WJiM) ero cCTpaHHIle calTa B HWH(POPMAIMOHHO-
TeJIEKOMMYHHUKAI[UOHHOM ceTH "HTEepHeT" .

2. Eciu BHUJ [1eSTEJIBHOCTH, OCYIIECTBJSAEMBI H3rOTOBUTENEM (HMCIOJIHUTEIIEM,
IPOAABIOM), IOMJIEXKUT JIMIEH3UPOBAHUIO ¥  (WIM) MCIOJHUTEAb  HMEET
rOCy/IapCTBEHHYIO aKKPEeIUTAIUIO, A0 CBEIAEHUs IMOTPEOUTENA JOKHA OBITh JOBEEeHA
nHbOpMAaIUs O BUE JIeATETbHOCTH U3TOTOBUTES (MCIOJTHUTESA, IIPOIaBIia), HOMepe
JIUIEH3UH U (WJIN) HOMepPEe CBU/IETEIBCTBA O TOCYAAPCTBEHHON aKKPEIUTAIIUH, CPOKAX
JIEUCTBUSI YKa3aHHBIX JIMIEH3UW W (WJIM) CBUJETEJIBCTBA, a Takyke wHpopMmarus ob
opraHe, BbIIABIIIEM YKa3aHHbBIE JIUIEH3UIO U (M) CBUIETEIBCTBO.

3. Uudopmanus, mpeycMOTPEHHAs yHKTaMHU 1 U 2 HACTOSAIIEH CTaThH, JOJKHA OBITH
JIOBeJIeHa /10 CBeJIeHUS MOTPpeOuTe el TakyKe IIPU OCYIIeCTBJIEHUH TOPTOBJIH, OBITOBOTO
¥ HWHBIX BHJOB OOCIYy)KUBAaHHUSA INOTpeOUTENeld BO BpPEMEHHBIX IIOMEIEHHAX, Ha
sipMapKax, C JIOTKOB M B JPYTHX CJIydasX, €CJIM TOPTOBJIsA, OBITOBOE U WHBIE BUJIBI
00OCITy>KUBaHUSA MMOTPEeOUTEIEN OCYIIECTBIISIIOTCS BHE ITOCTOSTHHOTO MeCTa HaXOXKAEHHUS
npozaBIia (MCIIOJTHUTEJIA).

CtaTtba 10. UHcpopmaumsa o ToBapax (paboTax, ycnyrax)


https://www.1jur.ru/#/document/99/9005388/XA00MBO2NM/

1. M3sroroBuresnb (WCIIOJTHUTEIb, IPOJIABEl]) 005S3aH CBOEBPEMEHHO IIPEJIOCTABIIATH
IIOTPeOUTENNI0 HEOOXOAMMYIO W JOCTOBEPHYIO wuHGpOpMamui o ToBapax (paborax,
ycJyrax), o0ecleurBaroIlyi0 BO3MOKHOCTh MX MPABUJIBHOTO BbIOOpa. I1o oTAebHbIM
BUZIaM TOBapoB (paboT, ycjyr) mepeuyeHb U CHOCOOBI JoBeAeHHsA WHOOpMAIUU 10
noTpebuTeris ycraHaBiauBawTces [IpaBurenscrBom Poccutickoii ®enepariym.

2. udopmanusa o ToBapax (paboTax, ycjiyrax) B 00A3aTeJbHOM IOPSAJKE IOJI?KHA
COZIEPIKATh:

HanMEHOBaHME  TEXHUYECKOrO0  perylaMeHTa  WId MHOE  YCTAaHOBJIEHHOE
3aKOHOJIaTeIbCTBOM Poccuiickon ®Pefepaiiui 0 TEXHUYECKOM PpETryJUPOBAHUU U
CBUJIETEILCTBYIOIleE 00 00s3aTeIbHOM TMOATBEPKIAEHUN COOTBETCTBUS TOBapa
0003HaYeHUeE;

cBeZleHuss 00 OCHOBHBIX NOTPEOUTETBCKUX CBOWCTBAaX TOBAapoB (paboT, yciayr), B
OTHOIIIEHWH IPOJIyKTOB IUTAHUSA CBEJAEHUS O COCTaBe (B TOM uUucjie HAaMMEHOBaHHE
HCIIOJIb30BAHHBIX B IPOIECCE U3TOTOBJIEHUS MPOJYKTOB IMUTAHUS IUINEBHIX J00aBOK,
OHOJIOTUYECKH AKTHUBHBIX /00aBOK, MHPOpPMALUsS O HAJTHMYUHN B HPOAYKTAX IMHUTAHHUSI
KOMIIOHEHTOB, IIOJIYYE€HHBIX ¢ IIPUMEHEHNEM I'eHHO-HHKeHEPHO-MOIUMUIIMPOBAHHBIX
OpTraHHU3MOB, B CIydae, eCIU Co/iep:KaHKe YKa3aHHbIX OPraHM3MOB B TAKOM KOMITOHEHTE
coctaBiseT Oojiee JEBATU JECATHIX MPOIEHTA), IUIIEBOH IeHHOCTH, Ha3HAuYeHUH, 00
YCJIOBUSIX IIPUMEHEHUSI U XpPaHEHHs IPOAYKTOB IHUTAHMA, O CIOCO0aX M3TOTOBJIEHMS
TOTOBBIX 0J110]1, Bece (00beME), /1aTe U MeCTe U3TOTOBJIEHHS U YIIaKOBKHU (pacdacoBKm)
IIPOJIyKTOB ITUTAHUSA, a TAKIKE CBEIEHHS O IIPOTUBOIIOKA3aHUSAX JIJIST MUX IIPUMEHEHUS IIPU
OT/EJIbHBIX 3a001eBaHuAX. [lepeueHsb ToBapoB (paboT, yciayr), HHGOPMAIHUA O KOTOPHIX
JIOJDKHA COZIEPIKaTh IIPOTHBONOKA3aHUS JJIsd HX IPUMEHEHUSA IIPU OTAEeIbHBIX
3a00JIeBaHUAX,  YTBEPIKIAeTCs IIpaBUTEIHCTBOM Poccuitickoi denepanuu;

IleHy B pyOJIAX U YCJIOBHSI IIpHOOpeTeHHs TOBapoB (paboT, ycjyr), B TOM YHCJIE IIPHU
omiaTe TOBapoB (paboT, ycayr) uyepe3 OIpe[eIeHHOe BpeMs IIOC/ie WX Iepeaadyu
(BBITIOJTHEHUS, OKa3aHWA) IOTPEOUTENIO, TOJHYI CYyMMY, IIOJJIEKAIIYI0 BBIIIATE
moTpebuTesieM, u rpaduk MoTaleHus 3TOM CYMMBI;

rapaHTHUHBIN CPOK, €CJIM OH YCTaHOBJIEH;

mpaBwiIa U ycaoBus 3(p@eKTUBHOTO U 0e30MacHOr0 HCIIOJIb30BaHUS TOBapoB (pabor,
yemyr);

nHopManuow 00 dHepreTuyeckor 3(P(HEKTHBHOCTU TOBAPOB, B OTHOIIEHUHM KOTOPBIX
TpeOOBaHWE O HAJUYUM TaKOU WHQPOPMAIIUA OIpeZEeIeHO0 B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM 00 JHeprocOepekeHMU U O TIOBBIIMIEHHU HHEPTeTHYECKON
s pexTuBHOCTY;

CPOK CJIy?>KOBI MJTH CPOK TOZHOCTH TOBapOB (paboT), yCTaHOBJIEHHBIA B COOTBETCTBUHU C
HACTOSIIIUM 3aKOHOM, a TaKXKe CBEIEHUS O HEOOXOAMMBIX JAEHUCTBUSIX HOTPeOUTENIS 110
HCTeUeHUU YKa3aHHBIX CPOKOB U BO3MO>KHBIX ITOC/IEICTBUAX IIPU HEBBITIOJTHEHUY TaKUX
JeicTBUH, eciu TOBapbl (paboThl) MO HMCTEYEHUH YKA3aHHBIX CPOKOB IPEACTABJISAIOT
OMAaCHOCTh JUI JKU3HU, 3/I0POBbSI M HMYIIECTBA IOTPeOUTENsA WU CTAHOBATCS



HEIIpUTOAHBbIMU JJIA HCIIOJIb30BaHUA 110 Ha3HAYE€HUIO,

azpec (Mecto HaxoXJeHUsA), (pUPMEHHOe HauMeHOBaHUWE (HAaMMeEHOBaHHE)
U3TOTOBUTENA (MCHOJHUTENISI, IIPOZaBIia), VIIOJTHOMOYEHHOW OpraHU3allud WU
YIIOJTHOMOYEHHOTO WHAWBUAYATILHOTO MPEANPUHNMATEI A, UMIIOPTEPA;

nHopManuo 06 06513aTETHHOM ITOATBEPIKIEHUH COOTBETCTBHS TOBAapoB (paboT, yciiyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSAIIETO 3aKOHA;

“HOpMANMIO O IPaBUJIaX MPOJAKU TOBAPOB (BBINOJHEHHUs pabOT, OKa3aHUA YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JIUII0, KOTOpOoe Oy/ieT BHIMOJIHATH paboTy (OKa3bIBaTh YCIIYTY),
1 uHpOPMAIUI0O O HEM, €CJIM 3TO HMMeeT 3HAYeHHe, MCXOAsA M3 XapakTepa paboThl

(yemyrm);

yKa3zaHhe Ha HCIO0JIb30BaHUe (POHOTpAMM IIpU OKa3aHUM pPa3BJIEKATEJIbHBIX YCJIyT
HCIOJTHUTEJISIMU My3bIKQIbHBIX IPOU3BE/IEHUI.

Eciin mpuobperaembiii moTpebuTesieM TOBap ObLI B YINOTPEOJIEHUM WJIH B HEM
YCTPaHSJICA HEJNOCTAaTOK (HEIOCTAaTKM), MOTPEOUTEIN0 JO0JKHA OBITH IPEOCTaBJIeHA
nHbopManus 06 3TOM.

3. Mudopmanus, mpeaycMOTPeHHas IIyHKTOM 2 HACTOAINEH CTaTbH, JAOBOAUTCS 10
CBEeJIEeHUsI TOTpeOuTeeldl B TEXHHUYECKOH OKYMEHTAIluU, TpPHUIaraeMod K TOoBapam
(paboTawm, yciryram), Ha STUKETKAX, MADKUPOBKOU MJTH MHBIM CIIOCOOOM, IIPUHSATHIM JIJIsI
OTAENbHBIX BHUAOB TOoBapoB (pabor, ycayr). HHpopmanus o0 o0s3aTeIbHOM
MIOITBEPIKIEHUN COOTBETCTBUSI TOBAPOB IIPE/ICTABJISAETCS B IOPSAAKE U CIOCOOAMHU,
KOTOpPbIE yCTAHOBJIEHBI 3aKOHOMATEJhCTBOM Poccuiickoii ®Penepariuu 0 TEXHUUYECKOM
PEeryJIMpOBaHUH, U BKJIIOUAET B ce0s1 CBEZIEHUS O HOMepe JOKyMEHTA, MTOATBEPIKIAAIOIIETO
TaKOe COOTBETCTBHE, O CPOKE €ro JeWcTBUsA W 00 OpraHuW3allid, €ro BbIJIABIIEH.

deepaJIbHBIA 3aK0H OT 21 Aekabpd 2004
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Cratba 11. Pexxum paboTbl npoaasua (MCnonHuTens)

1. Pexxum paboOThl TOCY/IapCTBEHHBIX, MYHUIUIIAIbHBIX OPTaHU3AIMIl TOPTOBJIH,
OBITOBOTO ¥ MHBIX BUJIOB OOCIIY>KUBAHUS ITOTPEOUTEIEN YCTAaHABINBAETCS IO PEIIEHHI0
COOTBETCTBEHHO OPTaHOB UCIIOJIHUTEIBHOU BjIacTU cyObekToB Poccuiickont @eneparuu
¥ OPTraHOB MECTHOTO CaMOYITPaBJIEHUS.

2. Pexxutm paboThl OpraHu3aIui, OCYIIECTBIIAIONINX JIEATETLHOCTD B chepax TOProBOTO,
OBITOBOTO M WHBIX BHU/IOB OOCIIYKUBAHUS MOTPeOUTENIE M HE YKAa3aHHBIX B IYHKTE 1
HaCTOAIIEeN CTaThbU, a TaK)Ke WUHAVBU/YAIbHBIX IpeJNIPUHUMATEseN YCTaHABIUBAETCS
MMHU CAaMOCTOATEIBHO.

3. Pexkum paboThl mIpoziaBIia (MCIIOJTHUTENS) IOBOAUTCS /IO CBEJEHUS MTOTpeduTeIed u
JIOJKEH COOTBETCTBOBATH YCTAHOBJIEHHOMY .
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Cratbs 12. OTBeTCTBEHHOCTb U3roToBUTENSA (MCNONHUTENs, NpoaaBLa,
BnagenbLla arperaTtopa) 3a HeHaanexatlyr nHcgopmauuio o ToBape (paborte,
ycnyre)

1. Ecotn moTpebuTesnio He IpeaocTaB/ieHa BO3MOXKHOCTb He3aMEJIUTEIBHO IOJIYUHUTD
IIPU 3aKJII0YEeHUH JIOroBOopa WHGOpPMAIUi O ToBape (pabore, yciayre), OH BIIpaBe
moTpeboBaTh OT MpojaBIa (MCIIOJTHUTENSA) BO3MEIEHUS YOBITKOB, NMPUYNHEHHBIX
HeOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKJIIOUEHUSI JOTOBOPA, a €CJIN IOTOBOP 3aKJIIOUEH, B
Pa3yMHBIN CPOK OTKa3aThCsl OT €ro UCIOJHEHUSA U MOTPeOOBaTh BO3BparTa yIIaUeHHOH
3a TOBap CYMMBI u BO3MEIIeHU JIPYTUX yOBITKOB.

IIpy oTkaze OT WCIOJHEHUS [OrOBOpa IOTpebuTes b 00s3aH BO3BPATUTh TOBApP
(pesysbraT paboOTHI, YCJIYTH, €CJH 5TO BO3MOXKHO II0 HMX XapakTepy) IIPOAaBIy
(MCIIOJTHUTETIO).

2. [IpomaBerr (MCIOJTHUTENTB), HE IPEAOCTABUBIITUH ITOKYIIATEJTIO IIOJTHOU U JIOCTOBEPHOU
nHpopMmanuu o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
IIYHKTAMH 1-4 CTAThbU 18 WJIM IIYHKTOM 1 CTaThH 2Q HACTOAIIEr0 3aKOHA, 32 HEJOCTATKH
ToBapa (paboThl, YCIYTH), BO3HUKIIIKE IIOCJIE €T0 MePelaull HOTPEOUTEII0 BCIIEICTBUE
OTCYTCTBHSI Y HETO TAKOU MH(MOPMAIUH.

2.1. Brnapgesern arperaTopa, IpeIOCTaBUBIINK IIOTPEOUTENI0 HEAOCTOBEPHYIO WU
HEIMOoJIHYI0 HWHGOpMAINHioo O ToBape (yciayre) winm mpojiaBie (MCIIOJTHUTENE), Ha
OCHOBAaHHHU KOTOPOU MOTpedbuTeIeM ObLI 3aK/IFOUYEH JOTOBOP KYILUTHU-IIPOJAKU (JIOTOBOP
BO3ME3/THOTO OKA3aHHUA YCJIYT) € IPOJABIOM (HCIIOJTHUTEJIEM ), HECET OTBETCTBEHHOCTH 32
yOBITKHA, TPUYWHEHHbIE TOTPEOUTETI0 BCJIEACTBHE IIPENOCTABJIIEHUS €My TaKOU
nHPOPMAIINH.

Eciu uHOe He IIpeyCMOTPEHO COTJIAlllEeHHEM MEKAy BJaZeIblieM arperatopa u
IpoAaBIOM (MCIIOJTHUTEIEM) WJIN HE BBITEKAET U3 CyIeCTBA OTHOIIEHUH MEXIY HUMHU,
OTBETCTBEHHOCTh 3a UCIIOJIHEHHE IOTOBOPA, 3aKJII0UEHHOT0 IIOTPEOUTEIEM C IIPOAABIIOM
(ucrosHMTENIEM) HAa OCHOBAaHMH IIPEJOCTABJIEHHONW  BJIaZIeJIbIIEM  arperaropa
nHopManuu o ToBape (ycyre) Win mpojasIe (MCIIOJHUATENIE), a TAKIKe 32 COOJTIOIeHIE
IIpaB MOTpebuTesel, HapyIIEHHbIX B pe3yJbTaTe IIepefadyd IMOTPeOUTENI0 ToBapa
(yeayru) HeHaJIeKalllero KadecTBa M OOMEHa HEIpPO0BOJILCTBEHHOTO TOBapa
HaJIJIe;KaIlero KauecTBa Ha aHAJIOTUYHBIN TOBap, HeceT mpoaasel (MCIIOJTHUTEb).

Bnapenen, arperatopa He HeECET OTBETCTBEHHOCTh 32 YOBITKH, IPUYUHEHHBIE
MOTPEOUTEII0 BCJIEJICTBUE TIIPEJIOCTABJIEHUS €My HEJIOCTOBEPHOU WJIM HEIOJIHOMN
nHbopManuu o ToBape (yciyre), B cay4ae, ecjId BJIaJIeJIel] arperaropa He U3MeHseT
vHopManuo o ToBape (ycjyre), MpeAOCTaBJIEHHYI0 IPOAABIOM (HCIIOJTHUTEIEM) U
COZIEPIKAIIYIOCA B IPEJIOKEHUH O 3aKII0UEHUU JIOTOBOPA KYIUIM-IIPOAAKHU (JIoroBopa
BO3ME3/THOTO OKa3aHUA YCIIyT).

2.2. [ToTpebuTesnb BIIpaBe NPeIbIBUTH TPEOOBAHNUE K BIAJEBILy arperaropa o BO3Bpare
CYMMBbI IMPOU3BEIEHHOM WM IIpeBAPUTEIBLHON oImuiaThl ToBapa (yciayrwm). Bramenery
arperaTopa BO3BpalllaeT CyMMYy IIOJIyYeHHOU UM IIpe/[BApUTEJIbHON OILJIaThl TOBapa
(ycsryTv) B TeUeHHE JIeCATH KaJeHAAPHBIX JHEU CO JIHS MPEeNbABJIECHUS MOTpebUTeemM
TaKOro TpebOBaHUA IIPU OJHOBPEMEHHOM HAJIMYUHU CJIETYIOIIUX YCIIOBU :
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ToBap (yciayra), B OTHOIIEHUHM KOTOPOTO IOTpeOUTesIeM BHECEHA Ipe/IBapuUTeIbHAS
omiaTa Ha OAHKOBCKUI CUET BjIafiesiblla arperaropa, He mepefilaH MOTPeOUTETI0 B CPOK
(ycoyra He OKa3aHa B CPOK);

MOTpeOuTeNIb HAMpPaBUJ IMPOAABIy (HCIIOJIHUTEN0) yBeAOMJIEHHE 00 OTKase OT
WICIIOJIHEHHS JIOTOBOpA KYIUIU-TIPOQKH (JIOrOBOpAa BO3ME3ZHOTO OKa3aHUs YCJIYT) B
CBfI3U C HApPYIIEHWEM INIPOAABIOM (WCIIOJHUTENIEM) 0053aTeIbCTBA IEepefaTh TOBAp
(oKkaszaTh yCJIyTy) B YCTAHOBJIEHHBIHN CPOK.

Hapsiay ¢ TpeboBaHHEM O BO3BpaTe CyMMBI IIPeIBAPUTETBHON OILIAThl TOBapa (yCIIyru)
OTpeOUTeNIb HAIPABJIAET BJIAJEJIbIly arperatopa IOATBEPIKIAEHUE HaIpPaBIEHUS
Ipo/iaBIy (WICIIOJTHUTENIO) YBEAOMIIEHHSI 00 OTKase OT WCIIOJHEHHSA JIOTOBOpA KYILIU-
poaxku (JIOroBopa BO3ME3HOTO OKA3aHUSA YCIIYT).

Ecu nHOE He TPelyCMOTPEHO YCIOBUSMH IT0JIb30BATEIHLCKOTO MJIH MHOTO COTJIAIIEHUS
ITOTpeOUTEIIST ¢ BJIAJIE/IBIIEM arperatopa, yBeJIOMJIEHHE MPOoAaBIly (MCIIOJTHHUTETIO) 00
OTKaze OT HCIIOJHEHUS JO0TrOBOpa KYIUIH-IPOJaKH (JOroBopa BO3ME3AHOIO OKa3aHUS
yCJIYT) MOKET OBITh HAIIPaBJIEHO BJIAJEJIbITy arperaTopa, KOTOphIii 0053aH HaIIPABUTh €T0
IIpo/IaBIy (MCIIOJTHUTEIIO).

2.3. B ciiyuae, ykazaHHOM B IIyHKTE 2.2 HACTOSIIEN CTAThH, BJIaJIeJIel] arperaTopa BIpaBe
OTKazaTh MOTPEOUTENIO0 B BO3BpATe CyMMBbI IIPEABAPUTEIBHOM OILJIaThl TOBapa (YC/IyTru)
IIPH ITOJIyYE€HU U OT MPOo;iaBiia (MCIIOJIHUTEIS) TOATBEPIKAEHIUS IIPUHATHS TIOTPEOUTEIEM
ToBapa (OKazaHWS YCJIyTH) MPU YCJIOBHH, YTO KOIMSA TAKOTO IMOATBEPIKAEHUS ObLia
HalpaBJIeHa BJIAJIEJIBIIEM arperatopa MmoTPeOUTENI0 B TeUeHHE JIeCATH KaJleHIapHBIX
JTHEH CO JHA TIOJIydeHUs BJIaJleiblieM arperatopa TpeOOBaHUS O BO3BpaTe CYMMBbI
Ipe/IBApUTEILHON OIIaThl ToBapa (yciayru). B ciydae Hecorsiacusi moTpeOUTENsA C
IpE/ICTABJIEHHBIMU  BJIQJIEJIBIIEM  arperaropa  /0Ka3aTeJbCTBAMH  IPUHATUS
mmoTpebuTesieM ToBapa (OKazaHUSA yCIyrd) IMOTpeOUTes b BIIpaBe TpebOBaTh BO3BpaTa
CYMMBbI TPOU3BEIEHHOM WM IIpeIBapUTEbHON OILIaThl ToBapa (ycayru) B cyneOHOM
MOPSI/IKE.

3. I[Ipu npuYnHEHUH Bpea >KU3HH, 3/I0POBbI0 U UMYIIECTBY IOTPEOUTENA BCJIEICTBHE
HEIPe0CTaBIEHMS eMY IIOJIHOM U JJOCTOBEPHOI MHpOpMAaIliK 0 ToBape (pabore, yciyre)
IOTpeOuTe/Ib BIIpaBe IOTPeOOBAaTh BO3MEIEHHs TaKOrO Bpeaa B IOPSAKE,
IIPETyCMOTPEHHOM CTaThel 14 HACTOSIIEro 3aKOHa, B TOM YHCJIE IIOJTHOTO BO3MeEIeHUs
yOBITKOB, MPUYUHEHHBIX IPHUPOAHBIM OO0BEKTaM, HAXOIAIIUMCSI B COOCTBEHHOCTHU
(By1aieHUH) MOTPEOUTEIA.

4. Ilpu paccmoTrpeHnu TpeOOBAaHUU TOTpeOUTENII O BO3MEIIEHUU YOBITKOB,
MIPUYUHEHHBIX HEAOCTOBEPHON WJIM HEJOCTATOYHO IOJIHOM MHMOpMalnuei o ToBape
(pabote, yciayre), HeOOXOUMO HCXOAUTb W3 MPEAINOJOXKEHHs 00 OTCYTCTBHU Y
OTPeOUTEIIS CIEIUATBHBIX TIO3HAHUH O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboTsl,

YCJIYTH).

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCNONHUTENA, NpoAaBLa,
yNnoONnHOMO4YEeHHOM OpraH1M3auum Unm ynosIHoOMoO4eHHOro MHANBMNAYanbHOro
npeanpuHMMaTens, MMNopTepa) 3a HapyLlleHue npaB noTpedutenen
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1. 3a HapylleHHe MNOpaB MOTpeOUTesell U3TrOTOBUTENb (HCIIOJIHUTEINb, IPOJABEI,
YIOJTHOMOYEHHAas  OpraHu3anus  WJIN  YIOJHOMOYEHHBIH  WHAWUBUAYIHHBIN
IIpe/INIPUHIMATEb, UMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 3aKOHOM
WJIU JOTOBOPOM.

2. Eciu wHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKU, NPUYWHEHHBIE IIOTPEOUTEIIO,
MO/IJIE’KAaT BO3MEIIEHUIO B IOJTHOU CYMMe CBEPX HEYCTOWKH (IIeHHU), YCTaHOBJIEHHOU
3aKOHOM HJIN IOTOBOPOM.

3. Ymiara HeycToOWKH (IeHn) B BO3MeIleHre YOBITKOB HE 0CBOOOXK/IAIOT U3TOTOBUTEIS
(vcostHUTENIS, MPOMABIA, YIOJTHOMOYEHHYI0 OPTaHU3aIlUI0 WJIN YIOJTHOMOYEHHOTO
UHIUBUAYAJILHOTO MPEeAIPUHUMATENIS,, HMIIOPTEPA) OT HCIIOJIHEHHUs BO3JI0OKEHHBIX Ha
Hero 00s13aTeIbCTB B HAType Iepe/t IOTpebuTeIeM.

4. W3rotoBuTesnb (WCIOJNHUTENb, IPOJABEI, YIIOJHOMOUYEHHAs OpraHU3amus WIN
YIOJTHOMOYEHHBIN HHAUBU/ Ty AJIbHBIH MIPEIPUHUMATETh, UMIIOPTEP) 0CBOOOKAAETCS OT
OTBETCTBEHHOCTU 32 HEMCIIOJIHEHNE 00A3aTesIbCTB WK 32 HEeHa/IexKallee NCIIOTHEHNe
00513aTEIBCTB, €CIU JJOKAXKET, YTO HEUCIIOJIHEHHE 0053aTeIbCTB WIN UX HeHa/IJIexKallee
HCIOJIHEHHE IPOU30ILIO BCJEACTBUE HENPEOAOJMMON CUJIbI, a TaKXKe [0 HHBIM
OCHOBAHUSAM, IIPETyCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus motpeduTesisa 06 yriaTe HEYCTOUKH (II€HH), TPeAyCMOTPEHHON 3aKOHOM
WA JIOTOBOPOM, IIO/JIEXKAT YAOBJIETBOPEHHIO H3TOTOBUTENIEM (HCIOJIHUTEJIEM,
IIPOJIaBIIOM, YIIOJTHOMOYEHHOU opraHu3anuen 7M1 YIIOJTHOMOY€EHHBIM
WHVBU/IyJIbHBIM MIPEAIPUHUMATEIEM, HMIIOPTEPOM) B JIOOPOBOJIBHOM MOPSIJIKE.

6. IIpu yZ0oBI€TBOPEHUH CYZOM TpeOOBAHUU MOTPEOUTEsIsSA, YCTAaHOBJIEHHBIX 3aKOHOM,
CyZT B3BICKMBAaeT C W3TOTOBUTENSA (HCIOJHUTENA, IPOAABIA, YIOJTHOMOYEHHOUN
OpPTraHU3aIUi WX  YIOJHOMOYEHHOTO HWHJWBUAYAJIbHOTO  IpeAIpUHUMATEI,
UMITOpTepa) 3a HecoOJT/IeHre B JOOPOBOJIBHOM IOPS/IKE Y0BJIETBOPEHUS TPeOOBaHUI
1oTpeduTeJis mTpad B pazMepe IMSATH/ECAT IIPOIEHTOB OT CYMMBI, IIPHUCYKAEHHOU CYI0M
B I10JIb3Y ITOTPEOUTEJIA.

Ecnu ¢ 3asgBjieHHeM B 3allMTy IIpaB IIOTPEOUTENST BBICTYIAIOT OOIECTBEHHBIE
obbemviHeHuss IoTpebuTesnell (MX acconMaluy, COI03bI) WM OpPTaHbl MECTHOTO
caMOyIIpaBJIEHUs], IATHAECAT IIPOLIEHTOB CYMMbI B3bICKAHHOTO MITpada mepedrcssioTCs
yKa3aHHBIM 00beITHHEHHUAM (MX acCcOIUaIusaAM, COI3aM) UJIH OpraHaM.

Cratbs 14. UMywlecTBeHHass OTBETCTBEHHOCTb 3a Bpe, NPUYNHEHHbIN
BCneacTBMe HeA4oOCTaTKOB ToBapa (paboThbl, ycnyrm)

1. Bpena, npuunHEHHbINH KU3HH, 3/I0POBbI0 WIH HUMYIIECTBY HOTPEOUTENA BCIEACTBUE
KOHCTPYKTHBHBIX, ITPOU3BOJICTBEHHBIX, PEIENTYPHBIX WU WHBIX HEJOCTAaTKOB TOBapa
(paboThl, yCIyTH), OJIJIEIKUT BO3MEIEHUIO B IIOJTHOM 00beMe.

2. TIpaBo TpebGoOBaTh BO3MEIEHHS BpEAa, MPUUYMHEHHOTO BCJIEJICTBHE HEAOCTATKOB
ToBapa (paboThl, yCIIyru), MPU3HAETCA 32 JIIOOBIM IMOTEPIIEBIINM HE3aBHUCHUMO OT TOTO,
COCTOS1JT OH B JIOTOBOPHBIX OTHOIIEHHSX C MIPOAABIIOM (HMCIIOJTHUTEJIEM) UJIH HET.



3. Bpe/l, npyuYMHEHHBIN JKU3HU, 3/IOPOBHI0 WM UMYIIECTBY IMOTPEOUTEIIS, TTOAJIEKUT
BO3MEIIEHUIO, €CJTU BpeJ IPUYUHEH B T€UEHHE yYCTAHOBJIEHHOTO CPOKA CJIYKOBI WJIH
CpoKa TOZHOCTH TOBapa (pabortsl).

Ecnmu Ha ToBap (pe3ysbrar paboOThI) AOKEH OBITh YCTAaHOBJIEH B COOTBETCTBHUH C
IIYHKTAMU 2, 4 CTaThH 5 HACTOSAIIETO 3aKOHA CPOK CJIY:KObI HJTH CPOK TOHOCTH, HO OH HE
yCTAaHOBJIEH, JINOO MOTpeOuTeNI0 He ObLIa IpemoCTaB/ieHA IIOJIHAs W JOCTOBEpHAas
nHbopManusa O CpPOKe CIy:KObl WM CPOKEe TOAHOCTU, JUOO MOTpeOuTeNh He OBbLI
IPONH(POPMHUPOBAH O HEOOXOIMMBIX JIEHCTBUSX 10 UCTEYEHUH CPOKA CIIy>KOBI FIJTH CPOKa
TOTHOCTH ¥ BO3MOXKHBIX TIOCJIEZICTBUSX IIPU HEBBINIOJITHEHU Y YKa3aHHbIX IEHCTBUM, JINOO
ToBap (pe3yJsibTaT pabOThI) MO UCTEYEHUH STUX CPOKOB IMPEICTABJISIET ONACHOCTh JJIS
JKU3HU U 3/I0pPOBbs, Bp€J, IOJIUIEKUT BO3MEIEHHUI0 HE3aBHUCHUMO OT BpPEMEHU €ro
IPUYHHEHUS.

Eciu B COOTBETCTBMH € IIYHKTOM 1 CTAaThH 5 HACTOAIIEr0 3aKOHA H3TOTOBHUTENH
(vcmostHUTEIB) HE YCTAHOBWJI HA ToBap (paboTy) CpPOK CiIy:KObI, BpeJ TMOAJIEKHUT
BO3MEIIEHUIO B CJTyYae ero MpUUYNHEHHs B TEUeHHE JECATH JIET CO AHS MepeJaun ToBapa
(paboThl) MOTPEOUTENIO, a €C/IU JIeHb Iepeflaudl YCTaHOBHTH HEBO3MOXKHO, C JaThl
M3TOTOBJIEHUS TOBapa (okoHUYaHUA BBITIOJTHEHUS paboThI).

Bpe/:[, HpI/I‘—II/IHEHHI)Iﬁ BC/I€eACTBHUE HEAOCTATKOB TOBapa, IIOAJIEXKHNT BO3MEUICHUIO
IIpoaAaBIIOM 5W)051 HN3TOTOBUTEIIEM TOBapa 110 BI)I60py IIOTEPIIEBIIETO.

Bpe/:[, HpHQHHEHHLIﬁ BCJIEACTBHE HEAOCTATKOB pa6OTbI nin YyCIyrva, IIOJJIEXKHUT
BO3SMEIIEHNIO UCITOJTHUTEJIEM.

4. H3roroBurenb (I/ICHOJIHI/ITe)II:-) HECET OTBETCTBEHHOCTL 3a BPEA, l'IpI/I‘-II/IHEHHI:Jﬁ
KU3HHU, 3J0POBbIO HJIKM HNMYIIECTBY HOTpe6I/ITeJIH B CBA3HM C MHCIIOJIB3OBaHUEM
MaTepuajaos, O60pYZ[OBaHI/I}I, HHCTPYMEHTOB MW HHBIX CPEACTB, HeO6XOZ[I/IMI>IX JAJIA
IIPOMN3BOACTBA TOBAPOB (BI)IHO.TIHeHI/IH pa60T, OKa3aHUuA ycnyr), He3aBHCHUMO OT TOro,
ITIO3BOJIAJ YPOBE€HDb HAYUYHBIX U TEXHUYECKUX 3HAHUH BBIABUTH UX 0COOBIE CBOMICTBA HJIN
HET.

5. I3rotoBuTENH (MCIIOJIHUTEIID, IPO/IABEI]) OCBOOOIK/IAETCSA OT OTBETCTBEHHOCTH, €CIIU
JIOKAKET, YTO BpeJ NMPUYMHEH BCJIEICTBUE HENPEOAOJIMMOU CHJIbI WA HapyIIeHHUs
noTpeOuTeIeM  yCTAaHOBJIEHHBIX ~ IPAaBUJI  HWCIIOJIB30BAHWSA,  XpaHEHUs  WJIH
TPAHCIOPTHPOBKU TOBapa (paboTsl, yCIIyTH).

Cratbsa 15. KomneHcauma mopanbHoro Bpeaa

MopasibHBIIT ~ BpeJl, INPUYUHEHHBIA MOTPEOUTENI0  BCJIEJICTBUE  HAPYIIEHUS
M3rOTOBUTEJIEM (WCIIOJIHUTEIEM, IPOJIABIOM, YIOJHOMOYEHHOU OpraHU3aIued WIn
YIOJTHOMOYEHHBIM WHJUBU/IyaJbHBIM IpeANpUHUMATEeM, WMIOPTEPOM) IIpaB
oTpebuTesis, IPeAyCMOTPEHHBIX 3aKOHAMHM U INPaBOBBIMU akKTaMu Poccuiickoi
®eneparuu, peryJIUPYIOINIMMHI OTHOIIEHUsS B O0JIACTU 3aIMUTHI IIPaB HOTpebOuTesew,
MO/JIEXKUT KOMIIEHCAIMY IPUYMHUTENIEM BpeAa NPU HAJIMYUU €ro BUHBL. Pazmep
KOMIIEHCAI[U MOPaJIbHOTO BpeZla OIpefiesseTcs CyAOM U He 3aBHUCUT OT pa3Mepa
BO3MeIIeHUA HMMYILeCTBEHHOT'O BpeJia.
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KomMmneHcaniusgs MOpPaJIbHOTO BpeZla OCYIIECTBJAETCA HEe3aBUCHMO OT BO3MeEIeHUs
HMMYIIECTBEHHOTO Bp€/la U IIOHECEHHBIX ITOTpeOuTeIeM YOBITKOB.

Crtatbsa 16. HeaencTBUTENBHOCTL YCNIOBUM AOrOBOPa, YLEeMAOLWMUX NpaBa
notpedurtens

1. YCJIOBHS JIOTOBOPA, VIIEMJISIONINE ITpaBa IOTPeOUTEs 10 CPAaBHEHHIO C IIPABUJIAMU,
yCTaHOBJIEHHBIMH 3aKOHAMU WJIM WHBIMU MPaBOBBIMH akTamMu Poccuiickon ®enepanuu
B 00JlacTH 3aluThl IIpaB IOTPeOUTENEH, MPU3HAITCA HEAEeUCTBUTETHLHBIMU.

Eciiu B pesysibraTe UCIIOJIHEHHSA IOTOBOPA, YIIEMJIAIONIETO MTPaBa MOTPEOUTEISA, y HETO
BO3HUKJIM YOBITKH, OHH IOJJIEXKAT BO3MEIEHUIO H3TOTOBUTEJIEM (HCIOJTHUTEIIEM,
MIPO/IABI[OM) B IIOJTHOM OObEME.

2. 3ampemaerca O00yCJIOBJINBATH IpUOOpeTeHHe OJHUX ToBapoB (paboT, yciyr)
00s13aTeIbHBIM TPUOOpPETEHNEM MHBIX TOBAPOB (paboT, yciayr). YObITKH, IPUYUHEHHbBIE
OTPEOUTEITIO BCIIEACTBHE HAPYIIIEHU ero MpaBa Ha CBOOO/IHBIN BHIOOD TOBApoOB (pador,
yCJIyT), BO3MeENIAIOTCs  MNpoAaBIoM  (WCIOJHUTENIEM) B IOJHOM  OOBEME.

3ampermraercss  00OyC/JIOBJIMBAaTH  y/IOBJIETBOpeHUE  TpeOOBaHUI  MOTpebuTesel,
IIPEIbSIBISIEMbIX B TeUYeHHEe TapaHTHUHHOTO CpPOKa, YCAOBHUSIMH, HE CBA3AHHBIMU C
HeJIocTaTKaM1 TOBapoB (paboT, ycyr).

3. IIponmamer; (ucmoJIHUTENb) HEe BIpaBe 0e3 COrJIacusl IMOTPEOUTENs BBIMOIHSATH
JTOTIOJTHUTEJIbHBIE PA0OTHI, YCJIYTH 3a I1aTy. [IoTpebuTe b BIIpaBe 0TKa3aThCs OT OILIATHI
Takux pabor (ycayr), a ecii OHH OILUIa4eHbI, IIOTPEOUTENIb BIIPaBe MOTPEOOBATH OT
mposaBiia (MCIIOJIHUTENSA) BO3BpaTa yIUladeHHOH cyMMbl. Corjiacue MOTpeOuTess Ha
BBITIOJTHEHHE JIOTIOJTHUTENIBHBIX paboT, ycjayr 3a IuiaTy oQOopMJISeTCA IIPOJIaBIOM
(uctostHUTEIEM) B MMUCbMEHHOH (POpMe, eC/TH WHOE He MPeayCMOTPeHO (e/iepabHbIM
3aKOHOM.

Crtatba 16.1. PopMbl 1 NOPAAOK ONsaThl NpU Npoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHum ycnyr)

1. ITpomager (McosTHUTENB) 00s13aH 00€CIIEYUTh BO3MOKHOCTD OILIaThI TOBAapoB (pabor,
yCJIyT) IyTEM HCIIOJb30BAaHUS HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKiKe
HAJTMIHBIX pacyeToB 110 BBIOODY OTpeOUTEJIS.

O6s3aHHOCTh 00eCIeunTh BO3MOXKHOCTh OIUIATBI TOBapoB (pabor, yciayr) ¢
HCIIOJIb30BAHUEM HAITMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B PaMKax HAIIHOHATIHbHOUN
CHCTEMBI IUIATEIKHBIX KAPT PACIIPOCTPAHAETCS HA MPOZABIA (MCIOJIHUTEIA), Y KOTOPOTO
BBIPYUYKa OT peaIn3alliu TOBApoB (paborT, yeyIyr) 3a MpeAIIeCTBYIONUA KaIeHTapHbIN
ro7 IIPEBBIIIAET COPOK MUJLTUOHOB pyOseit.

Ecnmu wMecro omiatel TOBapoB (paboT, yciayr) HaxoguTcs B MecTe, I7/le He
MPEZIOCTABJISAIOTCA YCJIYTH JIOCTYIA K IMOABIKHOW paguoTesnedOHHOU CBA3W U (WJIH)
CpeACTBaM KOJJIEKTUBHOTO JIOCTyIa K MH(GOPMAI[OHHO-TEJIEKOMMYHUKAITUOHHOU ceTu
"NHurtepHet", mpogasel (MCIIOJTHUTETD) 0CBOOOKIAETCA OT 00SA3aHHOCTHA O0OECIIEYUTH B



5TOM MecTe BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, ycjayr) ¢ MCIOJIb30BAHHUEM
HaIMOHAIbHBIX TIJTATEXKHBIX WHCTPYMEHTOB.

ITpoxaser; ocBOOOXK/1aeTCst OT 06513aHHOCTH 00€CIIEUNTh BO3MOKHOCTD OILJIAThl TOBAPOB
C WCIOJIb30BAaHUEM HAIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE,
BBIpyYKa OT peajn3al[id TOBAPOB B KOTOPOM COCTAaBJIsIET MeHee ISTH MUJLIMOHOB
pyOJielt 3a IpeAIecTBYIOMINHA KaJI€H/IaPHbBIH TO/T.

2. Omtata ToBapoB (paboT, yCIyT) MOXKeT IPOU3BOAUTHCS ITOTPEOUTEIEM B COOTBETCTBUH
C YKazaHWeM TIpojiaBlia (MCHOJIHUTEJNSI) TIyTeM pacyeToB uepe3 CyOBEeKTOB
HAIIMOHAJILHOH TJIATEKHOUM CUCTEMBI, OCYIIECTBIIAIONINX OKa3aHUE IIATEXKHBIX YCIYT B
COOTBETCTBUU C B3aKOHOAATEIBCTBOM Poccuiickoir Peneparuu 0 HAIMOHATIBHOU
IIJIATE€KHOU CHCTEMeE, eCJTU MHOE He YCTAaHOBJIEHO (pefiepaTbHbIMU 3aKOHAMHY UJIM MHBIMH
HOPMAaTUBHBIMHU IIPABOBBIMU akTamMu Poccutickont ®enepanuu.

3. Ilpu omtare ToBapoB (paboT, yCayr) HAJIUYHBIMHU JEHEKHBIMH CpPeICTBAMU
obs13aTesIbCTBA MOTPEOUTENISI TIepe]T MPOAABIOM (HCIIOJIHUTENIEM) IO OIIaTE TOBAapOB
(pabor, yciyT) CYUTAIOTCA UCIIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JEHEIKHBIX CPEJICTB C
MOMEHTA BHECEHUS HAJUYHBIX JEHEXKHBIX CPEJCTB MPOAAaBIy (MCIIOJHUTEN0) JTUOO
IUIATEXKHOMY areHTy (cybareHTy), OCYIIECTBJISAIOMIEMY JeSTEJIbHOCTh II0 MPUEMY
T1aTexen puznyeckux JIUII.

[Tpu ortate ToBapoB (paboT, yciIyT) MyTeM IIepeBo/ia IPEeAOCTaBIISIEMbIX TIOTPEOUTEIEM
HAJIMYHBIX JIEHEJKHBIX CPEACTB 0e3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeIbCTBA
IIOTpebuTENIST TIepe] IPoJIaBIOM (MCIOJHHUTENIEM) IO OIIaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa
BHECEHHUS OTPeOUTEIeM HAJTUYHBIX IEHEKHBIX CPEJICTB KPEIUTHOU OPTaHU3AIIMH JIHO0
0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBJ/IAIONIUM JI€ATEbHOCTh B
COOTBETCTBHU C B3aKOHOJATEIbCTBOM Poccuiickoir ®Penepanuui 0 HaIMOHATBLHON
IIJIaTeKHOM CHUCTEME.

IIpu omnare ToBapoB (paboT, ycjayr) myTeM MepeBOja JIEHEKHBIX CPEJICTB B paMKax
IIpUMeHsAeMbIX (HOopM Oe3HAJTMUHBIX PACUETOB 005A3aTEIbCTBA IOTPEOUTENS TEpes
MpoJiaBIOM (HCIIOJIHUTEJEM) II0 OIUlaTe ToBapoB (paboT, yCayr) CUYHTAIOTCA
HCIIOJTHEHHBIMU B CYMMe, YKa3aHHOU B PACIOPSI?)KEHUH O IEPEBOJIE IEHEKHBIX CPEJICTB,
C MOMEHTA MOJITBEPKAEHHUS €0 UCIIOJTHEHUS 00C/Ty KUBAIOIIEH MOTPeOUTE ST KpeUTHON
opraHusaIuen.

4. Ilpu omsare ToBapoB (paboT, ycayr) mHpojaBily (HMCIIOJHUTENIO) 3alpelieHo
yCTaHABJIMBATh B OTHOIIIEHUH OJ[HOTO BHUZa TOBApOB (paboT, yCJIyT) pa3/IMuHbIE IIEHbI B
3aBUCHUMOCTH OT CIIOCO0a UX OILIATHI MIOCPEJCTBOM HAJHUYHBIX PACYETOB HJIU B paMKax
IpUMeEHAEMbIX GOPM OE3HATTUYHBIX PACUETOB.

5. IIpogaBern; (MCIIOJTHUTENIH) HECET OTBETCTBEHHOCTh 32 BO3HHKIIHE Y IOTPEOUTEINS
yOBITKH, BhI3BAaHHBIE HAPYIIIEHHEM TPeOOBAaHUI MMyHKTA 1 HACTOSAIIEH CTAaThU.

Cratba 17. CynebHasn 3awmTa npaB noTpedburtenen



1. 3ammuTa IpaB roTpebuTesnein OCYIIECTBJISIETCS CY/ZIOM.

3amuTa mpaB MOTpeOUTENEN YCIyT, OKa3bIBa€MbIX (PUHAHCOBBIMU OPTAaHU3AIUSIMU,
OPTaHMBYIOIIUMHU B3aUMOJIEICTBHE C YIIOJTHOMOYEHHBIM IIO IpaBaM IOTpebuTesnei
(bUHAHCOBBIX YCJIYT B COOTBeTCTBUU ¢ PesrepanbHBIM 3aK0HOM "O0 yIIOJIHOMOYEHHOM 110
npaBaM IoTpeOuTesel (UHAHCOBBIX YCJAYT", OCYILIECTBJIAETCA € OCOOEHHOCTAMU,
YCTaHOBJIEHHBIMU YKa3aHHBIM De/iepaibHbIM 3aKOHOM.

2. VIcKH 0 3amIuTe IpaB IOTpeOUTeIed MOTYT OBITh PEABIBIIEHBI 10 BBIOOPY HUCTIIA B CY/T
110 MeCTY:

HaXOXJ€HUA OpraHu3anum, a €eCJIn OTBETYHUKOM ABJIAETCA HHI[HBHID’&JIBHBIﬁ

InpeannpuHuMaTeIb, - ero JKHUTEJIbCTBA,
KHUTEJIbCTBA 5 W04 Hpe6bIBaHI/IH HCTL A,
3aKJIIOYEHHU A 50041 HNCIIOJTHEHHU A A0orosopa.

Ecin wumck k OpraHu3aliiki  BBITEKAE€T U3 [AEATECJIbHOCTU €€ (l)I/IJII/IaJIa HnJIn
IIpeacTaBUTEIbLCTBA, OH MOXKET OBITH IpeabABJI€eH B CyA IIO MECTY HaXOXKIEHHUA €€
(l)I/IJII/IaJIa WJIN IIpeACTaBUTEIbCTBA.

3. IlorpebuTenu, wWHBIE HCTIHI II0 HCKAM, CBSI3aHHBIM C HapyIlleHHeM IIpaB
IIoTpebuTesieit, 0cCBOOOXK/IAIOTCS OT YILIAaThI TOCYapCTBEHHON MOIILJIMHBI B COOTBETCTBUU
¢ 3aKOHO/AaTeTbcTBOM Poccutickon @eepanuu o Hajorax u cbopax.

I';aBa I1. 3ammuTa mpaB moTpebuTesiel Ipu MPOoJaKe
TOBapOB MMOTPEOUTEAM

Cratba 18. NpaBa noTpedbutensa npn o6HapyxeHMu B TOBape HeO0CTaTKOB

1. I[ToTpebutesnp B ciyuae oOHaApy»KeHUsI B TOBape HEIOCTATKOB, €CJIM OHH He ObLIH
OTOBOPEHBI IIPO/IaBIOM, 10 CBOEMY BBIOODY BIIpaBe:

moTpeboBaTh 3aMeHbl Ha TOBAp ATOH ke MapKH (ATUX Ke MoJiesu U (WJIu) apTUKYJIa);

oTpeOdoBaTh 3aMeHbl Ha TaKOH »Ke TOoBap APYrod Mapku (Mozenu, apTUKyJa) C
COOTBETCTBYIOIIUM mepepacyeToM MOKYITHOU I[E€HBI;

noTpeboBaTh COpa3MepHOro YMeHbIIIeHUA MOKYITHOU LIeHBI;

HOTpe6OBaTI) He3aMeJJINTEJIbHOTO 663BOSM€3].IHOI‘O YCTpaHEHHA HEAOCTATKOB TOBapa
HJIX BO3MEIIECHUA PACXOJ0B HA HUX HCIIpABJICHHE HOTpe6I/ITeJIeM WK TPETbUM JIMIIOM;

OTKa3aTbCA OT WCHOJIHEHUA JIOTOBOpa KYIUIU-TIPOAAXKU M IOTpebOBaTh BO3BpaTa
yIJlaueHHOHN 3a ToBap cyMMbI. Ilo TpebGoBaHUIO MpOJaBIia U 3a €ro cueT MOTpeOuTesb
JTOJIKEH BO3BpaTUTh TOBap ¢ HeJIOCTaTKaMU.


https://www.1jur.ru/#/document/99/557585070/
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[Ipu sToM moTpebuTENH BIpaBe MOTPEOOBATh TaKKE IMOJTHOTO BO3MEIIEHUS YOBITKOB,
MIPUYNHEHHBIX €My BCJIEACTBHE IIPOAAXKU TOBapa HEHAJIe}KaIllero KavyecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSAIIMM 3aKOHOM /IS YZIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUH oTpeduTe .

B oTHOIIEHNY TEXHUUECKU CJIO?KHOTO TOBApA MOTPEOUTED B CiTydae 0OHAPYKEHUA B HEM
HEJIOCTAaTKOB BIIPaBe OTKa3aTbCA OT UCIOJHEHUsS [IOTOBOpPA KYIUIU-TIPOJAXKU U
oTpeOboBaTh BO3BpaTa yIJIAUEHHOW 3a TAaKOM TOBAp CYMMBI JIMOO TIPEIbsIBUTH
TpebOBaHME O €r0 3aMeHe Ha TOBap 3TOU Ke MapKu (MOzeJIv, apTHUKYJia) WA HAa TaKOU
’)Ke TOBap JAPYyrod Mapku (MOJAes d, apTHKYyJa) C COOTBETCTBYIOIIUM II€pepacyeToM
MIOKYITHOH I[eHbl B T€UEHHeE IMATHAANATU JHEN cO JIHA ImepeAadyu MOTPeOUTEesI0 TaKOro
ToBapa. [1o ncTeueHnH 3TOTO CPOKA YKa3aHHBIE TPeOOBAHUS MTOJIEKAT YAOBIETBOPEHUIO
B OJTHOM u3 CIIeyIOIINX CJIy4aesB:

06Hapy>KeH1/Ie CYIIIECTBEHHOTI'O HeaocCTaTKa TOBapa,

HapyIllIeHWe yCTAaHOBJIEHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHHsS HEIOCTAaTKOB
TOBApa;

HEBO3MOXKHOCTbD HCITIOJIb30BAHHUA TOBAPA B TEHEHHUE KAXK/I0TI'0 IroJia FapaHTHfIHOFO CpOKa
B COBOKYITHOCTHU boJsiee uem TpuUuauarTrb I[Hefl BC/I€eACTBUE HEOAHOKPATHOI'O YCTPAHEHUA
€ro Pa3/IMUHbIX HeJO0CTaTKOB.

[IepeueHb TEXHUUECKHU CJIOKHBIX TOBApOB yTBep:kaaeTcs [IpaBurenberBoM Poceuiickoit
denepanuu.

2. Tpe6OBaHI/IH, YKa3aHHble B IIYHKTE 1 HaCTOHH.Ief/Jl CTaTbu, IIPEABABIIAIOTCA
l'[OTpe6I/IT€.TIeM IIpoaaBly 100 YHOHHOMOquHOfI OpraHu3any NJjid YIIOJTHOMOYEHHOMY
HHANBUAYAJIbHOMY IIpEAIIPUHHUMATEJIIO0.

3. IToTpebuTenb BIpaBe nIpebsBUTh TPEOOBaHUA, YKa3aHHbBIE B a03a1aX BTOPOM H IISITOM
IIYHKTa 1 HACTOAIIENd CTaTbU, U3TOTOBUTEJIIO, YIIOJHOMOYEHHOH OpraHW3aluu WJIN
YIIOJTHOMOYEHHOMY UHIUBUY JTHHOMY IIpeITPUHUMATEJTIO, UMIIOPTEPY.

BmecTto mpembsaBieHUs STUX TpPeOOBAaHUUM IMOTPeOUTENH BIpaBe BO3BPATHTH
W3TOTOBUTENII0 WJIM HMIIOPTEPY TOBAap HEHAJJIEXKAIIEro KayecTBa U NOTPeOOBaTh
BO3BpaTa yIIaueHHO! 32 HEro CyMMBI.

deepaJIbHBIA 3aKOH OT 25 OKTIAOpA
2007 roaa N2 234-03 IPEJIBIAYIIYIO DEAAKIIUIO

5. OTcyTcTBHE y TOTPEOUTEIIST KACCOBOTO MJIM TOBAPHOTO YeKa JIMOO0 MHOTO JIOKYMEHTA,
YAOCTOBEPAIOIINX (PaKT U YCJIOBUA IMOKYIIKM TOBAapa, HE ABJAETCI OCHOBAaHUEM JJIA
OTKa3a B Y0BJI€TBOPEHUU ero TpeOOBaAHUH.

[Tponmaser; (M3roTOBUTENB), YIOJHOMOYEHHAS OPraHU3AIUs WU YIOJTHOMOYEHHBIN
VHAUBUAYUIbHBIN  NOpeANpUHUMATENb, UMIOpPTep 0053aHbI IPUHATH  TOBAp


https://www.1jur.ru/#/document/99/9005388/XA00M4A2MI/
https://www.1jur.ru/#/document/99/9005388/XA00M4A2MI/
https://www.1jur.ru/#/document/99/902068067/ZA02AL03FP/
https://www.1jur.ru/#/document/99/902068067/ZA02AL03FP/
https://www.1jur.ru/#/document/99/902074529/ZA02ERI3N8/

HEHQ/IJIe’KAIIEro KauvecTBa y MOTpebuTess M B cjaydyae HeOOXOAUMOCTU IIPOBECTH
IIPOBEPKY KauecTBa ToBapa. IloTpebuTesib BIipaBe ydyacTBOBAaTh B IPOBEPKE KauecTBa
TOBapa.

B ciayuae cmopa o mnpuyMHAX BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa IIPOZABEI]
(u3rotoBUTENB),  YHOJHOMOYEHHAs  OpTaHU3aIUsA  WIX  YIOJHOMOYEHHBIN
VHAUBUAYUIbHBIA MPEeANPUHUMATENb, HUMIIOPTED OO0f3aHBI IPOBECTH 3KCIIEPTHU3Y
TOBapa 3a CBOM cuyeT. DKCIlepTU3a TOBapa NPOBOJUTCA B CPOKH, yCTaHOBJIEHHBIE
CTaThAMU 20, 21 U 22 HACTOAIIEr0 3aKOHA JJIA y/IOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBaHul moTpedbuTesnisa. [loTpebuTesns BIpaBe IPUCYTCTBOBATh MHPU MPOBEAEHUU
SKCIIEPTU3BI TOBapa U B CJIyyae HecorJlacus ¢ ee pe3yJsIbTaTaMU OCIIOPUTD 3aKJII0UeHHe
TaKOM! BKCIIEPTU3BI B cyie0HOM MOpS/IKeE.

Ecsiu B pesysibTaTe 3KCIEPTH3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKJIU
BCJIEZICTBHE OOCTOSITENILCTB, 3a KOTOpble HE OTBeYaeT IpojiaBel] (M3rOTOBUTEJID),
moTpebuTesib 00s13aH BO3MECTHUTh NPOAABIYY (HM3TOTOBUTENIO), YIOJIHOMOYEHHOM
OpraHu3alii WK YIIOJHOMOYEHHOMY WHAUBUAYyAJIbHOMY IPEAIPHUHHMATENIO,
HMITOPTEPY PACXO/Ibl HAa IIPOBE/IEHIE DKCIIEPTU3bI, a TAKIKE CBA3AHHBIE C €€ IIPOBEIEHHEM
pacxo/ibl Ha XpaHEeHNe U TPAaHCIOPTHPOBKY TOBapa.

6. ITpomager (M3roTOBUTEJIB), VIIOJTHOMOYEHHAS OpPraHU3alUs WA YIIOJTHOMOYEHHBIH
WHINBUIYJIHBIU TIPEAIPUHUMATE b, UMIIOPTED OTBEYAET 3a HEAOCTATKU TOoBapa, Ha
KOTOPBIH HE yCTAaHOBJIEH TapaHTUHHBIA CPOK, €CJIU IMOTPEOUTETh JIOKAXKET, YTO OHHU
BO3HUKJIH JI0 IIepe/laud TOBapa MOTPEOUTENIO0 TN 0 IPUIMHAM, BO3HUKIIINM JI0 3TOTO
MOMEHTa.

B orHOmeHWM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, IPOJABeI]
(n3roToBUTED), YIIOJTHOMOY€EHHast OpraHU3aIHsA TN YIIOJTHOMOYEHHBIN
WH/IUBUYUTLHBIA IPeAIIPUHNMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, eciu
He JIOKa)KeT, YTO OHH BO3HUKJIU IIOCJIE IIepeZlaudl TOBapa IOTPEOUTEJI0 BCJIE/ICTBHE
HapYIIEeHUs TOTPeOUTEIEM ITPAaBUJI UCIIOJIb30BAHUS, XPAHEHHUSA U TPAHCIIOPTUPOBKHU
TOBapa, EUCTBUH TPETHUX JIUII UJIU HEIIPEOOJTUMOU CHJIBI.

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa M ToBapa BecoM 0oJiee IATH KUJIOTPAMMOB JIJIs
PEMOHTa, YIIeHKH, 3aMeHbI U (HJIH) BO3BpaT UX IMMOTPEOUTETIO OCYIIECTBIISIOTCA CHIaMHU
U 3a cueT mpojaBna (M3rOTOBUTENS, YIOJHOMOUYEHHOH OpraHMU3alWu WU
YIIOJTHOMOYEHHOTO HWHIWBHUIYaJIbHOTO TPEAIPUHUMATENSI, UMIIOpTepa). B ciyuae
HEWCIIOJIHEHHSI JaHHOM O0S3aHHOCTH, a TakKKe TIpU OTCYTCTBHH IIPOZaBIa
(u3rotoBUTENA, ~ YIOJHOMOYEHHOH  OpraHU3alMd  WIKM  YIIOJHOMOYEHHOTO
WHUBU/IyaJIbHOTO TIPEAIPUHUMATEISI, UMIIOPTEPA) B MECTe HAXOXK/I€HUs IOTPEOUTEI S
JIoCcTaBKa U (WMJIK) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBJIATHCA IMOTPEOUTEIEM.
I[Ipu »sToM mpoaaBen (M3rOTOBUTENb, YIIOJHOMOYEHHAs OpraHU3alus WA
YIOJITHOMOYEHHBIA  WHAWBUAYAJIbHBIA  MPEANPUHUMATENb, HMIIOPTEP) 00s13aH
BO3MECTUTh IOTPEOUTENI0O PACXO/AbI, CBA3aHHBIE C JIOCTAaBKOW M (MJIM) BO3BPATOM
YKa3aHHBIX TOBAPOB.
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Cratbsa 19. Cpoku npeabaBrneHUs notpeburtenemMm Tpe6oBaHUM B OTHOLLUEHUN
HeAoOCTaTKOB TOBapa

1. I[lorpebuTenp BpaBe MpeIbsABUTH IPEyCMOTPEHHBIE CTaThel 18 HacToAIIero 3akoHa
TpeOOBaHUA K TPOAABIy (M3TOTOBUTEJNIO, YIOJHOMOYEHHOU OpraHU3aluyd WU
YIOJTHOMOYEHHOMY UHAUBU/IYaIbHOMY MPEANPUHIMATENI0, UMIIOPTEPY) B OTHOIIIEHUH
HEJIOCTAaTKOB TOBapa, €CJI OHU OOHAPYKEHbI B Te€UeHNe TADAHTUIHOTO CPOKA WJIM CPOKa
TOJIHOCTH.

B orHOmEHMU TOBapOB, HA KOTOpble TapaHTHUUHbIE CPOKU WJIM CPOKU TOJHOCTH He
yCTAaHOBJIEHBI, IOTPEOUTENHF BIpaBe TMPETbSIBUTH YKa3aHHble TpPeOOBAHUA, €CIU
HEJIOCTaTKU TOBApOB OOHApy:KEHBI B PAa3yMHBIH CPOK, HO B Mpeziesiax JIBYX JIET CO JHS
repeslaul uX NOTPeOUTENIO, ecyiu OoJiee JIUTETbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM
WJIU JOTOBOPOM.

2. FapaHTHUITHBIA CPOK TOBApa, a TAKKe CPOK €ro CIIy:KObI HCYUCIISIETCS CO THS Iepeadn
TOBapa MOTPeOUTEITI0, eCTU MHOE He MPEeAyCMOTPEHO JIoroBopoM. Ecin fieHp mepeiavau
YCTAaHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUUCJAIOTCA CO JHS HU3TOTOBJIEHUS TOBapa.

J171s1 ceB0HHBIX TOBAPOB (00yBHU, OJEK/IbI ¥ IPOYKX) 3TU CPOKU UCUHUCIIIOTCSA C MOMEHTA
HACTYIJIEHUsI COOTBETCTBYIOIIETO C€30HA, CPOK HACTYILJIEHUS KOTOPOTO OIPeesIsAeTCs
COOTBETCTBEHHO cyObekTamMu Poccuiickoii ®enepamuu HCXO[s W3 KIUMATHUYECKHX
YCJIOBUU MecTa HaXO0XKJIEHU MOTpeduTENEN.

IIpu mpopaxke ToBapoB IO obpasmam, MO IOYTE, a TaKKe B CJydasX, eCId MOMEHT
3aKJIIOUEHUsI IOTOBOPa KYIUIU-TIPOAA’KH M MOMEHT Iepeladd TOBapa IMOTPEeOUTeTIo He
COBIIQJIAIOT, 5TU CPOKH HCUHCJIAIOTCA CO JHA JOCTaBKU ToBapa morpedurernoo. Ecau
MOTpeOUTEsh JINIIEH BO3MOKHOCTHU HCIIOJIb30BAaTh TOBAp BCJIEJICTBHE OOCTOSATENHCTB,
3aBUCAIIUX OT IpojAaBHa (B YaCTHOCTH, TOBAp HYK/IAE€TCA B CIIEIIUAIILHON YCTaHOBKE,
MTOAK/TIOUEHNH UK cOOpPKe, B HEM MMEIOTCS HEJIOCTAaTKU), TADAHTUHHBIA CPOK HE TEYeT
JI0 yCTPAHEHUS IPOJABIIOM TAaKUX OOCTOATENLCTB. Eciu JeHb JIOCTaBKH, YCTaHOBKH,
MOAK/TIOUEHHs, COOPKU TOBapa, YCTPaHEHHUs 3aBUCSIIUX OT IPOJIABIIa 0OCTOATEHCTB,
BCJIEJICTBHE KOTOPBIX IOTPeOHUTENh HE MOXKET HCIIOJIb30BaTh TOBAp MO Ha3HAYEHUIO,
ONpEZEIUTh HEBO3MOJKHO, 3TH CPOKH HCUYHUCIIAIOTCA CO JHA 3aKJIIOUeHHUs! J0roBOpa
KYIUTH-IIPOJA’KH.

®denepasibHLIM 3aKOHOM OT 17 eKabps 1999
roaa N2 212-03 IPEJILIAYIIYIO PEAAKIIUIO

Cpoxk rogHOCTH TOBapa olpesesnseTcs NePpUoIoM, UCUUCIIAEMbBIM CO JHA U3TOTOBJIEHUA
TOBapa, B TeueHHe KOTOPOrO0 OH IIPUTOJIeH K HCIOJb30BAaHUIO, WIHU JaTOH, [0
HACTYIUIEHUSA KOTOpOH TOBap NIPUTO/IEH K HCII0JIb30BAaHUIO.

[TpomOIKUTETHHOCTD CPOKA FOTHOCTH TOBApa JI0JI?KHA COOTBETCTBOBATH 005A3aTEIbHBIM
TpeOOBAHUAM K O€30IIaCHOCTH TOBApA.

3. T'apanTuiiHble CPOKM MOTYT YCTAHABJIMBAThCA HA KOMIUIEKTYIOIUE U3JeIus U
COCTaBHbIE UaCTH OCHOBHOT'O TOBapa. ['apaHTuliHble CPOKU Ha KOMILJIEKTYIOILINE U3/1e/THU A
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U COCTaBHBIE YACTH HCUYHCJISIOTCS B TOM K€ IOPsAKE, YTO U TFapaHTHWHBIA CPOK Ha
OCHOBHOM TOBAap.

lapaHTHUHBIE CPOKM Ha KOMILUIEKTYIOIHME W3AENUsA W COCTaBHBbIE YacTH TOBapa
CUMUTAIOTCS PABHBIMU TAapaHTHUMHOMY CPOKy Ha OCHOBHOE H3Jleihe, €CJIu HWHOe He
YCTAHOBJIEHO JOTOBOPOM. B cilydae, ecsii Ha KOMIUIEKTYIOIIEe M3JleJINe U COCTABHYIO
YyacTh TOBapa B  JIOTOBOPE  VCTAHOBJIEH TapaHTUWHBIM  CPOK  MeEHbIIlel
MIPOJIOJKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H37eiNe, IOTPeOUTEsh
BIpaBe NPEIbABUTH TpeOOBaHUsS, CBA3aHHBIE C HENOCTAaTKAaMU KOMILIEKTYIOIIETO
WU3/IeJIUSA U COCTAaBHOU YacTH TOBapa, IPU MX OOHAPYKEHUH B TeUeHUE TapaHTUHHOTO
CpOKa Ha OCHOBHOE WU3JejiNe, €CJM WHOe He MPeAyCMOTPEHO JIOTOBOPOM.

Ecmn Ha KOMIUIEKTyIOIee W3JeIUe YCTAaHOBJEH TapaHTUUHBIA CPOK OOJIbIIei
MIPOOJIKUTETLHOCTH, YeM TapaHTUHHBIN CPOK HA OCHOBHOU TOBAp, IOTPEOUTEIH BIIPaBe
IIpeTbsIBUTh TPeOOBAaHUS B OTHOIIEHWH HEIOCTAaTKOB TOBapa IIPU YCJIOBHUU, UTO
HEJIOCTAaTKU KOMILIEKTYIOIIETO U3/1e/T1s OOHAPY>KEHBI B T€UeHIE TaAPAaHTUHOTO CPOKa Ha
3TO U3/iesIre, He3aBUCUMO OT UCTE€YeHU A FapaHTUIHOIO CPOKAa Ha OCHOBHOU TOBap.

4. Cpoku, yKa3zaHHbIe B HACTOSAIINEN CTaTbe, JIOBOJATCS 10 CBEJIEHUS MOTPeOUTess B
nH(OpPMAaIU O TOBape, MPEeA0CTABIAEMOU ITOTPEOUTETIO B COOTBETCTBHHU CO CTaTheH 10
HaCTOAIIEero 3akKoHa.

5. B ciyuasx, xorjia mpelyCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIA CPOK COCTaBJISET
MeHee JBYX JIET U HEJIOCTAaTKH ToBapa OOHApy)KeHbI MOTPeOUTeseEM IO HCTEUEHUH
rapaHTUWHOTO CPOKa, HO B IIpefieyiax ABYX JIET, IMOTPeOUTeNh BIIPaBe IPEIbSIBUTH
pozaBIy (M3roToBUTEN0) TPeOOBaHUs, MPEAYCMOTPEHHBbIE CTaThel 18 HaCTOAIIEro
3aKkoHa, ecJM JOKaKeT, YTO HEeJOCTaTKH TOBapa BO3HHUKJIM [0 €ro Iepefavyu
MTOTPEOUTEITI0 WJTH 10 IPUYWHAM, BO3HUKIITUM [0 3TOTO MOMEHTA.

6. B ciyyae BBIABJIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOUTENh BIIPaBe
IpPEeBbABUTD U3TOTOBUTEIO (YIIOJTHOMOYEHHON OPraHU3aIUU WX YIOJHOMOYEHHOMY
VHJIUBUJIyUTPHOMY MpEeAIPUHUMATENI0, UMIIOPTEPY) TpeboBaHUEe O 0Oe3BO3ME3THOM
yCTpaHEHHU TaKUX HEJIOCTATKOB, €CJIU JIOKAXKET, YTO OHU BO3HUKJIU JI0 IIepe/lady TOBapa
NOTpeOUTENI0 WM [0 NPUYNHAM, BO3HUKIIUM [0 S5TOT0O MOMEHTa. YKa3aHHOE
TpebOBaHNE MOXKET OBITh IPEbSABJIEHO, €CJIM HENOCTAaTKH TOBapa OOHApYKeHbI I10
VCTEYEHUH JIBYX JIET CO JIHA IEPEIavun TOBApA MOTPEOUTEIIO, B TEUEHUE YCTAHOBJIEHHOTO
Ha TOBap CpPOKa CJY:KObI WM B TEUYEHUE JEeCATH JIET CO JHA Iepeadyd ToBapa
OTPEOUTEITIO B CJTyuae HEYCTAaHOBJIEHUS CPOKaA CIIyKObI. Eciu ykazanHoe TpeboBaHUE HE
Y/IOBJIETBOPEHO B TEUEHHUE ABAIIATH THEH CO JTHS €T0 MPeIbABIEHUS OTPeOUTEIEM U
oOHapy:KeHHbII UM HEIOCTAaTOK TOBapa fABJAETCA HEYCTPAHUMBIM, MOTPEOUTENH IO
CBOEMY BBIOODY BIIpAaBE MPEIbSIBUTH U3TOTOBUTENIO (YIIOJITHOMOYEHHON OpPTraHU3AI[UH
WIN YIOJHOMOYEHHOMY HWHAVBUAYAJIBHOMY IIpeANpPUHUMATEN0, UMIOPTEPY) WUHBbIE
IIpe/lyCMOTpEeHHble IIYHKTOM 3 cTaTbu 18 Hacrosmero 3akoHa TpeOOBaHUA WJIN
BO3BpaTUTh TOBAp  HU3TOTOBUTENI0  (YIIOJIHOMOUYEHHOW  OpraHM3aluu WU
YIIOJITHOMOYEHHOMY WHIUBUY AJIBHOMY MIPEATPUHIMATEITIO, HMIIOPTEPY) U TOTPEOOBATH
BO3BpaTa yIIAaUeHHO! JIeHeXKHON CyMMBI.
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CtaTtba 20. YcTpaHeHMe HeA4oOCTaTKOB ToBapa U3rotosutenem (npoaasLOM,
yrnonHOMO4YeHHOM opraHMsauuen Unum ynosIHoMo4eHHbIM UHAUBUAYaNbHbIM
npeanpuHMMaTenem, UMMNOpPTEPOM)

1. Eciiu cpok ycTpaHeHHs HeZJOCTATKOB TOBapa He ompefiejieH B MHUCbMEHHOU ¢dopme
COTJIallIeHUEeM CTOPOH, 3THU HEJOCTaTKU JOJIKHBI OBITh yCTPpAHEHbI W3TOTOBUTEJIEM
(mpomaBioM, YIIOJIHOMOY€E€HHOU opraHmusanuen 150051 YIIOJTHOMOY€HHBIM
WHAUBUAYILHBIM NpPeANpUHUMATEIEM, UMIIOPTEPOM) He3aMeJIUTEIbHO, TO €CTh B
MHUHUMAIBHBIH CPOK, 00BEKTUBHO HEOOXOUMBIN JIJISI UX YCTPAHEHUS C yUeTOM OOBITHO
npuMeHseMoro crnocoba. Cpok ycTpaHeHUs HeJJOCTaTKOB TOBapa, OIpeiesiseMbld B
MUCbMEHHON (popMe corJiallleHHeM CTOPOH, HE MOXKeT IMPEBBINIATh COPOK IMATH JHEU.

B ciyuae, ecsiv BO BpeMs yCTpaHEHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUHBIM, UTO OHH
He OyJyT yCTpaHEHbI B ONIpPEIEIEeHHBIH COIJIallleHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTH COIJIAIIIEHHWE O HOBOM CPOKE yCTPAaHEHHs HeJOCTATKOB ToBapa. IIpu saTom
OTCYTCTBHE HEOOXOJMMBIX /ISl YCTPAHEHUS HEIOCTATKOB TOBapa 3allaCHBIX YacTeHr
(meraseit, maTepuajioB), O0OpPYAOBAaHUA WJIN IIOAOOHBIE IIPUYHHBI HE SIBJISIOTCS
OCHOBaHHUEM /151 3aKJII0UEHUS COTJIAIIIEHUs O TAKOM HOBOM CPOKE U He OCBOOOK/IAI0T OT
OTBETCTBEHHOCTH 3a HapyIllleHHe CPOKa, OIPEeJIeJIEHHOTO COTJIAlIEHHEM CTOPOH
IIEPBOHAYAJIHHO.

2. B oTHOIIEHHU TOBApOB JJIUTEJIFHOTO II0JIb30BAHUSA W3TOTOBUTEJIb, IIPOABEI] JIHU0O0
YIIOJTHOMOYEHHAsl ~ OpraHu3alyis  WIA  YIOJHOMOYEHHBIH  WHAUBUAYATHHBIN
IpeIIPUHUMATEb O0053aHBI IIPU  IPETBbABIEHUH IOTPeOUTEIeM YKa3aHHOTO
TpeOOBaHMS B TPEXTHEBHBIN CPOK 6€3BO3ME3HO MTPEAOCTABUTH ITOTPEOUTETIO HA TIEPUO]
pPEMOHTa TOBap JUIMTEJIBHOTO IIOJIb30BAaHUS, OO0JAAIONIUN STUMHU K€ OCHOBHBIMH
MOTPeOUTEIbCKUMHU CBOMCTBAMU, 00ECIIeUrB JJOCTABKY 3a CBOH cueT. [IlepeueHbh TOBapOB
JUTITETHHOTO TI0JIb30BaHMS, HA KOTOPbIE YKa3aHHOEe TpeOOBaHME He PACIIPOCTPAHSETCA,
ycranapiauBaercs [IpaBurtenberBoM Poccuiickoit Penepamnuu.

3. B ciryuae yerpaneHusa HEIOCTATKOB TOBapa rapaHTUHHBIA CPOK Ha HETO IIPO/IJIEBAETCS
Ha IIEpHOJl, B TeUeHHe KOTOPOIO TOBAp HE HCIIOJIb30BAJICA. YKa3aHHBIH IEPUOZ
HCUMCIseTCss €O AHA oOpallneHusa IoTpeduTresns ¢ TpeboBaHHEM 00 YCTpaHEHUH
HEJIOCTAaTKOB TOBapa J0 AHs BBIZAUM €ro 0 OKOHYAaHUM peMoHTa. IIpu BhIZaue ToBapa
HM3rOTOBUTEb (IPOJIaBell, YIIOJHOMOUYEHHAs OpraHu3alis WX YIOJHOMOYEHHBIH
MHIUBU/Iy JIbHBIN IPEANPHHUMATENb, UMIIOPTEP) 00sI3aH MPEIOCTAaBUTh B TUCHMEHHOMN
dbopme moTpedbuTeNI0 MHGOPMAIHIO O aTe obpalleHus noTpebuTes ¢ TpeboBaHreM 00
yCTpaHeHHH OOHapyKEHHBIX UM HEJOCTaTKOB TOBapa, O JlaTe Ilepefjauyd ToBapa
oTpebuTesieM sl yCTpaHEeHH HE0CTaTKOB TOBapa, O JaTe yCTPaHEHHA HEA0CTATKOB
TOBapa C X OIKMCAaHUEM, 00 HCII0JIb30BAHHBIX 3aITACHBIX YaCTAX (JeTajsax, MaTepruaax)
1 0 /IaTe BbIZIJauy TOBapa MOTPEOUTEITIO 10 OKOHYAHUU YCTPAaHEHU HEJIOCTATKOB TOBapa.

4. Tlpu ycTpaHeHHWM HEAOCTATKOB TOBapa IOCPEACTBOM 3aMeHbl KOMILJIEKTYIOIIETO
W3JleJius WK COCTAaBHOM 4YacTH OCHOBHOTO W3/eUs, Ha KOTOPBIE YCTAaHOBJIEHBI
rapaHTHUUHBIE CPOKU, Ha HOBble KOMILUIEKTYIOIlee W3/eje WM COCTaBHYI0 4YacTh
OCHOBHOTO U3/IeJIUs YCTaHABINBAETCA FaADAHTUUHBIN CPOK TOH 3Ke MPOJI0IKUTETbHOCTH,
YTO U HAa 3aMeHeHHble KOMIUJIEKTYIOIlee U3/ieJiie WU COCTaBHYI0 YacTh OCHOBHOT'O



W3JIeJINsA, eCIU UHOE He MPEeAyCMOTPEHO IOTOBOPOM, Y TAPAHTUHHBIN CPOK UCUUCIISETCS
CO JIHA BBIIAYU MMOTPEOUTEITIO STOTO TOBAPA 110 OKOHYAHUH PEMOHTA.

CrtaTtbs 21. 3ameHa ToBapa HeHaanexawero Kayectea

1. B ciayuae oOHapy:keHHsT HOTpeOHUTEIeM HENOCTaTKOB TOBapa W IIPeIbsBIECHUS
TpebOBaHUS O €ro 3aMeHe IMpojiaBel] (M3TOTOBUTEIb, YIIOJTHOMOUYEHHAS OpPraHU3aIUs
WJIN YTIOJHOMOYEHHBIN WHAUBU/yaJIbHBIN IIpeIIPUHIMATEb, UMIIOPTEpP) 00sA3aH
3aMEeHUTh TaKOH TOBAap B TE€YE€HHE CEMHU I[Heﬁ CO OHA IMIpEeabABIICHUA YKAa3aHHOIO
TpeboBaHUs IIOTpebUTEIeM, a MPH HEOOXOJAMMOCTH JOIOJTHUTEJIbHON IPOBEPKU
KauecTBa TAKOTO TOBapa MPoIaBIOM (M3TOTOBHUTEJIEM, VIIOJTHOMOUYEHHOU OpraHU3aIiuen
WX YIIOJTHOMOYEHHBIM HH/AWUBUAYAJIBHBIM IIPpEAIIpDUHHUMATEJIEM, I/IMHOpTepOM) - B
TeueHWe JABAAIaTH JHEH CcO [JHA NpeabsBJeHUs YKa3aHHOTO TpeboBaHMUA.

Ectu y 1npomaBma  (M3roTOBUTENSI,  YIOJHOMOYEHHOW  OpPraHM3aluul WA
YIIOJTHOMOYEHHOTO HWHAWBUAYAJILHOTO IPEAIPUHUMATENSA, HUMIIOPTEPAa) B MOMEHT
MIpEeTbABIEHUsI TPeOOBaHHUs OTCYTCTBYeT HEOOXOAWMMBIA JIJII 3aMeHBbl TOBap, 3aMeHa
JIOJKHA OBITHh IIPOBE/IEHA B TEUEHHE MeCsIla CO JHS MPEeAbIBIEHHIs TAKOTO TpeOOBaHUS.

B paiionax KpaitHero CeBepa W NpPUpPABHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHE
IOTpeOUTEIISI 0 3aMeHe TOBapa IOJJIEXKUT Y/IOBJIETBOPEHUIO 110 €T0 3asBJIEHUIO B CPOK,
HEeOOXOIMMBIH JJIs1 OYePEeHOU JTOCTABKH COOTBETCTBYIOIIETO TOBapa B 3TU PaliOHbBI, B
cJIyyae OTCYTCTBHUs Yy IpojaBHa (M3TOTOBUTENA, YIIOJTHOMOUEHHOUW OPraHU3allMU WJIN
YIIOJITHOMOYEHHOTO MHJIUBU/IyJIBHOTO MPeNpUHUMATEA, UMIIOpTepa) HeoOX0AUMOro
Ui 3aMeHbl TOBapa Ha JIeHb IpeIbsBJIEHUsA YKa3aHHOrO  TpebOBaHMA.

Ecnu nns 3ameHsl ToBapa Tpebyercss Oojiee ceMu JHEH, IO TPeOOBAHUIO MTOTPEOUTEIA
1poiaBer] (M3rOTOBUTEJIb JIMO0 YIIOJTHOMOYEHHAS] OPraHU3aIlis WJIH YIIOTHOMOYEHHBIN
WHAUBUAYAIBHBIN IPEINPUHUMATED) B TeUEeHHE TpeX JHEH cO JIHS MpeabsBIeHUS
TpeOOBaHHUs O 3aMeHe ToBapa 00s3aH 0e3BO3ME3JTHO IIPEIOCTABUTH IIOTPEOUTEIIO BO
BPEMEHHOE II0JIb30BaHHE Ha IIepUOJ, 3aMeHbl TOBap JIUTEJIBHOTO II0JIb30BAHUS,
00J1aaroIUil STUMHU K€ OCHOBHBIMHU IOTPEOUTETbCKUMHU CBOMCTBAMU, 0OECIIEYUB €ro
JIOCTaBKy 3a CBOH cueT. DTO HPaBUJIO HE PACIPOCTPAHSAETCA Ha TOBaphl, IepedeHb
KOTOPBIX OIIPEJIEJISETCSA B COOTBETCTBUH C IIYHKTOM 2 CTAaThU 20 HACTOAIIETO 3aKOHA.

2. ToBap HEeHaJJIeKaIIero KauecTBa I0JKeH ObITh 3aMeHeH Ha HOBBIH TOBap, TO €CTh HA
TOBAp, He OBIBIITUI B ynotpebJieHuH.

[Tpu 3aMeHe TOBapa rapaHTHHHBINA CPOK UCUMCIISETCS 3aHOBO CO JHs Tepefjladu ToBapa
ITOTPEOUTEITIO.

Crtatbsa 22. CpOKM yAOBNETBOPEHUA OTAENbHbLIX TPeOboBaHUM noTpedutens

TpeboBaHus MOTPEOUTENA O COPA3MEPHOM YMEHBIIEHUU TIOKYITHOH II€HBl TOBapa,
BO3MEUICHHUKX PACXOJ0OB Ha HCIPABJICHHE HEAOCTATKOB TOBapa HOTp€6I/ITeJ'IeM niin
TPETHUM JIMIIOM, BO3BpATeE YIIAUEeHHOU 32 TOBAP JIEHEIKHOU CyMMBI, 8 TAKKe TpeboBaHME
O BO3MEIIEHNU YOBITKOB, IPUUYMHEHHBIX IMOTPEOUTENIO BCJIEACTBUE MPOAKU TOBapa
HEHaJIJIeKAIllero KadecTBa JIMOO IIpefOCTaBJIEHHs HEHaJIelKalled WHOOpMaIuu O
TOBape, nmoayexaTr YAOBJIETBOPEHUIO IIPOAABIIOM (I/ISI‘OTOBI/ITGJIGM, ynOHHOMO‘IGHHOﬁ
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OpraHM3aliedl WU YIOJTHOMOYEHHBIM WHAWUBUAYAJIbHBIM IPEeANPUHUMATEIEM,
UMIIOPTEPOM) B TeYeHUEe JEeCATU JHEH CO JHS NPEXbSABJIEHUS COOTBETCTBYIOIIETO
TpeboBaHUA.

CtaTtba 23. OTBeTCTBEHHOCTbL NpoAasua (U3rotoBuUTens, ynorHOMO4YeHHOMN
opraHusauum unm ynosiHoMO4YeHHOro UHAUBUAyanbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUSI TpeOboBaHUM nNoTpeduTens

1. 3a HapylIeHue IPeJyCMOTPEHHBIX CTaThsAMU 20, 21 U 22 HACTOAIIETO 3aKOHA CPOKOB,
a Tak)Ke 3a HEBBINOJIHEHUE (33JIep)KKy BBINIOJHEHHs) TpeOOBaHUS MOTpebuTesns o
MIPE/IOCTaBJIEHUH €My Ha MePHOoJ, PEMOHTA (3aMeHBbI) aHAJIOTUYHOTO TOBapa IIpO/aBer]
(n3rotoBUTEID, YIIOJIHOMOY€EHHas OpraHu3aIus WIn YIIOJTHOMOYEHHBIN
VHIVUBUAYJIHLHBIA TpPEeAIPUHUMATEh, UMIIOPTEP), JIOMYCTUBIIUIN TakWe HapyIIeHUs,
yIUIAUUBAET MOTPEOUTENIO 3a KAXK/bIU JIEHb MPOCPOYKN HEYCTOHKY (IIeHI0) B pa3mepe
OJTHOTO MpoIeHTa LeHbI TOBapa.

ITlena ToBapa ormpejiesisieTcs,, NCXO/AS U3 €ro IeHbI, CYIIIeCTBOBABIIEA B TOM MeCTe, B
KOTOpOM TpeboBaHUE MOTPeOUTENs JOKHO OBLIO OBITH YZOBJIETBOPEHO ITPOAABIIOM
(n3rotoBuTENIEM,  YIIOJITHOMOUEHHONW  OpraHu3anydedl  WiId  YIIOJHOMOUYEHHBIM
UHAUBUAYAIBHBIM IMPEANPHUHUMATEJEM, HMIIOPTEPOM), B JieHb J100pPOBOJILHOTO
y/IOBJIETBOPEHMUS TAKOTO TPEOOBAHUSA WJIN B IEHb BHIHECEHUS CYZIeOHOTO PEIIeHUs, eCTU
TpeboBaHME JOOPOBOJIBHO YOBJIETBOPEHO He OBLIO.

2. B ciydae HeBBITIOJTHEHUsI TPeOOBAaHUN IOTPEOUTENISI B CPOKH, IIPEAYCMOTPEHHBIE
CTaThsIMH 20 - 22 HACTOsIero 3aKOoHAa, IMOTPeOUTeSh BIpPaBe IO CBOEMY BBIOODY
MIpeTbsIBUTh UHBIE TPEOOBAHMS, yCTAHOBJIEHHBIE CTaThel 18 HacTosAIero 3akoHa.

Cratba 23.1. NocneacTBua HapyLweHUA NpoAaBLOM CpOoKa nepenayvun
npeaBapuTeribHO OMNJIa4eHHOro ToBapa noTpeouTento

1. JloroBop KyIUIM-TIPOAA’KH, IIPEAyCMaTPUBAIOIIUN O0A3aHHOCTb IIOTPEOUTEIIA
MIpe/IBAPUTEJIBHO OIUIATUTh TOBAp, JOJDKEH COZEPXKaTh yCJIOBHE O CPOKE Mepefadyu
TOBapa MOTPeOUTEITIO.

2. B ciyuae, ecsim TpojiaBell, IMOJYYUBIIUNA CYMMYy IIPEIBADUTEIBHON OIUIAThI B
OIIpeZIeJIEHHOM JIOTOBOPOM KYIUIHU-TIPOJIAYKH pas3Mepe, He HCIOJIHII O0S3aHHOCTD IO
nepesiaue ToBapa MOTpeOUTEIIO B YCTAHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTETH
110 CBOEMY BBIOODY BIIPaBe OTpebOBaTh:

Iepe/laul  OIUIAYeHHOTO TOBapa B  YCTAHOBJIEHHBII UM  HOBBI  CpOK;
BO3BpaTa CyMMBbl IIpe/IBADUTEJILHON OIUIaThl TOBAapa, He IepelaHHOr0 IIPOJABIIOM.

[Tpu 3TOM MOTpebUTENH BIpaBe MOTPEOOBATh TAKIKE IOJIHOTO BO3MEIEHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIE[CTBHE HapyLIeHUs YCTAaHOBJIEHHOIO JIOTOBOPOM KYILIU-
IIPOZIAXKU CPOKA Iepejaul IpeZiBapUTeIIbHO OIIAY€HHOI'0 TOBapa.

3. B cirygae HapylieHus yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJKU CPOKA Ilepeayuu
IIpe/IBAPUTEIHLHO OIIAYEHHOTO TOBapa IIOTpPeOuTesi0 MpojaBel] YIIAauMBaeT eMy 3a
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KQXKJbIU JIeHb TPOCPOUYKU HEYCTOUKY (IIeHH) B pa3Mepe IMOJIOBUHBI IIPOIEHTA CYMMBbI
IIpe/IBApUTETbHOU OILJIaTHI TOBapa.

Heycrotika (1meHn) B3bICKHBAETCS €O JHsI, KOTZA II0 JIOTOBOPY KYILIH-IIPOJAKH Iepeada
TOBapa IOTPeOUTEII0 JO’KHA ObLIa OBITH OCYIIIECTBJIEHA, ZI0 JIHA Ilepefadd ToBapa
ITOTPEOUTEITIO WJIH /10 JHS yIOBJIETBOPEHUs TpeOOBaHUS OTPEOUTENISI O BO3BpATE €MY
IIpe/IBAPUTETHLHO yILIaueHHOMH UM CYMMBI.

CyMMa B3BICKAHHOH MOTpeOUTesieM HEyCTONKHU (IIeHHU) He MOKET IIPEBBIIIATh CYMMY
IIpe/IBapUTETHLHOMN OILJIaThI TOBApa.

4. TpeboBaHUs MOTPeOUTENSA O BO3BpaTe YIUIAUEHHOH 3a TOBApP CYMMBI U O IIOJTHOM
BO3MeEIIEHUH YOBITKOB IOJIJIEZKAT YAOBJIETBOPEHHUIO IIPOJABI[OM B TE€UEHHUE JECATH JHEH
CO JIHSI IPEAbABIEHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBaHuMs TOTPEOUTENSA, YCTAHOBJIEHHbIE IIYHKTOM 2 HACTOSIIEH CTaTbHU, He
MOJJIe’KaT yJ/IOBJIETBOPEHUIO, €CJIM IIpOZiaBel] JIOKaKeT, YTO HapyllleHHe CPOKOB
repeJlavuu MOTPEOUTEITIO IPEeIBAPUTETHFHO OILUIAYE€HHOTO TOBapa IIPOU30IILIO BCJIE/ICTBHE
HETPEO0OJIMMOU CHJIbI UJIN 110 BUHE ITIOTPEOUTEIS.

Cratbs 24. PacuyeTbl Cc noTpebutenem B criyyae NpMobpeTeHMsa UM ToBapa
HeHaanexallero Ka4yecTea

1. [Ipu 3ameHe ToBapa HeHaJJIeKaIl[er0 KauecTBa Ha TOBApP 3TOH Ke MapKU (ITHX Ke
Mozenu U (1) apTUKYJIa) lepepacyeT [eHbl TOBapa He MPOU3BOAUTCS.

2. HpI/I 3aM€HE€ TOBapa HEHaAJIeXKalllero KadeCTBa Ha TaKOU JKe TOBaAp HPYFOﬁ MapKu
(MOI[GJII/I, apTI/IKy.TIa) B CJIy4dae, €CJIM II€Ha TOBapa, IIoJJIEXKAIllero 3aMeEeHE, HUKE IEHDbI
TOBApa, IIPeEAOCTAaBJIEHHOI'O B3aM€EH, HOTpe6I/ITe)II:- AOJIXKEH NOIIVIATUTDh Pa3HUIY B IIEHAX;
B CiIy4dae, e€CJIn I€Ha ToOBapa, IIoAJIeXalllero 3aMeHe, BbIIIE OEHbI TOBapa,
IIpeaoCTaBJI€HHOI'O B3aMEH, pa3HHIIA B II€HAX BbIIIJIAYKMBAETCA l'[OTpe6I/ITe.TIIO. HeHa
TOBapa, IIOoAJIeKallero 3aMeEHe, OIIpedcjgdeTCd Ha MOMEHT €ro 3aMEeHbl, a €C/In
Tpe6OBaHI/Ie HOTpe6I/ITeJ'I}I HE yAOBJIETBOPEHO IIPOJAaBIIOM, II€HA 3aMEHAEMOI'O TOBapa 1u
OeHa IIeEpegaBaeMoOro B3aMEH TOBapa OIIpeAc/IAIoTCA Ha MOMEHT BBIHECEHHA CyaO0M
PEMIEHUA O 3aMEHE TOBapa.

3. B ciyuae nmpenbsiBiieHus otpebuTesieM TpeGOBAHUS O COPA3MEPHOM YMEHbIIIEHUH
TIOKYITHOH IIeHbI TOBapa B pacueT MPUHUMAETCS IleHa TOBapa Ha MOMEHT MPEebsBJIEHHS
moTpebuTesieM TpeOOBaHUsA 00 YIIeHKe UJIH, ECJIH OHO JIOOPOBOJILHO HE y/I0BJIETBOPEHO,
Ha MOMEHT BbIHECEHHUS Cy/IOM PellIeH!s O COPa3MePHOM YMEHBIIIEHUU TTOKYITHOH I€HBI.

4. IIpu Bo3BpaTe TOBapa HEHAJJIEXKAIllero KayecTBa IOTPeOHUTEsb BIIpaBe TPeOOBATh
BO3MEIIEHUSI PAa3HUIBI MEXKAYy IIEHOU TOBapa, YCTAHOBJIEHHOU JIOTOBOPOM, M II€HOM
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT J0OpOBOJIBHOTO Y/IOBJIETBOPEHHS TaKOTO
TpebOBaHUS WJIHM, ecu TpeboBaHUE JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT
BBIHECEHU S CYZIOM PeIlleHUs.

5. B ciyuae Bo3Bpara ToBapa HEHAJJIEXKAIEr0 KayecTBa, IMPOJAHHOTO B KPEJIHT,
OTpeOuTesI0 BO3BpalllaeTcAd YIUIQUeHHAas 3a TOBap JieHeKHas CcymMMa B pa3Mepe
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IIOTAIII€HHOTO KO JHIO BO3BpaTa YKAa3aHHOI'O TOBapa Kpe€auTa, a TaKXKE BO3MEIIACTCA
IJ1aTa 3a IpeJoCTaBJICHHUE KpeauTa.

6. B ciyuae Bo3BpaTa TOBapa HEHAJJIEXKAIEr0 KayecTBa, IPUOOPETEHHOTO
IoTpebuTesIeM 3a CcUeT IIOTPeOUTENIbCKOTO KpeauTa (3aiima), mpojaser o0s3aH
BO3BPATUTh IOTPEOUTEITIO YIIAUEHHYIO 32 TOBAP JIEHEKHYIO CyMMY, a TAKKe BO3MECTUTH
yIUIaueHHble IOTpeOuTesIeM TMPOIEHTHl M  HWHbIe IUIATeXXH 110  JIOTOBOPY
ITOTPEeOUTEIHCKOTO KpeauTa (3atima).

Crtatbs 25. [lpaBo noTpebutensa Ha ooOMeH ToBapa Hagsexawero Kayectea

1. IloTpebutesnr BmpaBe OOMEHATH HEMPOJOBOJIBCTBEHHBIM TOBAp HAJJIEKAIIETO
KauvecTBa Ha aHAJIOTUYHBIA TOBAp y MPOJIaBIla, Y KOTOPOTO 3TOT TOBAap ObLI MIPpUOOpETEH,
€CJIW YKa3aHHBIA TOBap He MooIIeN o popme, rabapuram, ¢pacoHy, paciiBETKe, pa3Mepy
nim KOMILJIEKTAIUU.

[ToTpebuTess UMeeT MpaBo Ha OOMEH HEIPOJIOBOJILCTBEHHOTO TOBapa HaIesKalllero
KauyecTBa B TedeHHe YeTHIpHAAIATA JIHEH, He CYhTasg JHS €ro IIOKyIKHU.

OOMeH HEmpoJIOBOJIBCTBEHHOTO TOBapa HAJJIEKAIer0 KadecTBa ITPOBOJUTCS, €CJIN
yKa3aHHBI ToOBap He OBUI B yHOTpeOJIEeHHMU, COXpAaHEHbI €ro TOBApHBIA BU/I,
MOTPeOUTEIIbCKHE CBOMCTBA, TNIOMOBI, (abpUUHBIE IPJIBIKH, 4 TAKXKE UMEETCS TOBAPHBIHN
YeK WJIM KAaCcCOBBIM UeK JIMOO0 WHOU MOJTBEPIKAAIIINN OIJIaTy YKa3aHHOTO TOBapa
IoKyMeHT. OTCYTCTBHE y ITOTPeOUTesIs TOBAPHOT'O YeKa UJIM KACCOBOT0 YeKa JINO0 MHOTO
IIOATBEPIK/AAIOIIEr0 OIIATy TOBAapa JOKYMEHTA He JIMIIAeT ero BO3MOKHOCTHU CChLIAThCA
HA CBUJIETEJIbCKUE IIOKa3aHUs.

[Tepeuenb TOBapOB, HEe MOJIEKAIIUX OOMEHY IO OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIIEN
cTaThbe, yTBep:kaaetcs [IpaBurenscrBoM Poccutickoit ®enepanmu.

2. B cyuae, ecsii aHaJIOTUYHBIA TOBAap OTCYTCTBYET B NMPOJa’Ke HA JieHb OOpaIleHus
OTpeduTe sl K MPO/IaBIly, MOTPEOUTEh BIIpaBe OTKA3aThCsl OT HCIIOJHEHUs J0TOBOPA
KYIUTH-IIPOJA’KH U ITOTPeOOBaTh BO3BpaTa yIUIaUeHHOH 3a YKa3aHHBIN TOBAp JE€HEKHOUN
cymmbl. TpeboBaHue moTpebuTes s O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBap
JIEHEKHOU CyMMBI TTOJJIE?KUT y/IOBJIETBOPEHUIO B TEUEHHE TPEX JHEH co JHA BO3BpaTa
yKa3aHHOTO TOBapa.

I[To coruameHuIo MOTPEOUTEISA € ITPOIABIIOM OOMEH TOBAapa MOKET OBITh IIPEYyCMOTPEH
IIpU TOCTYIUIEHUW aHAJOTMYHOrO ToBapa B Ipoaaxy. IlpomaBen 006s3aH
He3aMeJIJINTETbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUIEHHH aHAJOTUYHOTO TOBapa B
IIPOZIAKY.

CraTpsa yTpaTuia cuiy c 12 aekabps 2007 roaa - ®PenepanbHbINl 3aKOH OT 25 OKTAODA
2007 roja N2 234-P3 - ¢cM. IpeAbIAYIIYI0 DEAAKIINIO

Cratba 26.1. AMCTaHUMOHHbLIN CNOCOO Npoaaxu ToBapa
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1. JIoroBOp pO3HUYHOU KYIUIM-TIPOJIA’KK MOXKET OBITh 3aK/JII0UeH Ha OCHOBAaHUH
O3HAKOMJIEHUSI TIOTPEOUTENsI ¢ TMPEJIOKEHHBIM IPOAABIIOM OIKMCAHHEM TOBapa
IIOCPEJICTBOM KaTaJIOTOB, ITPOCIEKTOB, OYKJI€TOB, (POTOCHHUMKOB, CPEJICTB CBS3U
(TeeBU3MOHHOM, MOYTOBOU, PAJIMOCBA3U U JAPYTUX) WM HHBIMUA WCKJIIOYAIOITAMH
BO3MOXKHOCTh HEIIOCPE/ICTBEHHOTO O3HAKOMJIEHHS IIOTPEOUTENISI C TOBApoOM JIHOO
oOpa3moM ToBapa MPH B3aKJYEHHUHW TaKOro J0TOBOpa (AMCTAaHIIMOHHBIA CITOCOD
IIPOJIA’KU TOBapa) crocobaMu.

2. [TpogaBIioM /10 3aK/IIOUEHUS JIOTOBOPA JIOJKHA OBITH IIPEIOCTABIEHA ITOTPEOUTEITIO
nHbopmanusa 00 OCHOBHBIX NOTPEOUTETBCKUX CBOMCTBAaX TOBapa, o0 aapece (Mecre
HAXOXKJIEHUS) IIPOJlaBIla, O MeCTe H3TOTOBJIEHUS TOBapa, O IIOJHOM (GUPMEHHOM
HaWMeHOBaHUM (HAaMMEHOBAHWHU) IIpojiaBHa (M3TOTOBUTENISA), O IeHe U 00 YCIIOBUSX
MIpUOOpPEeTeHNs TOBapa, O €ro IOCTaBKe, CPOKE CITYKOBI, CDOKE TOHOCTH U TADAHTHHHOM
CpPOKe, O TIOps/Ke OIIaThl TOBapa, a TakyKe O CPOKe, B TeUeHHEe KOTOPOTO JEUCTBYET
MIpeIJI0KEHNE O 3aKII0UEHUH JOTOBOPa.

3. IloTpebuTtento B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B IMHUCHbMEHHOU ¢dopme
IIpe/iocTaBjeHa WH@oOpMaIysa O ToBape, IpeyCMOTPEeHHas CTaTbhedl 10 HACTOAIIETr0
3aKoHa, a TakXKe MpeAyCMOTpPEeHHas IyHKTOM 4 HacTosAlled craTbu WHGpOpMAIUsa O
IIOpsA/IKe U CPOKAX BO3Bpara TOBapa.

4. HOTpe6I/ITeJII) BIIpaB€ OTKA3aTbCA OT TOBApa B J1000€ BpeEMA N0 €ro rnepegadyu, a 1rocjie
rnepeaadu TOBapa - B TeyeHune ceMH ,Z[Hefl.

B cJydyae, eciinu I/IH(I)OpMaIII/IH O IIOpAAKE W CPOKaX BO3BpaTa TOBapa HaAJIeXKallero
KauecTBa He ObLIa IIpeaoCTaBJ/iIEHA B IMICbMEHHOH (bopMe B MOMEHT JOCTaBKH TOBapa,
HOTpe6I/ITeJII) BIIpaB€ OTKa3aTbCA OT TOBAdpa B TE€UYEHHE TpPEX MecCAIEeB C MOMEHTa
rnepeaadu TOBApa.

BosBpar ToBapa HajIe)Kallero KadyecrBa BO3MOXKEH B CJIydyae, €CJIM COXPaHEHBI €ro
TOBApHBIA BHJ, ITOTPEOUTEIbCKUE CBOUCTBA, a TaKXKe JOKYMEHT, IOATBEPIKIAIOITHI
(akT U ycjI0BUA MOKYIIKH YKa3aHHOTO TOBapa. OTCYTCTBUE Y MOTPEOUTEIISI TOKYMEHTA,
MIOATBEPIKAAIoNEero (GakT U yCJIOBUA IMOKYIIKA TOBapa, HE JIKIIAET ero BO3MOXKHOCTH
CChUIAThCA Ha JPyTHE JO0Ka3aTeJbCTBa MPUOOpPETEeHHsl ToBapa y JaHHOTO IIPOJABIA.

[ToTpebuTtesns He BIpaBE OTKA3aThCsl OT TOBApa HA/JIEXKAIETO KAYECTBA, MMEIOIIETO
UHIUBUAYTBHO-ONIPE/IeJIEHHbIE CBOMCTBA, €CJIM YKAa3aHHBIM TOBAp MOJKET OBITh
HCIIOJIb30BaH HCKJIIOYUTEIHHO MIPUOOPETAIOIINM €ero oTpebuTesieM.

ITpu oTkasze moTpebuTesIsA OT TOBapa MPOZABEI JIOJKEH BO3BPATUTH €MY JIEHEIKHYIO
CYMMYy, YIUIAY€HHYIO IIOTPeOuTEIIEM 10 IOTOBOPY, 32 UCKJIIOUEHHEM PACX0/I0B IIPO/IABIIA
Ha JIOCTaBKY OT NOTpeOuTesisi BO3BPAIIEHHOTO TOBapa, HE IO3/[HEE YeM Yepe3 JIECATH
JTHEH cO HSA MPebABIECHUS TOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IToceacTBus MPOIaKK TOBapa HEHAIJIEKAIIET0 KauecTBa INCTAHIIMOHHBIM CIIOCOO0M
MIPO/IA’KM TOBApPA yCTAHOBJIEHBI IMOJIOKEHUSAMU, MPEyCMOTPEHHBIMHU CTAaThAMU 18-24
HACTOMIIEero 3aKoHa.
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CrtaTtbs 26.2. MpaBuna npogaxu otTaenbHbIX BUAOB TOBapoOB

[TpaBuia mpojaXu OTAEJTBHBIX BHOB TOBAPOB YCTaHABJWBAIOTCA I[IpaBUTEIHLCTBOM
Poccutickoit ®enepannu.

I'sapa I11. 3amuTa nmpas nmoTpedbuTesel py BbIIIOJTHEHUU
paboT (0OKazaHUU yCIYT)

Ctatbsa 27. CpOKMU BbINONTHEHUA paboT (OKa3zaHUA yCcnyr)

1. McriostHUTEND 00s13aH OCYIIECTBUTD BBHITIOJTHEHHE PAa0OTHI (OKa3aHUe yCJIyTH) B CPOK,
YCTAHOBJIEHHBIH IIpAaBUJIAMU BBITIOJTHEHUSI OTAEJbHBIX BHAOB paboT (okasaHUsA
OT/AEJbHBIX BHUOB YCJIYT) WA JOTOBOPOM O BBINIOJIHEHHU PaboT (OKazaHUU yciIyT). B
JIOTOBOpPE O BBITIOJIHEHUH PA0OT (OKa3aHWU YCJIYT) MOXKET IPEIyCMaTPUBATHCSA CPOK
BBIIIOJTHEHUSA paboThl (OKa3aHUSA YCJIYyTH), €Cd YKa3aHHBIMH IIpaBHUJIaMU OH He
IIPEIyCMOTPEH, a TaKKe CPOK MEHbIed IIPOJOJKUTEbHOCTH, YeM CPOK,
YCTAaHOBJIEHHBIH YKa3aHHBIMH ITPABUJIAMHU.

2. Cpok BBINIOJIHEHUS PabOThl (OKa3aHUSA YCIIYTH) MOXKET OIPEAesAThCS JAaTOU
(mepuoOM), K KOTOPOU JIOJIKHO OBITH 3aKOHYEHO BBIIIOJIHEHHE PaboThl (OKasaHue
ycayru), win(u) maTod (ImepuoaoM), K KOTOPOUM HCIOJHUTEND JOJI?KEH MPUCTYIIUTh K
BBIIIOJTHEHUIO PaOOTHI (OKa3aHUIO YCIIYTH).

3. B ciyuae, ecoiu BoiloJTHEHHE paboThI (OKazaHUE yCJIyTH) OCYIIECTBIISIETCS 110 YaCTAM
(mocTaBKa IEpUOAUYECKON IIeUaTH, TEXHUUECKOe OOCIY:KMBaHHE) B TE€YEHHE CpPOKa
JIEWCTBUS ~ JIOTOBOpPAa O  BBINOJHEHUUW pabor (OKazaHWU  yCJYT), JIOJI?KHBI
IIpelyCMaTPUBATHCSA COOTBETCTBYIOIIME CPOKU (IIEPHO/BI) BBITIOJIHEHUS TaKUX PaboT
(oxazaHus YCIIyT).

IIo cormameHuro CTOPOH B J0TOBOpPp€ MOIYT OBITH IIpeaAyCMOTPEHDBI TaKXe CPOKU
3aBeplieHnudA OTAEJIbHBIX 3TAaIllOB pa6OTI>I (HpOMe}KYTO‘-IHbIe CpOKI/I).

CrtaTb#s 28. MNocneacTBUA HapyLleHWUs1 UCMOSTHUTENeM CPOKOB BbINONMHEHUs paboT
(okazaHusa ycnyr)

1. Ecyii McTIOJTHUTEIh HAPYIITNJI CPOKH BHITIOJTHEHHS paboThl (OKa3aHUs YCIyTH) - CPOKU
Havyaja ¥ (WJIM) OKOHYAHUSA BBINOJHEHHs pPaboThl (OKaszaHusA yciayru) U (uim)
IIPOMEKYTOUHbIE CPOKHU BBINIOJIHEHUsI PaboThl (OKa3aHHWsA YCIYTHd) HIA BO BpeMs
BBINIOJIHEHUSI PabOThl (OKa3aHUs YCJIYT'H) CTAJIO0 OYEBHIHBIM, YTO OHA He Oyzer
BBIIIOJIHEHA B CPOK, MOTPeOUTEIH o CBOeMy  BBIOOpY  BIpaBe:

HA3HAYUTh VICIIOJTHUTEJIIIO HOBBIH CPOK;
MOPYYHUTH BBINIOJIHEHUE PAOOTHI (OKa3aHUE yCIyTH) TPETHUM JIMIAM 32 Pa3yMHYIO IIeHY
WJIN BBINOJIHUTh €e CBOMMM CUJIaMH U IOTpPebOBaTh OT HCIIOJHUTENA BO3MeIeHUs

IIOHECEHHBbIX Pacxoao0sB;

oTpeboBaTh YMEHbIIIEHUs IeHbl 3a BBINIOJIHEHHEe PpaboThl (OKa3aHHe YCIIYTH);



OTKa3aTbCA OT HCIIOJIHEHUS JIOTOBOPA O BBIMOJHEHUU PpaboThl (OKa3aHUU YCIIYTH).

[TorpebuTess BmpaBe NOTPeOOBATh TaKXKe IIOJTHOTO BO3MEIIEHHUSA YOBITKOB,
MIPUYNHEHHBIX EMY B CBSI3U C HapyIIEHUEM CPOKOB BBINIOJTHEHHs PabOTHl (OKa3aHUA
ycayru). YOBITKHM BO3MEIIAIOTCA B CPOKH, YCTaHOBJIEHHBIE VIS Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBAaHUU MMOTPEOUTEIIA.

2. HazHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKU BBITIOJTHEHUS pabOThHI (OKa3aHUsA yCIIyTH)
YKa3bIBAalOTCA B  JIOTOBOpPE O BBIMNOJHEHUW paboThl (OKa3aHWUHM  YCIIYTH).

B ciyuae mpocpouky HOBBIX CPOKOB ITOTPEOUTENHh BIIPABE HMPENBABUTH HCIOJTHUTEIIO
MHbIe TpeOOBAHUSA, YCTAHOBJIEHHBIE ITYHKTOM 1 HACTOSIIEN CTAaThH.

3. llena BeImtOsTHEHHOM paboTHI (OKa3aHHOU YCJIyTH ), BO3BpalaeMas IMoTpeOUTeI0 TpU
OTKa3e OT WCIIOJTHEHUS JIOTOBOPA O BBHITIOJIHEHUU Pa0O0ThI (OKa3aHUU YCIYTH), a TAKIKe
yU4UTBhIBa€Masi IPU YMEHbBIIEHUU IIeHbI BBITOJTHEHHONH paboThl (OKa3aHHOW YCJIYTH),
OTIpe/ieJIsIETCS B COOTBETCTBUY C IIYHKTAMU 3, 4 ¥ 5 CTAThU 24 HACTOSIIET0 3aKOHA.

4. IIpu OTKase OT HCIIOJIHEHUS JOTOBOPa O BBHIMIOJHEHHH pabOThl (OKa3aHHUU YCJIYTH)
HCIIOJIHUTE/Ib HE BIpaBe TpebOBaTh BO3MEIEHHsS CBOHX 3aTpaT, IPOU3BEIEHHBIX B
IIpoliecce BBIIOJTHEHHA PabOThl (OKa3aHUs YCIYTH), a TaKKe IUIATHI 34 BBIMOJTHEHHYIO
paboty (OKazaHHYI0 YCIyTy), 3a HCKJIIOYEHUEM CJiydasl, eCcJId IOTPeOUTe b HTPUHSII
BBIIIOJTHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).

DelepaJIbHLIM 3aKOHOM OT 17 Jiekabps 19099
rojga N2 212-®3 OpeabIAVINVIO peEAAKITUIO

5. B ciyuae HapyllleHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHsA PabOThI (OKazaHUs
yCJIyTH) WM Ha3HAUYEeHHBIX MOTpeOuTeIeM Ha OCHOBAHUU MyHKTA 1 HACTOSIIENH CTaThbU
HOBBIX CPOKOB HCIIOJTHUTEJTH YILJIAYMBAET MOTPEOUTEITIO 32 KaXK/AbIH JIeHb (Uac, eCJIU CPOK
oTIpeieJieH B 4Yacax) MPOCPOUYKH HEYCTOUKY (IIeHI0) B pazMepe TpexX MPOILEHTOB I[€HbI
BBITIOJIHEHUS pabOoTHI (OKa3aHUs YCIYTH), a €CIU IeHa BBITTOJIHEHU paboThl (OKa3aHUs
YCJIYTH) JOTOBOPOM O BBIIIOJIHEHUH Pa0O0T (OKazaHUM yCJIYT) HE OIpejiesieHa - oOIer
I[eHbI 3aKa3a. /[0rOBOPOM O BBITIOJTHEHUH paboT (0OKa3aHUHU yCJIYT) MEXKAY IIOTpebuTeIeEM
Y VICIIOJTHUTEJIEM MOJKET OBITh YCTAaHOBJIEH 00Jiee BHICOKUI pa3dMep HEyCTOUKHU (ITeHu).

Heycrotika (meHs1) 3a HapyllleHHEe CPOKOB Hadajia BBIIOJHEHHs paboThl (OKa3aHUs
YCJIYTH), ee dTara B3bICKMBAETCSA 3a KaXKJbIN JIeHb (Jac, ecJi CPOK OIpeiesieH B Yacax)
IIPOCPOYKH BILJIOTH /IO Hayasla BHIMIOJIHEHUSA PabOThI (OKa3aHHsA YCIIyTH), €€ dTalla WIn
peIbsBIeHUs TOTpebuTeIeM TpeOOBaHUM, IPEYCMOTPEHHBIX IIYHKTOM 1 HACTOSIIIEH
CTaTbhH.

Heycroiika (meHs1) 3a HapyIlIeHue CPOKOB OKOHYAHUS BBITIOJTHEHUS paboThl (OKa3aHUs
YCJIyTH), €€ dTara B3bICKUBAETCA 32 KAXKABIH JIeHb (Yac, eI CPOK OIpeZiesIEH B Yacax)
IIPOCPOYKH BIUIOTH /I0 OKOHYAHWSA BBINOJHEHUs pabOThl (OKa3aHUSA yCIIYTH), €€ dTama
WIN TPeNbABIEHUS TOTpeOuTeseM TpPeOOBAHUM, NPEAYCMOTPEHHBIX IIYHKTOM 1
HacTosAen CTaTbU.
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CyMma B3BICKAHHOU HOTpeOuTesIeM HEYCTOUKU (IIeHH) He MOXKEeT IIPEBBINIATH IeHY
OTAEJPHOTO BU/IA BBHITIOJTHEHHS pabOTHI (0OKa3aHUA YCIYyTH) WX OOIIyIO IeHy 3aKasa,
€CJIU IIeHa BBIMOJIHEHUA OTAEJIBHOTO BU/Ia paboThl (OKa3aHUsA YCJIyTH) He ompeziesieHa
JIOTOBOPOM 0 BBIIIOJTHEHUU paboThI (oxazanun YCJIyTH).

Paszmep HeycToiiku (I€HH) OIIpeAesseTcs, HCXOJsI U3 IleHbl BBIMOJHEHUS pabOThI
(oxazaHUSA yCIyTH), a €cJIM yKa3aHHas IleHa He OIpezesieHa, UCX0s U3 OO0Ield IeHbl
3aKasa, CyIIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE IMOTPEOUTENIS JOIKHO
ObLIO OBITH YOBJIETBOPEHO HCIIOJHUTEJEM B JIeHb JOOPOBOJIBHOTO YOBJIETBOPEHUS
TAKOro TpeOOBaHUSA WU B JIeHb BBIHECEHUS CyAeOHOr0 pellleHHs, ecii TpebOoBaHUe
moTpebuTeist JOOPOBOJIBHO Y/IOBJIETBOPEHO HE OBLIO.

6. TpeboBaHmsa mNOTpPeOUTEss, YCTAHOBJIEHHBIE IIYHKTOM 1 HACTOAIIEH CTAaThbU, HE
IIO/IJIE’KAT Y/IOBJIETBOPEHHIO, €CJIM UCIIOJHUTENb JIOKaKeT, UYTO HapyllleHHe CPOKOB
BBINIOJTHEHU S PAOOTHI (OKa3aHUA YCIIYTH) TPOU3OIILIO BCIEACTBHE HEITPEOAOTUMOM CHUITBI
WJIM TI0 BUHE TIOTPeOUTEJIS.

CrtaTtbsa 29. [paBa noTpebuTens npu o6Hapy>XeHMM HeJO0CTaTKOB BbIMOJIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. ITorpebuTesnb pu OOHAPYKEHWHU HEAOCTATKOB BBIIIOJTHEHHON PabOThI (OKa3aHHOU
YCJIyTH) BIIpaBe 1o CBOEMY BBIOODY oTpeboBaTh:

06e3B0O3ME3/THOTO YCTPAaHEHU s HEJOCTATKOB BBIIIOJTHEHHON PaboThl (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIIIEHUsI I[€Hbl BBIIIOJHEHHON paboThl (OKa3aHHOUM YCJIyTH);

663B03M63/1HOI‘0 H3TrOTOBJIEHUA prrOﬁ BEII U3 OJHOPOAHOI'O MaTepuaia TAKOTO Ke
KadueCTBa HJIKM IIOBTOPHOT'O BBIIIOJTHEHHA pa6OTI)I. HpI/I 9TOM HOTpe6I/ITeJ'II> 00sa3aH
BO3BPATUTDb paHee Iepeaanuyro eMy HCIIOJTHHUTEJIEM Belllb,

BO3MeEIIEHUS TTOHECEHHBIX UM PacXO/IOB IO YCTPAHEHUIO HEIOCTATKOB BBHIIIOJTHEHHOM
paboTel  (OKa3aHHOW  YCJIYyTrd) CBOMMH CHJIAMH WA TPETBUMHU  JIMIAMHU.

ViosnerBopeHue TpebOBaHUU TOTpeOUTENss O 06e3BO3ME3THOM  yCTpaHEHUH
HE/IOCTAaTKOB, 00 M3TOTOBJIEHUH JPYTOW BEIIHM WJIK O MMOBTOPHOM BBITIOJTHEHUU PabOTHI
(okazaHUM yCJIyTH) HE OCBOOOXKJAeT WCIOJHUTENIS OT OTBETCTBEHHOCTH B (dopme
HEYCTOWKHM 3a HapyIlleHHe CPOKA OKOHUAHHUS BHITIOJIHEHUS pabOTHI (OKa3aHUS YCIIYTH).

[ToTpebuTtesns BIpaBe OTKA3aThCS OT HCIOJIHEHUs JOTOBOPA O BBIINOJIHEHUU PaOOTHI
(okazaHWK YyCJIYrM) ©W TOTPeOOBaTh IIOJTHOTO BO3MEIIEHHUsS YOBITKOB, €CIU B
YCTAHOBJIEHHBIN YKAa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKHU BBIIIOJITHEHHOW pPaboThI
(oxka3aHHOM YCJIyru) HE YCTPaHEHbI UCIHOJHUTeNeM. [loTpebuTesnp Takke BIIPaBe
OTKa3aTbhCs OT UCIIOJIHEHU JOTOBOPA O BBINOJIHEHUU paboThl (OKa3aHUU YCIYTH), eCIu
UM OOHApy)KeHBbI CYyIIEeCTBEHHbIE HEJOCTATKU BBINOJHEHHON pPaboThl (OKa3aHHOU
yCJIyTM) WM UHBIE CYILIecTBEHHble OTCTYIUIEHHS OT YCJIOBUH  JIOrOBOpA.
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[TorpebuTesrs BmpaBe mNOTPeOOBATh TaKXKe IIOJTHOTO BO3MEIIEHUSA  YOBITKOB,
MIPUYWHEHHBIX EMY B CBSI3H C HEIOCTaTKAMHU BBITIOJTHEHHOU Pab0ThI (OKa3aHHOH YCIIYTH).
VOBITKM  BO3MEIIAIOTCA B CPOKHM, VCTAHOBJIEHHbIE JIJISI  Y/IOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TPeOOBAaHUU MMOTPEOUTEIIA.

2. [leHa BBIIOJTHEHHO!N paboThI (OKa3aHHOU YCJIyTH ), BO3BpalaeMas moTpeOUTETIO TIpu
OTKa3e OT UCIIOJIHEHUS JIOTOBOPA O BBHITIOJIHEHUM Pa0O0ThI (OKa3aHUU YCIYTH), a TaAKKe
y4uTbIBaeMasl MPU YMEHbBIIIEHUU II€Hbl BBITIOJTHEHHOW paboThl (OKa3aHHOU YCJIYTH),
ompeziesiseTcsA B COOTBETCTBUU C IYHKTAMMU 3, 4 U 5 CTaThbU 24 HACTOSIIEro 3aKOHA.

3. TpeboBaHMs1, CBI3aHHBIE C HEIOCTATKAMHU BBITIOJTHEHHOUM pabOThI (0OKa3aHHOU YCIIYTH),
MOTYT OBITH TIPEIbSABJIEHBI IPU MPUHATUH BBIIIOJHEHHON paboThl (OKa3aHHOU YCJIyTH)
WIX B XOJe BBINOJHEHUsA paboThl (OkazaHUA ycayru) JubOO, ecad HEBO3MOXKHO
0OHAPY>KUTh HEJIOCTATKU IMPU MPUHATUY BBINIOJIHEHHON paboThl (0Ka3aHHOM! yCJIyTH), B
TeUeHNEe CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM IIYHKTOM.

[ToTpebuTtesnr BIpaBe TMPENbABIAThH TpeOOBAHUsA, CBA3aHHbIE C HEAOCTAaTKaAMH
BBIIIOJIHEHHOU PpaboThl (OKa3aHHOW YCJIYTH), €CJIM OHU OOHApyKeHbl B TeUEHHE
rapaHTUNHOTO CPOKA, a IPU €ro OTCYTCTBUM B Pa3yMHBIU CPOK, B Ipeziesiax ABYX JIET CO
JUHS TIPUHATHS BBIIOJIHEHHOU paboThI (OKa3aHHOU YCJIYTH) WJIH AT JIET B OTHOIIIEHUH
HEJIOCTATKOB B CTPOEHUM Y UHOM HEIBUKUMOM HMYIIIECTBE.

4. HcniostHuTeIb OTBEYAET 3a HEJIOCTATKU pa60TbI (YCJIYI‘I/I), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHI;JIHBIfI CPOK, €C/ik l'IOTpe6I/ITeJII> JAOKaXKET, YTO OHU BOSHHUKJINU 10 €€ IIDUHATHUA UM
HiIin I10 IIpu4YrHaM, BO3SHHUKIINM A0 ITOTO MOMEHTA.

B orHomenmu paboTel (yciyru), Ha KOTOPYH YCTAHOBJIEH TapaHTHUHBIA CPOK,
HCIIOJTHUTEJIh OTBEUYAET 3a €€ HEJIOCTAaTKH, €CJIH He JOKAKET, YTO OHU BO3HUKJIU TOCIIE
NpUHATHAS paboThl (ycjyru) mnoTpebuTeseM BCIEACTBHE HAPYIIEHHs WM IPaBUJI
HCIIOJIb30BAaHMUA pe3ysjbTara paboTel (yCJIyr), JIeHUCTBUH TPETHUX JIMI[ HWJIN
HEIIPEOJIOJTUMOM CUJIBI.

5. B cayuasx, Korja IpeayCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIA CPOK COCTaBJISET
MeHee JIBYX JIET (IISITU JIET Ha HEABUKHMMOE UMYIIIECTBO) M HEJIOCTATKH PAa0OTHI (YCIIyTH)
oOHapy>KeHbI MMOTPEOUTEIEM 10 HCTEYEHHN FAapAaHTHHHOTO CPOKa, HO B IIpefeiax ABYX
jler (IATH JIeT Ha HEIBUKUMOE HUMYIIECTBO), ITOTPEOUTENh BIpPaBe IPEIbIBUTDH
TpebOBaHUsl, IPEyCMOTPEHHbBIE IYHKTOM 1 HACTOSIIIEN CTaThU, €CIU JOKAMKET, YTO TAKHE
HEI0CTATKY BO3HUKJIM JI0 IIPUHATHUS UM pe3yJibTaTa paboThI (YCIyTH) WM IO IPUYUHAM,
BO3HUKIIHUM /0 3TOT'O MOMEHTA.

6. B ciiyuae BbIABJIEHUS CYIIECTBEHHBIX HEJIOCTATKOB PAbOTHI (YC/IyTH) MOTPEOUTETH
BIIpaBE WPEABSABUTh HCIOJHUTENO TpeboBaHHEe O 0e3BO3ME3THOM YCTPaHEHUH
HEJIOCTATKOB, €CJIA JIOKAXKET, UTO HEJOCTATKH BO3HUKJIU JI0 MPUHATHUSA UM Pe3yJIbTaTa
paboTsl (YCJIyTy) MK 1O MPUYHHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA. ATO TpeboBaHUE
MOZKET OBITH ITPE/TbABIIEHO, ECJIU TAKHUE HETOCTATKHY OOHAPYKEHBI 10 UCTEYEHHH IBYX JIET
(mATH JIeT B OTHOIIEHWU HEABIKMMOIO HMYINECTBA) CO JIHSA NPUHATUS pe3yJibTaTa
paboTsl (yesyrn), HO B IIpeJiesiax YCTAHOBJIEHHOTO HA PE3YJIbTaT PaboThI (YCIIyTH) CpoKa
CJIy?KOBbI MJIN B TeUeHUe JeCATHU JIeT CO JIHA NMPUHATUA pe3ysbTara paboTsl (yciyru)
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oTpeduTesIeM, eciu CPOK CIy:KObl He ycTaHOBJIeH. Eciu ganHoe TpeboBaHUe He
y/ZIOBJIETBOPEHO B TeUEHUE JBAAIATH JHEU CO JHS €T0 IpebABIeHU IOTPeOUTeIeM UTH
oOHapY>KeHHBIN HEJIOCTATOK SIBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY BBIOODY
BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHU I[eHbI 3a BHIMOJHEHHYIO Pa0boTy (OKa3aHHYIO YCIIYTY);

BO3MeIlleHUs TMOHECEHHBIX UM PAacXOJ0B II0 YCTPAHEHUIO HEJOCTATKOB BBINIOJIHEHHOUN
paboTel  (OKa3aHHOW  YCJIYTHM) CBOMMH CHJIaMH WJIH TPETbUMH  JIMI[AMU;

OTKa3a OT WCIIOJTHEHUs JO0TOBOpA O BBINOJHEHHU pPaboThl (OKa3aHWU YCIYTH) U
BO3MeEIIEHUS YOBITKOB.

Crtatbsa 30. CpOKM yCcTpaHEeHUSA He[OCTaTKOB BbIMNOJSIHEHHOW PaboThbl (OKa3aHHOM
ycnyrm)

Henocratku paboTs! (YCsIyTH) JOKHBI OBITh YCTPAHEHBI UCIIOJHUTEIEM B Pa3yMHbBIN
CPOK, Has3HaYeHHBIN IIOTpebuTeIEM.

®enepanbHBIM 3aKOHOM OT 17 J1eKabpsA 1999
roza No 212-03 IIPEJIbL 0] e[ aKIHI0

HaznaueHHbBIN HOTp66I/ITe.HEM CPOK yCTpaHE€HUA HEAOCTATKOB TOBApA YKa3bIBA€TCA B
A0OroBope€ WJIN B MHOM IIOAIIMCBIBA€EMOM CTOPOHAMH JOKYMEHTE b0 B 3asABJICHUH,
HaIlpaBJIEHHOM HOTpe6I/ITeJIeM HCIIOJIHUTEIIIO.

3a HapyIIeHue IPeyCMOTPEHHBIX HACTOSAIIEH CTaThel CPOKOB YCTPAHEHH s HEJIOCTATKOB
BBITIOJTHEHHOU paboThI (OKa3aHHOU YCJIYTH) UCIIOJTHUTENb YIUIAUYUBAET MMOTPEOUTEITIO 3a
KaKJ[bI JIEHb IIPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSA0K UCYUCIIEHUs KOTOPOM
ONPEEJIAIOTCA B COOTBETCTBHM C IIYHKTOM 5 CTaThu 28 HACTOAIIET0 3aKoHA.

B ci1yuae HapylleHus yKa3aHHBIX CPOKOB IIOTPeOWTENb BIpaBe IIPEIbSIBUTH
HCIIOJTHUTEJII0 WHbIe TpeOOBaHWsA, IMPEAyCMOTPEHHbIE IYHKTAMH 1 WU 4 CTaTbU 29
HACTOSAIIETO 3aKOHA.

Cratba 31. CpoKM yOOBNEeTBOPEHUA OTAENbHbLIX TPeO6oBaHU noTpebutens

1. TpeboBaHus mnorpebuTesnss 00 yMEHBIIEHHU IIeHbl 3a BBIIIOJHEHHYIO paboTy
(okazaHHYI0 YCJIyTY), O BO3MEIIEHHH PACXOJ0B II0 YCTPAHEHHWIO HEJIOCTATKOB
BBITIOJITHEHHOU paboThl (OKa3aHHOM YCJIYTH) CBOMMH CHJIAaMU WJIM TPETHUMU JIUIIAMH, a
TaK)Ke O BO3BpaTe yIUIAueHHOH 3a paboty (yciyry) JeHeKHOU CyMMBbI U BO3MEIeHUU
yOBITKOB, TPUYMHEHHBIX B CBSA3M C OTKa30M OT WCIOJHEHUs JOTrOBOpa,
peyCMOTPEHHBbIE IIYHKTOM 1 CTaTbU 28 W IYHKTAMHU 1 U 4 CTaTbU 2Q HACTOSIIETO
3aKoHa, MO/JIeKAT YAOBJIETBOPEHUIO B JIECATUIHEBHBIA CPOK CO JIHS IPEIbABIEHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeGoBanus mnorpedbuTenss 0 0OE3BO3ME3NIHOM W3TOTOBJIEHHU JAPYTOM BEIU U3
OJTHOPO/IHOTO MaTepuajia TAKOTO K€ KayeCTBa WJIN O IIOBTOPHOM BBITIOJTHEHUH PAOOTHI
(oKa3aHUM yCIIyTH) MO/JIEXKAT y/IOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JIJ11 CPOYHOTO
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BBINIOJIHEHUSA pabOTHI (OKa3aHUA yCIyTH), a B CJIydae, ecId 3TOT CPOK He YCTAaHOBJIEH, B
CPOK, IIPEAYCMOTPEHHBIN JIOTOBOPOM O BBIIOJHEHUM PabOThl (OKa3aHUU YCIYTH),
KOTOPBIU OBLT HEHAJIJIeKAlle UCIIOJTHEH.

3. 3a HapylleHue MPelyCMOTPEHHBIX HACTOAIIEN CTaThbeld CPOKOB Y/IOBJIETBOPEHUSA
OT/IEJIbHBIX TPeOOBAaHUN NOTPEOUTEsA MCIOJIHUTENb YIJIAYMBAET IOTPeOUTEN0 3a
KaXKJbIU IeHb IPOCPOYKHU HEYCTOUKY (II€HI0), pa3Mep U MOPSA0K UCUNCIIEHUs KOTOPOM
OIPEJIEJIAIOTCA B COOTBETCTBUM C IYHKTOM 5 CTaTbU 28 HACTOAMEro J3aKoOHa.

B ciyuae HapyllleHHs CPOKOB, YKa3aHHBIX B IMYHKTaX 1 U 2 HACTOSAIIEH CTaThH,
ITOTPeOUTEITh BIIPABE MPEIBABUTD UCIIOJTHUTENIO HHBIE TPeOOBAHMUs, ITPEyCMOTPEHHBIE
IIYHKTOM 1 CTaTh¥ 28 ¥ NYHKTAMHU 1 U 4 CTAaTbU 29 HACTOAIIET0 3aKOHa.

Ctatbsa 32. [lpaBo noTpebuTensa Ha oTka3 OT UCNOJIHEHUA AOroBopa o
BbINONTHEHUM paboT (OKa3aHUU ycnyr)

HOTpe6I/ITeJIb BIIpaB€ OTKa3aTbCA OT HCIIOJIHEHHUA A0TOBOPA O BBIIIOJIHEHUU pa60T
(okazaHum yciryr) B Ji000e BpeMs MPU YCJIOBUH OILIATHI MCIHOJHHUTENIO (PaKTHUECKU
IIOHECEHHbBIX MM PacCXxoa0B, CBA3AHHBLIX C HCIIOJTHEHHEM 0043aTeIbCTB 110 AaHHOMY
JIOTOBODY.

CtaTtbs 33. CmeTa Ha BbInosiHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BwimosiHeHHe paboThl (OKazaHUE YCIyTH), MPEAYCMOTPEHHOW JIOTOBOPOM O
BBINOJITHEHUM PA0bOTHI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBjeHAa TBepAas WJIN
pUOTN3UTETHHAS cMmera.

CocraBieHHE TaKOW CMeThl II0 TPeOOBAHHIO IIOTPEOUTENST WA HCIIOJHUTEIISA
00513aTeJILHO.

2. VcrioTHUTE b He BIIPaBe TPebOBaTh yBEIUUEHU TBEPAON CMETHI, a IOTPEOUTETh - ee
YMEHbIIIEHWS, B TOM UYHCJIe B CjIy4ae, KOIJla B MOMEHT B3aKJIOUEeHHsA J0TroBOpa
HCKJII0YaJ1aCh BO3MOKHOCTb IIPETYyCMOTPETH ITOJTHBIN 00bEM ITOJIEMKATIHNX BBITTOJTHEHHUIO
pabor  (OKasaHMIO yCJYr) IJIH  HEOOXOJMMBIX JUJII  STOTO  PaCXOJIOB.

VcrionHUTENh UMEET IPABO TPEOOBATH YBEJIUUEHUS TBEPOU CMETHI IIPU CYIIeCTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTepuajioB u  00OpyAOBaHUs, IPEJOCTABIISAEMBIX
HCIIOJIHUTEJIEM, a TaKXKe OKa3blBaeMbIX eMy TPeTbUMU JINIJAMHU yCJIYT, KOTOPOe HesIb35
OBLIO IpeyCMOTPETh IIPU 3aKJII0UeHNHU JIoroBopa. I1pu oTkase notpebuTesis BIIOJIHUTD
5TO TpeOOBaHME UCTIOJTHUTEND BIIPABE PACTOPTHYTH JIOTOBOP B Cy/IeOHOM MOPS/IKE.

3. Ecoin Bo3HUKIIA HEOOXOIMMOCTD BBITNIOJTHEHUS JOTOJHUTEIBHBIX paboT (OKazaHUsA
JIOIIOJTHUTEIbHBIX YCIYT) W 1O 3JTOM NPUYMHE CYIECTBEHHOTO IPEBBIIIEHUS
MPUOJTU3UTETLHON CMETBI, UCIIOJTHUTEIIh 0053aH CBOEBPEMEHHO IIPEIyIPENUTH 00 3TOM
notpeburesisi. Ecin motpebuTess He Jlay coryiace Ha IMPeBbIIIeHNne MPUOIU3UTETbHON
CMeTBI, OH BIIPABe OTKAa3aThCsl OT UCIIOJIHEHUS JIOTOBOpa. B aTOM cilydae MCIIOJTHUTEITD
MOXKET TPeOOBATh OT MOTPEOUTESA YIJIATHI IIEHBI 32 BHIIIOJTHEHHYIO paboTy (OKa3aHHYIO

yeIyry).
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UcnonHuTeNnb, CBOEBPEMEHHO He IpeAyNPeANBIINU MOTpeOuTesNss 0 HEeOOXOAUMOCTH
MIPEBBINIEHNS TPUOIN3UTETBHON CMETHI, 00sI3aH UCIIOJTHUTH JJOTOBOP, COXPAHSA IIPABO
Ha omiaty paboTsl (yCjIyTu) B pesiesiax IpubiIn3uTeIbHON CMETHI.

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCMNOSIHUTENS

1. UcniostauTe b 06513aH BBITIOJITHUTD PA0OTY, OIIPeIeJIEHHYI0 JIOTOBOPOM O BBITIOJTHEHUU
paboThI, U3 CBOET0 MaTepuasa M CBOMMU CPEICTBAMU, €CJIU WHOE He MPeAayCMOTPEHO
JIOTOBOPOM.

I/ICHOJIHI/ITeJIb, HpeILOCTaBI/IBHII/Iﬁ MaTepuasl JJ1d BbIIIOJTHEHHU A pa6OTbI, OTBE4YaEeT 3a ero
HEHa/JIeXKallee KadeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH IIpoaaBIia 3a TOBApPHI
HeHaJJIeXKalIllero kauecrna.

2. MarepuaJ UCIIOJIHUTEJISA OIJIaYNBaeTCs OTpebuTesieM IIPU 3aKII0UeHUN YKa3aHHOTO
JIOTOBOPA ITOJIHOCTHIO UJIH B pa3zMepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJTHEHUU PabOTHI €
yCJIOBUEM OKOHYATEJIbHOTO pacuyera IpPU IIOJyUYeHUHW IOTPeOUTeSIeEM BBITTOJTHEHHON
WCIIOJTHUTeJIEM PabOoThl, €clI UHOUM MOPSAZ0OK PAacyeToB 32 MaTepuasl UCIOJIHUTENA He
IIPelyCMOTPEH COTJIallleHEM CTOPOH.

3. B ciryuasx, mpeaycMOTpPEHHBIX JIOTOBOPOM O BBIIIOJTHEHUH PAOOThI, MAaTEPUA MOXKET
OBITDH MIPEAOCTABJIEH UCIIOJTHUTEIEM ITOTPEOUTENIO B KpeauT. [locieayoliee n3MeHeHnE
IIEHbl IPEJIOCTABJIEHHOTO B KPEJIHUT MaTepuayia HCIIOJIHUTEs He BjedeT 3a cobou
Iepepacuera.

4. MaTepI/IaJI HCIIOJTHUTEJIA KN HeO6XOI[I/IMI)Ie JJIA BBITIOJTHEHU A pa6OTI>I TEXHHUYECKHE
CpeacTBa, HWHCTPYMEHTBI M IIpo4dee AOCTAaBJIAIOTCA K MECTY BbBIIIOJTHEHUA pa60T
HCIIOJITHUTEJIEM.

CratbAa 35. BbinonHeHue paboTbl N3 Matepuana (c Bewblo) noTpedbutens

1. Ecotu paboTa BBITIOTHSIETCA TOJTHOCTHIO WJIM YACTHYHO W3 MaTeprasa (C Belbio)
OTpeOuTesIsl, UCIIOJIHUTEIF OTBEYAeT 3a COXPAHHOCTh 3TOTO MaTepuasia (Belu) u
IIPaBUJIbHOE €ero HCIIOJIb30BaHHE.

Hcniosaurenb 00s3aH:

IpeNynpeuTh TMOTPeOUTEeNsT O HENPUTOAHOCTH WJIM HeT0OpOKaueCTBEHHOCTU
IIepeIaHHOTO oTpeduTeIeM MaTepuasa (Bemn);

IPEJICTAaBUTh OTUYEeT 00 W3PACXOJOBAHWM MaTepUasia W BO3BPATHUTb €r0 OCTATOK.

B ciywyae mostHOM WM YacTUYHOW yTpaThl (IMOBpPEXKAEHHs) Marepuaia (Bemn),
IPUHATOTO OT MOTPEOUTEI S, UCIIOJTHUTETH 00513aH B TPEX/THEBHBIA CPOK 3aMEHUTH €TI0
O/THOPOZHBIM MaTepuasioM (Bellbl0) AaHAJOTMYHOTO KadecTBAa M IO KeJIaHUIO
OTpeOUTesIsT U3TOTOBUTh U3ZENE U3 OJHOPOJAHOTO MaTepuasia (Bellyn) B Pa3yMHBIN
CPOK, a IPU OTCYTCTBHH OJIHOPOJIHOTO Marepuasia (BEIU) aHAJIOTHYHOTO KAavyecTBa -
BO3MECTUTh TIOTPEOUTENIO0 JIBYKPATHYIO IIeHy YTPadueHHOro (IIOBPEXIEHHOTO)
MaTepuasia (Belu), a TaK»Ke Pacxo/Ibl, IOHECEHHBIE TOTPEOUTETIEM.



2. IleHa yrpayeHHOTO (ITOBpEXIEHHOT0) MaTepHuasia (Belu) OnpeaeseTcs, UCX0Asd U3
IleHbl Marepuasa (Bemu), CyIeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM TpeboBaHHe
ITOTPEeOUTEISI JOJIKHO OBLIIO OBITH YZIOBJIETBOPEHO UCIIOJTHUTEIEM B JIEHD T0OPOBOJIBHOTO
y/IOBJIETBOPEHMS TAKOTO TPEOOBAHUSA WJIH B IEHb BHIHECEHUS CYA€OHOTO PEIIeHUs, eCIU
TpeboBaHME oTpebuTeIs JT0O0POBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuasna (Bemru), mepesaBaeMoro MCIIOJTHUTEIO, OIPEAESIETCS B JIOTOBOPE O
BBIIIOJTHEHUH PAbOTHI MJIU B MTHOM JIOKyMeHTe (KBUTaHIINH, 3aKa3e), ITOATBEPIK/IAIOIEM
€ro 3aKJIlueHue.

3. VcriosTHUTE b 0CBOOOK/IAETCSA OT OTBETCTBEHHOCTH 3 ITOJTHYO MJIH YaCTUYHYIO YTPaTy
(moBpexzieHre) Matepuasa (Belu), IPUHITOTO UM OT ITIOTPeOUTEIs, eCTU MMOTPEOUTETD
MIpeIyIIpexAeH HCIOJIHUTEIeM 00 OCOOBIX CBOMCTBAax Marepuasia (Beliu), KOTOPBIE
MOTYT ITOBJIEYH 32 COOOU €ro MOJTHYI0 WX YaCTHYHYIO yTpaTy (IIOBpekaeHue) 100 ectu
yKa3aHHbIE CBOUCTBA MaTepHasia (BeIu) He MOTJIH OBITh OOHAPY?KEHBI ITPU HAJIJIEKAII e
IIpUeMKe UCIIOJTHUTEIEM 9TOTO MaTrepraa (BeImu).

Ctatbsa 36. O683aHHOCTb UcnonHUTeNs UHcpopmupoBaTb NoTpedbuTensa o6
ob6cToATEeNbCTBAX, KOTOPbIE MOTYT NOBJIMATL HA KAa4€CTBO BbINOJIHAEMOWN paboThbl
(okasbiBaemMou ycriyru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHus B
CpoK

UcnonauTtens 006si3aH CBOEBpeMEHHO HHGOPMHUPOBATH IOTPEOUTENISI O TOM, UTO
coOJIIofileHne yKa3aHUH TOTPeOuTeN s W WHBIE OOCTOATENbCTBA, 3aBUCAIIHNE OT
IIOTPeOUTENISI, MOTYT CHU3UTH KaUeCTBO BBIIIOJIHAEMOUN PabOThI (OKa3bIBa€MOM YCIIyTH)
WJTY TIOBJIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBePIIEHHs B CPOK.

Ecsin motpebuTesib, HECMOTPSA Ha CBOEBPEMEHHOE U 000CHOBaHHOEe WH(MPOPMHUPOBAHHUE
WCIIOJTHUTEJIEM, B  Pa3yMHBIH CPOK He  3aMEHUT  HENPUTOAHBIA  WIH
HeZI0OpOKAUYeCTBEHHBIN MaTepras, He H3MEHHUT yKa3aHHUU O crocobe BBIOJTHEHUS
paboThl (OKa3aHUA yCJIYTH) JINOO HE YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT
CHU3UTh KQUECTBO BBITIOJIHAEMON PaboThI (OKa3bIBAEMOI YCIIYTH), UCIIOJTHUTEIb BIIPABE
OTKa3aThCs OT WCIIOJIHEHHs JIOTOBOPA O BBHIMTOJIHEHUHM PabOTHI (OKa3aHUU YCIyTH) U
OTpebOBaTh ITOJTHOTO BO3MEIIEHH YOBITKOB.

Cratba 37. Nopsaanok u hopMbl onnaTtbl BbINOJTHEHHOWN paboTbl (OKa3aHHOMU
ycnyrm)

[ToTpebuTesb 00s13aH OIUIATUTH OKA3aHHBIE EMY YCJIYTH B IIOPSJIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI AOTOBOPOM C HCIIOJTHUTEJIEM.

[ToTpebuTenh 06513aH OTUIATUTH BHITIOJTHEHHYIO UCIIOJTHUTEJIEM B ITOJTHOM 00'beMe paboTy
nocyie ee mMpUHATUA norpedbuteneM. C coriacus morpedbuTesns pabora MOXKET ObITh
oIUTaYeHa UM IIPH 3aKJIIOUEHUHU JIOTOBOPA B IIOJTHOM Pa3MePe WJIU IyTEM BbIZIaUU ABAHCA.

Omlara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) IPOU3BOJUTCSA IOCPEIACTBOM
HAJIMYHBIX WK Oe3HAJIUYHBIX PAcCuyeTOB B COOTBETCTBHU C 3aKOHOATEIHCTBOM
Poccuiickoi ®enepanuu.



[Ipu wucnosb30BaHUU HAJIMYHOU (POPMBI pacueToB ormjaTa ToBapoB (paboT, yciyr)
IMOTpebuTEIEM IMPOU3BOIUTCS B COOTBETCTBUH C YKa3aHHEM IPOJiaBIia (MCIIOTHUTEIIS)
IIyTeM BHECEHUS HAJMYHBIX JIEHEKHBIX CPEJICTB IMPOJABIYY (MCIIOJHUTEN0), 100 B
KPEIUTHYI0 OpraHMU3aIlnio, Ju00 IUIATEKHOMY  areHTy, OCYIIECTBIISIOIIEMY
JIeSITEJIbHOCTD I10 IIPHEMY ILiaTeskel (PU3UUECKUX JIUII, TU00 OAHKOBCKOMY ILJIATEKHOMY
areHTy (cybareHTy), OCYIIECTBJISIOIMIEMY JeATEIbHOCTh B  COOTBETCTBHH C
3aKOHO/IATEICTBOM O OaHKax M OAHKOBCKOM JIeSITEJIbBHOCTH, €CJIH HHOE He YCTAHOBJIEHO
dbeneparbHBIMM  3aKOHAMH WJIM MHBIMA HOPMATUBHBIMH TIPAaBOBBIMU aKTaMH
Poccutickoii ®eneparyu. [Ipu 3TOM 00513aTesIbCTBA HMOTPEOUTENSA TIepes IPOJAABIIOM
(ucmostHUTENIEM) TIO OIUIAaTe TOBApOB (paboT, YCIyr) CUMTAIOTCA WCIIOJTHEHHBIMH B
pa3Mepe BHECEHHBIX JE€HEKHBIX CPEJCTB C MOMEHTA BHECEHHSA HAJTUYHBIX JEHEKHBIX
CPEZICTB COOTBETCTBEHHO MPOAaBIly (MCIIOHUTENIO), TMO0 B KPEAUTHYIO OPraHU3aIIHIo,
MO0 IIJIATEKHOMY areHTy, OCYIIECTBJIAIOIIEMY JIeSITEJIbHOCTh II0 MPUEMY ILIaTEKeH
¢dusmyecknx smn, 60 OGAHKOBCKOMY IUIAaTEKHOMY  areHTy  (cybareHrty),
OCYIIECTBJISIIONIEMY JIEATEIbHOCTh B COOTBETCTBHH C 3aKOHOJATEJHCTBOM O 0aHKaxX W
0AHKOBCKOMH JIeITeJIBHOCTH.

Crarps yTpaTuia CUiy ¢ 12 ekabps 2007 roga - ®enepasbHbIil 3aKOH OT 25 OKTAODSA
2007 roga N2 234-®3 - ¢M. OpeAbIAYIIYIO PeJaKIIUIO

Crtatbsa 39. PerynMpOBaHMe OKa3aHus otaeNnbHbIX BUOOB yCnyr

ITocnencrBusa HapymieHusa YC)IOBI/Iﬁ AOTrOBOPOB 00 OxazaHUH OTAEJIbHBIX BUAOB YCJIIYT,
€CJIn TaKHue JOTOBOPHBI II0 CBOEMY XapaKTEPYy HE IMOAIIaAarOT II0[] HEfICTBI/Ie HaCTOHH.Ieﬁ
IJiaBbl, OIIpEACIAIOTCA 3aKOHOM.

Cratba 39.1. lpaBuna okaszaHus oTAeNbHbLIX BUAOB YCIYT, BbINOSIHEHUA
OTAeNbHbIX BUAOB paboT noTpeduTtenam

[IpaBuyia okazaHHs OTJIEJIBHBIX BUJIOB YCJIYT, BBIIIOJIHEHUS OTAEIbHBIX BHIOB PabOT
nmoTpebuTesisiM ycraHaBymBatoTces [IpaBurenbetBoM Poccuiickoi Penepamnuu.

I'maBa IV. 'ocymapcTBeHHas U 00IeCTBEHHAs 3alllMTa IIpaB
noTpebuTenei

Cratba 40. PepgepanbHbIM rocyAapCcTBEHHbIN HaA30p B 06nacTu 3awmThbl NpaB
notped6utenen

1. ®enepaybHBIA TOCY/IAPCTBEHHBIN HAA30p B O0JIACTH 3alUTHI IIPaB IMOTpeOUTEIeH
OCYIIIECTBJISIETCS YIIOJTHOMOUYEHHBIM (pefiepaIbHbIM OPraHOM HCIIOJTHUTEIHHOU BJIACTH
(maslee - opraH TOCYZAapCTBEHHOTO HA/30pa) B MOPSAAKE, YCTAaHOBJIEHHOM
ITpaButenscTBOoM Poccutickoit ®enepanuu.

2. Qe/lepaIbHBIN TOCYZIAPCTBEHHBIN HA/A30p B 00JIACTH 3alUTHI IIpaB MOTpeOuTeseit
BKJIIOYAET B ce0s:
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1) OpraHu3anui0 U TPOBEJIEHHE IPOBEPOK  COOJIOZEHUSI  U3TOTOBUTEJISIMHU
(ucnoyTHUTENAMU,  TPOJABIAMH,  YIOJHOMOYEHHBIMH  OPTaHU3ANUSIMH  WJIH
YIOJITHOMOYEHHBIMU  WHAWUBHUAYAJIbHBIMH  TPEANPUHUMATENSIMHA, HMIIOPTEPAMH,
BJIQ/IEIBIIAMU ~ arperaropoB) TpeOOBaHUI, YCTAHOBJIEHHBIX  MeEXKIyHAPOJAHBIMU
moroBopamu Poccuiickoit ®eneparuu, HaCTOAINM 3aKOHOM, APYTUMHU (deJlepaTbHbIMU
3aKOHAMU W WHBIMU HOPMaTHUBHBIMU IIPABOBBIMH akTamMu Poccuiickoit ®enepanym,
PEryJINPYIOIUMU OTHOIIIEHUsT B 0OJIaCTH B3allUThl TpaB mnoTpebutesneir (maiee -
obsi3aTesibHbIE  TpeOOBaHWs),  NPEANUCAHWUNA  JOJDKHOCTHBIX — JIMI[  OpraHa
roCyZIapCTBEHHOTO HA/130Da;

2) OpraHu3alyi U MPOBeJeHHEe IPOBEPOK COOTBETCTBUA TOBApoB (paboT, yciyr)
00s13aTeIbHBIM TPeOOBAHUAM, 00ECTIEUNBAIOIINM 0€30IIacCHOCTh TOBApPOB (pabort, yciIyr)
JUIsT KU3HU U 370POBbsI TOTpebUTEsel, OKpYKalolel Cpeabl, IpeaylpekaeHue
JIECTBU, BBOJIAIIUX MTOTPeOUTENEH B 3a0JIyK/IeHe, U TIPeIOTBpallleHre IPUINHEHUS
Bp€/la UMYIIIECTBY NTOTPEOUTEIEH, yCTAHOBJIEHHBIM B COOTBETCTBUH C MEXKYHAPOTHBIMH
noroBopamu  Poccuiickoit  ®eneparun, QenepasbHBIMH  3aKOHAMH W UHBIMHU
HOPMaTUBHBIMU NPAaBOBBIMU akTamMu Poccutickoil ®esiepanmu;

3) mnOpuMeHeHHEe B TIOPAJIKE, YCTAaHOBJIEHHOM 3aKOHOJATeJIbCTBOM Poccuiickoit
denepanyii, Mep IpeceyeHUs HapPyIIeHUH o0s3aTeIbHbIX TpeOOBaHUM, BbBIIAUY
MIPEJIMUCAHNN O TpeKpallleHud HapyIlleHWuH IpaB IOTpeOuTesied, 0 MpeKpalieHun
HapyIIeHn! 00s3aTeJIbHBIX TpeOOBaHUM, 00 YCTpaHEHUHM BBISABJIEHHBIX HapyIIEHUHN
00s13aTeIbHBIX TpeOOBaHUM, IMpUBJIEYeHHE K OTBETCTBEHHOCTH JIUI], COBEPIIMBIINX
Takye HapyllleHus:;

4) CHUCTEMAaTH4YECKOe Ha6JIIOHEHI/Ie 3a UCIIOJIHEHHEM 00s13aTeIbHBIX Tpe6OBaHHfI, aHa/Inu3
N TIIPpOTHO3UPOBAaHHE COCTOAHUA HCIIOJTHEHHA 00s3aTeIbHBIX Tpe6OBaHI/Iﬁ IIpu
OCYIIIECTBJIEHUHN U3TOTOBUTEJIAMMA (I/ICHOJIHI/ITGJIHMI/I, IIpoaaBOaMu, YIIOJTHOMOYEHHbIMU
OopraHu3danudaAMH HWJIN YIIOJTHOMOYEHHBIMU HHAWBUAYAJIbHBIMU IIpEAIIpDHMHHMATE/IAMU,
HMIIOpTEPpAMH, BjIaJdeJIbIlaMU arperaTopOB) cBOeH AeATEJIbHOCTH,;

5) cTaTUCTUYecKOe HaOJIIo/ieHre B 00J1acTH o0ecrieueHus 3alUThI IIPaB IMOTpeOUTesIeH,
ydeT W aHaJU3 CJIydyaeB IPUYMHEHUS Bpela KU3HH U 3/I0POBBIO IOTpeOHUTEsIE,
OKpY’KaloIllel cpefie U UMYIIECTBY MOTPEOUTENIEH, CBA3aHHOTO C MPUOOpPETEHUEM H
HCIOJIb30BaHHEM TOBapoB (paboT, yCayr) ¢ HeaoCTaTKaMHM, OIIACHBIX TOBapoB (pabor,
ycJIyr) Jm0O C IpeoCTaBJIEeHMEM IOTPeOUTEeNIsIM HEeCBOEBPEMEHHOM, HEIOJHOM,
HEJIOCTOBEPHOU U BBOZAINEN B 3a0iykaeHre WHopMamuu o ToBapax (paborax,
yeiryrax);

6) eXerojlHoe WPOBeJieHNE aHaau3a U OLEeHKH 3hGEeKTUBHOCTH (eaepaabHOro
TOCYZIAPCTBEHHOTO HA/I30pa B 00JIACTH 3AIIUTHI ITPAB MIOTPEOUTEEN;

7)  €XEerogHyl TIOATOTOBKY HAa OCHOBAaHUHM  DPE3YJIbTATOB  JEATEJIHHOCTH,
IIpe/lyCMOTPEHHO! MOJIMYHKTAMU 1-6 HACTOSAIIETO IyHKTA, FTOCY/IaPCTBEHHBIX JOKJIAZI0B
o 3ammuTe npaB norpedburesneit B Poccutickoit Oesrepanyii B MOPSAAKE, YCTAHOBIEHHOM
ITpaButenscTBoM Poccutickoit @enepanuu.



3. K oTHOIIIEHHAM, CBA3aHHBIM C OCYIIECTBJIEHHEM (efepaybHOTO TOCYAApPCTBEHHOTO
HaJI30pa B 00JIaCTH B3allUTHI TPaB IOTPeOUTEIeH, OpraHu3alfeld U IPOBeleHUEM
IIPOBEPOK U3TOTOBUTEJIEN (MCIIOTHUTEIEH, ITPOJABIIOB, YIIOJTHOMOUYEHHBIX OpTaHU3aIuU
WIN  YIOJHOMOYEHHBIX WHAWUBUAYAJIbHBIX MpPEeAIpPUHUMATENEH, HMIIOPTEPOB,
BJIQ/IEJIBIIEB arperaTopoB), IMPUMEHAIOTCA I0JI0KeHus PenepasibHOTO 3aKOHA OT 26
nexabps 2008 roya N2 294-®3 "O 3armuTe npaB OPUANYECKUX JIUI] U HHIUBUIYATbHBIX
IpeITPUHUMATEIEH DU OCYIIECTBJIEHUH TOCYIaPCTBEHHOTO KOHTpOJA (Haz3opa) u
MYHHIIUIIATbHOTO KOHTPOJIS".

3.1. ITpu ocymiecTBieHnu (eiepasbHOTO TOCYZIAPCTBEHHOTO HA/I30pa B 00J1aCTH 3aIITUTHI
IIpaB MOTpeOUTeIed OPraHOM TOCy/IapCTBEHHOTO HA/A30pa IMPOBOAATCA KOHTPOJIBHBIE
3aKyIIKU B IOPs/IKe, yCTAaHOBJIEHHOM PesrepasibHBIM 3aKOHOM OT 26 j1eKabps 2008 roza
N© 294-®3 "O 3amwuTe OpaB IOPUANIECKUX JIUI 1 HHIUBUIYAJTbHBIX TDEINMPUHUMATEIEH

DU OCVIIECTBJEHUHU TOCYIapPCTBEHHOrO0 KOHTpOJiA (Haza3opa) u HULUNAJILHOTO
KOHTpOJIA".

KonTposbHas 3akymka TOBapoB (paboT, yciayr) MoKeT OBITh IPOBeJ€HAa OpPraHOM
rocyZlapCTBEHHOI'O Ha/130pa He3aMe/lJINTeIbHO C OJHOBPEMEHHBIM U3BellleHueM OopraHa

IIPOKYpPaTypHl.

4. JIO/>KHOCTHBIE JIUIa OpraHa rocy/IapCTBEHHOI0 Ha/i30pa B MOPS/IKE, YCTAHOBJIEHHOM
3aKOHOJIaTeIbcTBOM Poccuiickoi ®eepariniy, UMEIOT IPaBO:

1) 3aIIpammuBaTh U MOJIy4aTh HA OCHOBAHUY MOTHBHUPOBAHHBIX TUCHbMEHHBIX 3aIIPOCOB OT
OpPTaHOB roCy/IapCTBEHHOM BJIACTH, OPTAHOB MECTHOTO CAMOYTIPaBJIEHU, OOIIECTBEHHBIX
OpraHu3aIui, W3TOTOBUTENEH (MCIOJTHUTEENH, IMPOAABIOB, YIIOJHOMOUYEHHBIX
OpraHU3aIuil WU  YIOJHOMOYEHHBIX HWHJIUBHUAYAJIBHBIX  IpEAIPUHUMATENEH,
HMIIOPTEPOB, BJIAJIEJIBIIEB arperaTopoB) MH(OPMAIUI0 U JOKYMEHTHI IO BOIPOCAM
3allUTHI IIPaB MTOTPeOUTENEH;

2) GecrpensATCTBEHHO 10 NPEeIbSABJIEHUH CIIy>KeOHOTO YI0CTOBEPEHUS U KOITUU IIPUKa3a
(pacnopsxeHus) PYKOBOZUTEJIA (3amecruTens PYKOBOJIUTEJIS) opraHa
rocyZIapCTBEHHOI'O Ha/130pa O Ha3HAauYeHUU NPOBEPKU IIOCEIIaTh TEPPUTOPHUIO, 3/IaHUA,
IOMEIEHUsI ¥ COOPY>KEeHHs, UCIOJIb3yeMble H3TOTOBUTENEM (HCIOJHUTENEM,
IIPO/IaBIIOM, YIIOJTHOMOY€EHHOU oprasusanuen WIN YIIOJTHOMOY€HHBIM
WHJIUBUJIyUTPHBIM IIPEANPUHUMATEIEM, UMIIOPTEPOM, BJIA/IEJIBIIEM arperaTopa) mpu
OCYIIECTBJIEHUU CBOeU JeATeJbHOCTU, B IeJfAX IPOBeJeHUsA MEPONPUATUH IO
KOHTPOJIIO;

3) IpOBOAUTH OTOOP MPOO U 06PA3IOB TOBAPOB, IMPeHA3HAYEHHBIX JIJISI peaTn3aIlui U
pean3yeMbIX IIOTPeOUTESAM, /ISl IPOBEIEHU S UX UCCIIEZIOBAHU, HCIIBITAHUH;

4) BBIJIaBaTh W3TOTOBUTENSAM (WCIIOJTHUTENISIM, IIPOZJABIAM, YIOJHOMOYEHHBIM
OpraHM3anusAM WA YIOJHOMOUYEHHBIM WHAWUBHUAYAJIbHBIM IPEAIPUHUMATEIISIM,
MMIIOpTEpPaM, BJIAZEIbIIAM arperaTopoB) MPEANMCAHUSA O MPEKPAIIEHUU HapyIIEHUH
paB MOTpebuTeNell, 0 MpeKpalleHn! HapyIleHud o0s3aTenbHbIX TpeboBaHUM, 00
yCTpaHEHUU BBIABJIEHHBIX HapyIIeHUN 00sA3aTesbHBIX TPeOOBaHUU, O IIPOBEJIEHUU
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MEpONPUATHHA 10 00ecreuyeHnIo IMPENOTBPAIlleHUs] Bpe/la JKU3HH, 3/0POBBI0 U
HMMYIILECTBY IIOTPeOUTEIIEH, OKPYKAIOIIEN CpeJiE;

5) COCTaBJIATH MPOTOKOJBI 00 aJMHUHHUCTPATUBHBIX IIPABOHAPYIIEHUSAX B obJacTH
3aIlUTHI IPaB MOTpebUTesIeN, pacCMaTPUBATh /iesia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX
IIpaBOHAPYIIEHUAX U IPUHUMATh MePHI 10 IIPe/IOTBPAaIlleHUI0 TAKUX HApYIIeHN ;

6) HaAMpaBJIATh B YIIOJITHOMOUEHHBIE OPTaHbl MaTepUaJIbl, CBSI3aHHbIE ¢ HAPYIIEHUAMU
00s13aTeIbHBIX TPEOOBAHUH, /IJIA PEIlIeHHs BOIIPOCOB O BO30YK€HUH YTOJIOBHBIX JIEJT 110
IIpU3HAKaM IIpecTyIJIeHU;

7) obpamiaTbcss B CyZ C 3asABJEHUSAMU B 3alUTy IIpaB MHOTpeOUTes e, 3aKOHHBIX
WHTEPECOB HEOIPEZIEJIEHHOTO Kpyra IOTpeOuTesield, a TakKe C B3asBJICHUSMHU O
JINKBUJIAIIHU U3TOTOBUTEJIS (MCIIOJTHUTEJISA, ITPO/IABIA, YIIOJTHOMOYEHHON OpraHu3aIuu,
UMIIOpTEpa, BJaZeblla arperaropa) JuOO O TpPeKpalleHuu JAesATeTbHOCTU
UHJIUBUJIyJIBHOTO  TIpeANnpuHUMaTes s  (YIIOJTHOMOUYEHHOTO  WHAWUBHAYAJIbHOTO
mpeANpUHUMATENSI) 3a HeOAHOKpaTHoe (Ba u 0ojiee pas3a B TedyeHUE OJJHOTO
KaJIeHZapHOTO Tojla) uiau rpyboe (IOBJIEKIlee CMEPTh WJIM MaccoBble 3aboJieBaHUS,
OTpAaBJIEHUS JII0JIel ) HapyIlIeHHe ITPaB MOTpeOuTeew.

5. OpraH rocyzapcTBeHHOTO Ha/I30pa MOKET OBITh IIPUBJIEYEH CYZOM K YJaCTHIO B JieJIe
b0 BIIpaBe BCTyIaTh B JeJI0 II0 CBOEW WHUIMATHBE WM II0 HWHUIIAATHUBE JIUII,
y4acTBYIOIIUX B JeJie, JUIA JlauW B3akK/JIIOUeHHs II0 JieJly B LesX 3allluThl IpaB
IoTpebuTesiell B IOpsAKEe, YCTAaHOBJIEHHOM 3aKOHOJATEILCTBOM PoccHICKOU
denepanuu.

5.1. IIpeamucaHue, BBIIAHHOE IIPU OCYIIECTBJIEHHU TOCY/JapCTBEHHOTO HaA30pa B
obJ1acTH 3aIUTHI IIPaB MMOTPeOUTEJIEl, MOKET OBITH 003KaJIOBAaHO B apOUTPAXKHBIH Cy/I B
TeUeHUEe TpPeX MeCsIeB CO JHS ero BbIZaud. B ciyyae NpPUHATHUA 3asBI€HUSA 00
00’KaIOBAaHUU 3TOTO MPEANMUCAHUA K MMPOU3BOCTBY apOUTPA’KHOTO CyZla UCIIOJTHEHHE
BTOTO MPEAIUCAHUS IPUOCTAHABINBAETCS 10 THA BCTYILIEHUSA PEIIeHNs] apOUTPaKHOTO
cyZia B 3aKOHHYIO CHILY.

6. OpraH rocysapCTBEHHOTO HaJ30pa BIpaBe JaBaTh pPa3bsACHEHUs II0 BOIIPOCAM
IIpUMeHeHUs 3aKOHOB U NHBIX HOPMAaTUBHBIX IPaBOBBIX aKTOB Poccuiickoit ®enepanuu,
PEryJIUPYIONIUX OTHOIIEHHU B 00J1aCTH 3aIUTHI IPaB OTpebuTeel.

7. TocymapcTBeHHBIN HAZ30p 32 COOTBETCTBHEM TOBApPOB TPEOOBAHUAM OE30IIACHOCTH,
yCTaHOBJIEHHBIM TeXHUYECKUMU perjaMeHTaMu, OCYIIECTBJIAETCA TaKKe
YIOJTHOMOYEHHBIMU  de/lepaIbHBIMHA ~ OpTaHaMH  HCIIOJIHUTEJIBHOU  BJAacTU B
COOTBETCTBUU C 3aKOHOZaTeslbcTBOM Poccuiickoii ®enepanyu 0 TeXHHYECKOM
peryJIipOBaHUU.

8. OpraH rocyZlapcTBeHHOI'O Ha/I30pa COBMECTHO C YIIOJTHOMOUYEHHBIMHU (pe/iepaJbHbIMU
OpraHaMHu HCIOJHUTEJIbHOU BJIACTH, YKA3aHHBIMU B IIYHKTE 7 HACTOAIIEH CTaThbU,
ocyiiecTByisieT (GOPMHPOBAaHWE U  BEIEHHE OTKPBITOTO H  OOIIEIOCTYITHOTO
rOCyZIapCTBEHHOTO MH(POPMAIIMIOHHOTO Pecypca B 00IaCTH 3aIUTHI IIPAB MOTpebuTesel,



https://www.1jur.ru/#/document/99/9005388/XA00MDA2N4/

KayecTBa U 0e30MaCHOCTH TOBapoB (paboT, ycayr) B MOpSAKe, yCTaHOBJIEHHOM
[IpaBuTenscTBOM Poccutickoit @enepamum.

Crtatbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAaBLa,
YNOJIHOMOYEHHOW OpraHu3auum Unm yrnoiHoOMO4YeHHOro MHAMBUAYanbHOro
npeanpuvHMMaTens, UMNopTepa, Bnagenbua arperatopa) no npeaocTaBrieHUo
MHcdopMaLum opraHy rocyaapcTBeHHOro Hagsopa

WsroroBuresns (MCHOJHUTENb, IPOAABEN], YIOJHOMOYEHHAs OpraHU3alUsA WA
YIOJTHOMOYEHHBI WHJUBUAYAJIbHBI IpEAIpUHUMATENb, UMIIOPTED, BJajesell
arperaTtopa) 1o TpeboBaHUIO OpraHa roCyapCTBEHHOTO HA/I30Pa, €T0 JIOJKHOCTHBIX JIUI]
00si3aH TPENOCTaBUTh B YCTAHOBJIEHHBIH WMH CpPOK JIOCTOBEDHBIE CBeEIEHU,
JIOKYMEHTaNuoo, OObsICHEHUs B MHChbMEHHONW u (Wam) ycTHOH ¢opMe U UHYIO
“HOpMaIo, HeOOXOAUMYIO I OCYIIECTBIEHHUS OPTAaHOM rOCyIapCTBEHHOTO Ha[30pa
U €ero JOJLKHOCTHBIMH JIMIIAMU IIOJTHOMOUYMH, YCTAHOBJIEHHBIX 3aKOHOATEIHCTBOM
Poccuiickont ®Penepannu.

CraTbhs yTpaTujia CHUIy C 9 THBaps 2005 roja -PejiepajibHbIA 3aKOH OT 21 Jiekadps 2004
roaa N2 171-®3. - CM. OpeabIayInyio PeIaKIIUIO0

CtaTtbsa 42.1. MonHOMO4YUSA BbICLUMX UCMONHUTENbHbLIX OPraHOB rocyAapCTBEHHOMN
Bnactu cybektoB Poccunckon ®enepauum B obnactm sawmTtbl npaB
notpebutenen

BhIcIINIT HWCIIOJTHUTEIBHBIA OpraH TOCY/IapCTBEHHOH BJIACTH COOTBETCTBYIOIIETO
cyobekta Poccuiickoii ®emepaliii OCYIIECTB/ISAET MEPOIPHUATHA II0 pean3aliiH,
obecrieyeHUI0 W 3alldTe IIpaB IIOTpeOHTeJed W B IIpeAeiaxX CBOMX ITOJTHOMOYHI
IIPUHUMAET OIIpe/ieJIeHHbIE MEPHI.

Cratba 42.2. Nepeapaya ocywecTBNeHUs NOJIHOMOYUIM OpraHa rocyaapCcTBEeHHOro
Haf30pa opraHam UCNOJNTHUTENIbHOM BnacTn cyobLekTtoB Poccunckon depepauum
[TonrHOMOUYMA OpraHa rocyapCTBEHHOTO Haj30pa IO OCYIIECTBJIEHHIO (ejiepajibHOTO
roCy/ZIapCTBEHHOT'O Ha/[30pa B 00J1aCTH 3aIUTHI IIPaB OTPEOUTEIIEH MOTYT IIepe/laBaThCs
JUIS OCYII[eCTBJIEHHUSI OpraHaM HCIIOJIHUTEJIbHOU BJIaCTH CcyOBeKTOB Poccuiickoi
®enepanyu mocraHoBieHuAMHu IIpaButenbcrBa Poccutickont ®enepanyu B MOPSIKE,

ycTaHOBJIEHHOM PeiepaibHbIM 3aKOHOM OT 6 OKTAOPs 1999 royia N2 184-03 "06 obiux
IPUHIAIIAX OPraHU3AIUH 3aKOHOAATEIbHBIX (IIPEICTaBUTEIHbHbIX) U MCIIOJTHUTEIbHBIX
OPraHOB rOCYZIapCTBEHHOM BaacTH cyObekToB Poccniickont @eneparun’.

Cratba 43. OTBETCTBEHHOCTb 3a HapyLlleHue npaB noTpedburtenen,
YCTaHOBNEHHbIX 3aKOHaMU U UHbBIMW HOPMaTUBHbLIMU NPABOBbLIMU aKTaMu
Poccumnckon ®egepaumnun
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3a HapylleHHWe TIIpaB IIOTpeOWTENIel, YCTAaHOBJIEHHBIX 3aKOHAMU W WHBIMU
HOPMAaTHUBHBIMU IIPABOBBIMU akTaMu Poccuiickoit @eziepariun, mpoaaser (MCIIOTHUTED,
HU3TOTOBUTEJID, YIOJTHOMOYEHHAs OopraHu3aIusl N YIIOJTHOMOYEHHBIH
VHAUBUAYUIBHBIA  NOpeAIpUHUMATeNIb, UMIIOPTEP) HeceT aJAMUHHUCTPATHUBHYIO,
YTOJIOBHYI0 WJIHW TPAKAAHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHojIaTesbeTBOM Poccuiickont @enepanuu.

Cratbs 44. OcyuecTBneHue 3aWwmUThbl NpaB NoTpebuTenen opraHamm MecTHOro
camoynpaBrieHusi

B mesnsax 3amuThl IpaB IOTPeOUTEIEH HAa TEPPUTOPUN MYHHIIUIIATILHOTO 00pa30BaHUsA
OpTraHbI MECTHOTO caMOYTIpaBJIEHUS BIIpaBe:

paccMaTpuBaTh KaJo0bl MOTPeOUTENEH, KOHCYJIbTUPOBATh UX IO BOIIPOCAM 3alUAThI
paB oTpebuTesel;

obpamatbcsi B CyABl B 3al[UTy IIpaB MOTpebuTesedl (HEONpeaesIeHHOTO Kpyra
moTpeduTese).

[Ipu BBISBJIEHHHU IO »Kaji00e IMoTpebuTesisi ToBapoB (paboT, yciIyr) HeHasIeKalero
KauecTBa, a TaK’Ke OMNACHBIX ISl KHU3HH, 30POBbfA, HMYIIECTBA IMOTpeOUTeN el u
OKpY’KaloIllel cpefibl He3aMeJIUTEIbHO H3BelaTh 00 3ToM defiepaibHble OpraHblI
WCITOJTHUTEJIPHOU BJIACTH, OCYIIECTBIIAIOIINE KOHTPOJIb 32 KAYECTBOM U 6€301acHOCTHIO
TOBapOB (pabor, YCIIyT).

[Ipuem >xanob moTpeduTeIell MOMKET OCYIIECTBIATHCA Yepe3 MHOTODYHKIIMOHAIHHBIE
IEHTPBI IIPEI0CTABIEHNS TOCY/IAPCTBEHHBIX M MYHHUITUIIAIBHBIX YCIIYT.

CraTtba 45. NpaBa o6wecTBeHHbIX 06beANnHEeHM noTpebuTenen (Mx accoumnaumm,
COHO30B)

1. 'paxxgaHe BmpaBe OOBEAUHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbBIE
o0beuHEHHs TTOTpebuTeel (MX accOIMaIiK, COI03bI), KOTOPBIE OCYIIECTBJISAIOT CBOIO
JIeSITEJIbHOCTh B COOTBETCTBHH C YCTaBaMH YKa3aHHBIX O00beAUHEHUH (MX accoIlMaIivi,
COI030B) U 3aKOHO/ATEILCTBOM Poccurickoi Peepariuu.

2. OOmiecTBeHHble OOBEUHEHHUsA IOTpeOuTesell (MX accolMalyd, COIO3bI) IS
OCYIIIeCTBJIEHUA CBOUX yCTaBHBIX nesei BIIpaBe:

y4acTBOBATh B pa3paboTKe 06513aTeIbHBIX TPeOOBAaHUH K TOBapaM (paboram, yciryram), a
TaK)Ke IPOEKTOB 3aKOHOB WM WHBIX HOPMATHUBHBIX IPABOBBIX aKTOB PoccHiiCKoM
denepaliuy, PeryJIUPYIONIUX OTHOIIEHUS B 00JIACTH 3alllUThl IpaB IMOTPeOUTEseH;

IIPOBOJINTH HE3ABUCUMYIO SKCIEPTU3Y KAaUeCTBa, O€30IMACHOCTH TOBApPOB (paboT, yciyr),
a Tak)Ke COOTBETCTBUSA MOTPEOUTENIHCKUX CBOMCTB TOBAPOB (paboT, yCIIyT) 3asIBJIEHHOU
mposaBlaMu  (M3TOTOBUTENAMU,  UCHOJHUTENAMU)  HUHGOPMANUU O  HHUX;

OCYIIIECTBJIATh OOIIECTBEHHBIA KOHTPOJIb 32 COOJIIOJIEGHHEM IIpaB IOTpeOuTesed u
HAaIMpaBJIATh B OPraH roCyZapCTBEHHOTO HA/130pa U OpraHbl MECTHOTO CaMOYIIPaBJIeHUS



nHbopmanuo o ¢akTax HApyILUIeHUU IpaB MOTpeOuTesiel /i MPOBeAEHUs MPOBEPKU
3TUX (PAKTOB U MPUHATHUSA B CIyUae UX MOATBEPKAEHU MeP M0 IIPeceuYeHN 0 HapyIIeHu
IIpaB IMOTpebuTesiell B Mpezesax MOJHOMOYMM YKa3aHHBIX OPraHOB, Y4acTBOBAaTh B
IIPOBEJIEHUU DKCIEepTH3 1o (pakTaM HapylIeHH{ IpaB NOTpedbuTeseil B CBA3U C
obpameHussiMu morpedureneir. I[Ipu  ocylecTBIeHUH OOIECTBEHHOTO KOHTPOJIA
obmecTBeHHbIE OOBETUHEHHs ITOTpeOuTesell (WX accomuaruu, COI03bI) HEe BIIpaBe
TpebOBaTh OT U3TOTOBUTENEH (MCIOJHUTENEH, TMPOJIABIIOB, YIIOJIHOMOYEHHBIX
OpPraHU3aIuii WX  YIOJHOMOYEHHBIX HWHJUBUAYAJIBHBIX  IIpeJIPUHUMATENEH,
UMIIOPTEPOB) TMPEJACTaBJeHNEe JOKYMEHTOB (BBIMOJTHEHUE JIEHCTBUE), O0SI3aHHOCTH
TpeJicTaBaeHus (BBITIOJTHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENIS HE yCTAaHOBJIEHA
3aKOHOM;

pacopocTpaHATh HHGOPMAITHIO O ITpaBax MOTpeduTesIed 1 0 HE0OXOTUMBIX JIEHCTBUSIX IO
3allUTe STUX IIPaB, O pe3yJbTaTaX CPAaBHUTEbHBIX HCCIEIOBAaHUN KadecTBa TOBAapOB
(pabot, yciayr), a Takke WHYI0 WHGOpPMAIMI, KOTOpas OyaeT CcrIocoOCTBOBATH
peanu3anuy TMpaB W 3aKOHHBIX WHTEpecoB morpedureneii. IlybsimKyemble
OOIIIECTBEHHBIMH O0BEIMHEHUSIMU IOTpeduTesiell (MX acconMamusiMi, COK3aMH)
pe3yJbTaThl CPaBHUTEJIBHBIX HKCCIAEJOBAHUN KauvecTBa TOBapoB (paboT, yciayr) He
SIBJIAIOTCS pexKIaMoi;

BHOCHUTH B (he/iepaibHbIe OPTraHbl HCIIOJTHUTEILHOM BJIACTH, OPTaHU3AI[UH ITPE/IJIOKEHHUS
O TMNpPUHATHH Mep II0 IIOBBIIIEHHI0O KadecTBa ToBapoB (pabor, yciayr), IO
IIPUOCTAHOBJIEHUIO TPOU3BOJICTBA M peaju3aluyd TOBAapoOB (BBITOJHEHUS paboT,
OKa3aHHUs YCJIyr), IO OT3bIBy C BHYTPEHHEro pbhIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX IPEABABIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIHCTBOM
Poccuiickoii Penepariviu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTeIbHBIM TPeOOBaAHUSIM;

BHOCUTHh B OpTaHbl IIPOKYpaTypbl U ¢enepaibHble OpPraHbl HCIOJHHUTEIFHOW BJIACTU
MaTepPHUAJIbI O IIPUBJIEYEHUH K OTBETCTBEHHOCTH JIHII, OCYIIECTBISIONINX IIPOU3BO/ICTBO
1 peajn3allfio TOBapoB (BBINIOJIHEHHE PAa0OT, OKa3aHUE YCJIyT), HE COOTBETCTBYIOIIHMX
MPETBABIIEMBIM K HUM 00s3aTeJIbHBIM TPeOOBaHHAM, a TaK)Ke HapyIIaIUX IpaBa
IIOTpebuTe e, ycTaHOBJIEHHbIE 3aKOHAMH W HWHBIMH HOPMATUBHBIMH IIPABOBBIMU
aktamu Poccuiickont ®enepanuu;

obpamarbcs B OpraHbl MPOKYPATYPhl C MPOChOAMU IMPUHECTH IPOTECThI O MPU3HAHUU
HEeJIECTBUTEIbHBIMU aKTOB (he/IepIbHBIX OPTaHOB HCIIOJIHUTEIPHOU BJIACTU, AKTOB
OpPTaHOB UCIIOJIHUTEJIPHOU BJIaCTH CyObeKTOB Poccuiickoii ®eiepariil 1 aKTOB OPTaHOB
MECTHOTO CaMOYIIPaBJIEHHs, MPOTUBOPEUYANIUX 3aKOHAM W HWHBIM PEryJIUPYIOIUM
OTHOIIIEHHS B 00JIACTH 3alUTHI MIPaB NOTpeOuTesIeld HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoi denepannu;

obpamarbcs B CyAbl € 3asBJIEHUSMHU B 3alUTy IpaB MOTpeOUTeNIed U 3aKOHHBIX
WHTEPECOB OTAEIbHBIX TOTpebuTesiel (rpynibl moTpeduTesNel, HEOPEIEIEHHOTO Kpyra

noTpebuTesnei);

yJacTBOBATh COBMECTHO C OPraHOM TOCY/IapCTBEHHOTO Hazn3opa B (OPMUPOBAHUU



OTKPBITBIX U OOIIEAOCTYITHBIX TOCY/IAPCTBEHHBIX MH(MOPMAITMOHHBIX PECYPCOB B 00J1aCTH
3aIUTHI IPaB MOTpeduTesIel, KauecTBa U 6€30I1aCHOCTH TOBApOB (pabor, ycyr).

CtaTbA 46. 3awmTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra
notpedGutenen

Opras rocy1apcTBEHHOTO Ha/[30pa, OPraHbl MECTHOTO CAaMOYTIPaBJIEHUA, OOIIECTBEHHbIE
o0beqHEHNs TOTpebuTeNel (MX accoIiaIlii, COI03bI) BIIPABE IMPENXBABIATh UCKH B
Cyabl O IIpEKpall€eHuKW IIPOTHUBOIIPABHBIX ,Z[efICTBI/Iﬁ HU3rOTOBUTEJIA (I/ICHOJIHI/ITGJI}I,
IIpoaaBIia, YHOHHOMOquHOﬁ Oopranu3anu WIH YIIOJTHOMOYE€HHOTO MHANBUAYAJIbHOTO
MIpeJINTPUHIMATEJISA, UMIIOPTEPA) B OTHOIIIEHUH HEOIPEeJIEHHOTO KpyTa MoTpebuTesei.

IIpu yZmOBJIETBODEHHM TaKOTO HCKa Cy[ O0S3bIBAaeT IPABOHAPYIIUTENS JIOBECTH B
YCTAaHOBJIEHHBIH Cy/IOM CpPOK 4Yepe3 CpeAcTBa MaccoBOM HHGMOpPMAIMH WX WHBIM
crrocobom pi (o} CBEJIEHUS rmoTpeburesei pelieHme cyza.

BerymnuBiiiee B 3aKOHHYIO CHJIy PellleHHE Cy/a O MPU3HAHUU JEHCTBHUA U3TOTOBUTEJIS
(ucriosHUTE IS, MPOJIaBIia, YIMOJHOMOYEHHON OpraHU3aliM HJIM YIIOJIHOMOYEHHOTO
UHIUBUAYAJIHLHOTO MPEANPHUHUMATEA, UMIIOPTEPA) IPOTHBOMPABHBIMU B OTHOIIIEHUH
HEOIIPe/IeJIEHHOTO Kpyra MoTpebuTesiel 00s13aTesIbHO JIs Cy/1a, PACCMATPUBAIOIIETO UCK
IIOTPEOUTESISI O 3allUTe €ro MpaB, BOBHUKIINX BCJIEACTBHE HACTYILIEHHS TPaKIAaHCKO-
IIPABOBBIX  IIOCJIEJICTBUII  JEWCTBHUA  HWBTOTOBUTENsA (MCIOJHUTENSA, IIPOJABIIA,
YIOJTHOMOYEHHOH  OpraHu3aniy  WIA  YIOJHOMOYEHHOTO  HHAWBUAYaJTbHOTO
peAIpUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIIPOCOB, UMEJIH JIU MECTO TaKUe JeHCTBUSI U
COBEpIIIEHbI JITU OHU HM3TOTOBUTEsEM (HMCIIOJTHUTENIEM, IIPOJIABI[OM, YIIOJTHOMOUYEHHOMN
OpraHM3aliedl WX YIOJTHOMOYEHHBIM WHAUBHUAYAJIbHBIM IIPeANPUHUMATEIEM,
HMIIOPTEPOM).

OHOBpEMEHHO C VAOBJIETBOPEHHEM WCKA, IPEIXbIBIEHHOTO0 OOIECTBEHHBIM
obbenuHEeHNEM TIOTpebuTesield (MX accoluanuel, CO030M), OpPraHAMHU MECTHOTO
camMOyTIpaBJIeHUsI B MHTEPecax HeONpe/IeJIEHHOTO KPyra MoTpeOuTeieH, Cy; IpUHIMAET
pellleHre O BO3MEIIEHUU OOIIeCTBEHHOMY OObeJUHEHHI0 moTpebuTrened (ux
accoIualnuy, coI3y), OpraHaM MeCTHOTO CaMOYIIPaBJIEHUs BCEX MOHECEHHBIX IO ey
cy/iIeOHBIX U3/IEPIKEK, a TAKKE MHBIX BO3HUKIIKX JI0 0OpAaIleHUs B CyJ| ¥ CBS3aHHBIX C
paccMOTpeHHUEM Jiejia HeOOXOJMMBIX PACcXOZIOB, B TOM UFKCJIE PACXO0B Ha IIPOBeJIEHUE
HE3aBHCHUMOU SKCIEPTH3bl B CJIyyae BBISABJIEHUsS B pe3yJbTaTe IIPOBEJEHUS TaKOU
BKCIEPTU3bI HAPYIIIEHHs 00513aTeIbHBIX TPeOOBaHUY K ToBapaM (paboTam, ycayram).

IIpesupentT

Poccuiickoit ®eneparuu

b.Esapnun

Mockaa, Jom CoBeToB Poccun
7 deBpansa 1992 rozaa

N 2300-1



Texkct nocranosyieHus: BepxoBaoro Coera Poccuiickoit ®enepanuu ot 17 ¢peBpasis 1992
roga N2 2300/1-1 "O BBefeHuu B fielicTBre 3akoHa Poccutickoit ®enepannu "O 3amure
IIpaB moTpebuTesel" CM. IO CChLIIKE.
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